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The Orr Pole 


Reinforcing Process 


Restores the life of poles which 
are decayed at the ground line. 
The Orr Reiniorcement can be 
inexpensively applied without 
interrupting service. Send today 
for our valuable book on Pole 
Reinforcing. 


PITTSBURGH REINFORCING 
POLE CO. 
435 Sixth Ave., Pittsburgh 
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KLEIN’S POCKET TOOL GUIDE 


Every telephone man is entitled to one copy and it is to his advan- 
tage to get it. The guide can be 


tools but you get the best that m 
Write for your copy today. 


Mathias Klein é Sons 
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Drill a hole can be drilled, the bolt inserted 
and the lead sleeve expanded in less thana 
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as a punch for expanding the lead sleeve of 
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THE ABSOLUTE ESSENTIAL—PUBLICITY. 


The most serious thing that now confronts the util- 
ity is the want of mutuality and proper relation be- 
In the first 
place, the public does not know the company, except 
that it has a certain name. 


tween the companies and the consumer. 


It has never seen nor met 
the thing it has been taught to call a corporation, and 
the popular outcry against corporations in general 
leads the public to consider all in one class; that if a 
few have been bad, all have been; if a few unfair, 
all are so. 

It is, therefore, of the utmost importance that we 
undertake by every possible means to, as far as may 
be, counteract these false impressions, which in many 
We 
should realize that the more efficiently and courteous- 


instances have ripened into avowed hostility. 


ly we perform our duties to the public, the more 
profitable it will be for us; that all our methods should 
be frank and open; that we should inculcate a mutu- 
ality of relation and interest between the public and 
the company; that we should strive to educate the 
people in the various phases of the business.—S. M. 


Douglass. 











An Incontrovertible Argument for Competition. 

The operation of two telephone companies in one com- 
munity has furnished a basis for argument since the dawn 
of competition. Able discussions as to the advantages and 
disadvantages of competition in the telephone field have 
flowed like water. But there is one condition when there 
can be no possible doubt that the operation of two com- 
panies, side by side, displays a big preponderance of evi- 
dence in favor of competition. That is when a fire or some 
other catastrophe cripples one system and prevents it from 
giving service. Then the second system becomes a com- 
mercial life-saver. 

This has been demonstrated over and over again. It has 


just been exemplified in Indianapolis. A fire in which the 


main terminal room of the Indianapolis Telephone Co. a 
few days ago, practically put that corporation out of business 
until repairs could be made. The latter, we are advised, 
are proceeding rapidly and it will be but a short time until 
service is again resumed. Meanwhile the Central Union 
Telephone Co. immediately felt the enormous pressure of 
the Indianapolis company’s subscribers and was compelled 
to exert every effort to handle the increased business. 
There have been, of course, many delays. It would be im- 
possible for up-to-the-minute service to be given under such 
a strain, but at least the public has not been deprived of all 
service, as would have been the case had there been but 
one system in Indianapolis. And to be suddenly compelled 
to conduct business without telephones in these days is 
nearly as disastrous as it would be for a healthy man, at- 
flicted with blindness without warning, to keep his com- 
mercial affairs moving smoothly. 

We repeat, therefore, that here is one incontrovertible 
argument for competition. It is one which has never been 
satisfactorily answered. And there is no answer in the 


back of the book, either. 





New York Sees Business Conditions Sound. 

Business is keeping up its pace of recent weeks and with 
little signs of a coming halt. Industry and trade fully main- 
tain their improvement of the last four or five weeks, and 
this one can gather from the reports of our leading centers. 
As we have previously stated, the excellent crop prospects 
are responsible for this rather exceptional showing in mid- 
summer business. With prices continuing high, optimism 
and confidence show steady gains, and the political mixup 
seems to exert not the slightest influence in the arena of 
general business, says Financial America, New York. 

Jobbers, retailers and wholesalers are all in a happy frame 
of mind over our business outlook. Orders by mail and 
from road salesmen, and local purchasing of goods of all 
descriptions continue to expand, and the general tone of 
business is sound and reasonable—not spasmodic or specu- 
lative. Iron and steel expand daily, and their unfilled or- 


ders continue to increase. Prices are also more profitable, 
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and in the case of some manufactured products have risen. 

Railroads are well satisfied with their tonnage offerings. 
In the first week of the present month their. gross revenues 
were almost 7 per cent. greater than the aggregate for the 
corresponding week last year. The idle.car surplus daily 
diminishes, and the probability of a car shortage is being 
discussed. The dry goods, clothing and leather trades are 
all extremely busy; copper production is at a high point, 
the July product being a record-breaker; new building op- 
erations are being conducted on an extensive scale; and 
foreign commerce at New York last week was of imposing 
proportions. 

Farmers in some sections are paying off their outstanding 
obligations, collections are generally good, and bank ex- 
changes are keeping up encouragingly. The comparison 
last week with the figures of a year ago was satisfactory, 
and very much better than the total for 1910. The gain 
over the latter was 15 per cent.; but a slight loss from the 


1911 clearings was noted. This was due to a contraction 


of 6 per cent. at New York, owing to decreased speculative 
activity. At that, New York reports an increase of 16.3 per 
cent. over the corresponding week in 1910. From almost 
all leading cities outside New York, gains over both 1910 
and 1911 are recorded. : 

The week’s foreign exchange market was featureless, but 
The bond 


market was not particularly active; but at a period when 


the market closed with a slightly steadier tone. 


the banks are making preparations to meet crop require- 
ments—this year, expected to be exceptionally heavy—this 
development is not unusual. For this reason the western 
banks are temporarily out of the investment markets. Bond 
men assert that the underlying conditions are sound and, 
once crop financing is completed, that a revival of interest 
in the bond market of marked proportions is bound to 
follow. 

Money is plentiful in New York, but there is no dis- 
position to invest in long-term paper. Crop requirements 
are being kept in mind. Abroad the situation is decidedly 
improved. Money is abundant in London, and the situation 


is much easier than for some time. 





The Busy Little Suffragette. 

“Telephone wires all over Edinburgh, Scotland, have been 
cut by suffragettes. It will be some days before communica- 
tions are restored,” says a cable dispatch from that city. 
Better give the ladies a vote, gentlemen, before they begin 
that game here. Consider how many more wires we have 
in this country to be cut. 





A Note of Warning. 

A number of mergers of telephone properties are taking 
place throughout the country. In some instances the Bell 
company is disposing of its system to the Independent; 
in others the transaction is reversed. Without comment 
on a condition which exists, other than to recognize its 
existence, it is not amiss to point out some of the perils 
which are likely to attend deals of this kind. The follow- 


ing, from a Berkeley, Cal., dispatch in an Oakland paper, 
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tells its own story. The speaker is the Rev. Dr. Felix X. 


Morrison, pastor of St. Joseph’s Roman Catholic Church, 
of Berkeley. 

The air is filled today with the cry of socialists, and 
reformers as well as advocates of municipal and state 
ownership. It is a sign of something wrong in econom- 
ic conditions. It is a protest of the people against 
what they look upon as the injustice and oppressions 
of the corporations. 

One would imagine that the corporations would heed 
the signs of the times. One would imagine that they 
would hesitate to push to extremes a people already 
impatient with their rapacious greed and heartless in- 
difference to the welfare of the common people; but 
it appears they do not stop to think. They keep right 
on, and the convenience or the rights of the common 
people are too often a matter of the very smallest 
concern. 

An instance of this very spirit may be noticed right 
here in Berkeley in the service of the telephone com- 
pany. A year or so ago there was competition when 
the Home company was operating in this city, and 
-utting into the profits of the Pacific company. Then 
there was some attempt made to meet the wants of the 
people. There was some kind of tolerable service, and 
some courtesies meted out to the people. 

Big companies like the Pacific are not in business 
to extend courtesies nor to lose sleep about the kind 
of service they bestow. They are in business to make 
money, and to make it no matter how the people get 
along or what rates they may be compelled to pay. 
The Home must be gotten out of the way; the monop- 
oly must be restored and the people must be exploited 
to pay the cost of the combine. The millions spent 
in clearing the ground of the Home system must be 
made up in increased rates and poorer service. The 
people may suffer, but what are the people for, any- 
way? 

Everyone knows how wretched is the service now 
given since the Home has been gotten out of the way, 
and everyone knows that the poorness of the service is 
owing to the fact that the corporation knows that the 
people cannot help themselves. It would be difficult to 

conceive a worse service than the corporation is giv- 
ing the people at present. It is well nigh hopeless to 
look for much improvement under the present order of 
things. 

The priest’s complaint may be well founded; it may have 


little or no foundation. That is beside the point in com- 
menting on the lesson in the case. Whether or not there 
is justification for such bitter criticism, there has rarely, 
if ever, been a merger of competing utilities accomplished 
which has not, per se, invited the suspicion that such re- 
Most of them, it is sad to re- 
And 


this kind of publicity is distinctly and alarmingly bad for 


sults might come from it. 


cord, have more or less justified that expectation. 


business. 

It would appear, therefore, that the most elementary 
common sense would dictate that no possible real occa- 
sion be given for criticism on the part of the public as to 
“Avoid 


even the appearance of evil” is an ancient injunction which 


the character of the service in a case of this kind. 
has sound logic back of it. Be like the colored maid who 
was asked to “call up trouble,” and declared enough trou- 
ble found her without her hunting it up. 









Kinks for Small Telephone Companies in Handling Poles 


How Ingenuity Takes the Place of Hand Labor in a Southern Company's Pole Setting Operations—One Man 


with Log Cart and Team of Mules can Easily Handle a Load of 
Poles of Any Length 


By Percy P. Vyle 


How large a percentage of the cost of setting a tele- 
phone pole in the line is contracted in the transportation 
of the pole from railroad cars to point of setting? How 
much of this expense is incurred in the payment of men 
for doing nothing? 

Many small companies use some kind of an ordinary 
wagon for carrying the poles, and hand labor for getting 
them into the wagon and out of it. Under such condi- 
tions, the leading questions which ultimately bear on the 
money end of the proposition would be answered about as 
follows: It takes from four to six men to handle poles 
weighing not over 500 lbs. and then these men often travel 
with the wagon to the setting point, adding weight to the 
load and wasting time. Each of the heavy cypress poles 
used in some localities of the South requires from ten 
to fifteen men. “If the particular pole wanted is at the 
bottom of the pile, it will ordinarily take from one to 
two hours to get it out. 

If this labor and expenditure of time are necessary. they 
may be numbered among the little delinquencies by which 
we saddle, or waste, the 
burden of present idleness 
on our future years. A tele- 
phone company must of 
necessity look at_ these 
things from the corpora- 
tion viewpoint,—consider 
how they affect capital, 
dividends and interest. Re- 
garding the matter in this 


way, any waste of time or 
labor takes away at once 
the money of the stock- 


holders without giving them 
as big a return as they 
should have, in the shape of 
an addition to the value of 
their telephone property. 
But it does more than this. 
It is capitalized, represented in the stock, or bonds, so 
that dividends or interest have to be paid year after year 
upon money spent for wages of men while they loaf. just 





The First Step in One Man Pole Handling. 








Starting the Mules 
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Poles in Place, Ready for Hauling to Destination. 


as much as for wages of men who do a day’s work that 
puts a dollar of value and real earning power into the 
plant. the manager of a telephone company 
feels obliged to be ever on 
the watch for a chance to 
work out plans that 
help construction 
and replacement costs. 

I found a man recently, 
who handled his poles eas- 


That is why 


will 
save on 


ily and in a minimum of 
With his permission, 


method he 


time. 
| present the 
adopted, as I saw it in act- 
ual operation. 


By means of a_ simple 
adaptation of a log cart, 
one man and two horses 


or mules, can pick up a 
load of poles of any length, 
weight not usually exceed- 
ing 1,800 lbs. for the team, 
and it to One man does the work it 
ordinarily takes six to do if a team with an ordinary wagon is 
used for the purpose. 

That the may understood, a plan 
drawing (diagram A) of the pole cart is given. Where 
the tongue dovetails into the axle block, it is encircled 
by an iron ring to which is attached a 5-link piece of 34-in. 
chain. This chain comes up over the axle block 
hangs about one link below the steel axle. To the chain 
is attached a double-ended, right angle hook, which facili- 
tates regulation of the height of tongs. 

In normal position, of course, the outer end of the 
wagon tongue rests on the When ready to 
pick up a pole, the tongue is raised to a vertical position, 
bringing the tongs at the rear to the ground. 

A 15-foot pull-down chain is attached to the outer end 
of the tongue for bringing it to a horizontal position by 


Lifts the Poles. 


haul destination. 


method be clearly 


and 


ground. 


starting the team—a movement which raises the poles from 
the ground after they have been encircled by toggle chains. 

With several spare toggle chains, as many as four poles 
can be swung to the cart by one operator. The position 
of the poles when loaded is such that they are a little 





































242 





overbalanced at the rear, but this does not prevent the 
cart from carrying its load. 

When the poles are unloaded at the approximate desti- 
nation, the stretcher is brought into use to drag the pole 


to the actual point of setting. Again a plan view of the 
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de, Construction of a Pole Cart Used in Florida. 
stretcher (diagram 8) will assist in making the method 
clear. The stretcher, as it is called, was made especially 
for the construction gang to use in handling poles. It 
consists of two ordinary single trees, attached to a hick- 
ory stretcher. From each,end of the stretcher runs a 
chain about three feet in length, to a central hook, and 
from the central hook runs a toggle chain for encircling 
the pole, as shown in the plan. 

This arrangement also acts as an equalizer-drag, to 
prevent one animal from dragging the other backward, 
and to prevent surging. 

When pulling poles from any position in the pile, the 
toggle chain is placed around the end of the 
pole. 


selected 
The team is driven on a slant from the end of the 
pile, forcing the pole to wriggle from those sur- 
rounding it. It is then dragged into a position where 
the cart can be run out over it. In dragging poles from 
the cart to the point of setting, a pole is easily handled 
by the team, after being fastened to the stretcher. 

The stretcher is used in place of the pole cart in plowed 
fields or near fences, and in other narrow places. It is 
also used to great advantage where a permit cannot be 
obtained torerect poles in places where damage to crops 
is feared. A pole can be dragged in the furrows without 
causing damage. This pole cart and stretcher were de- 
signed and used by a Southern company. In a short time 
after they had been placed in service, their cost was 
saved many times over, in comparison with the methods 
of pole handling the company had previously used. 

They are so simple and easy to build that any mechanic 
employed by a telephone company can put them together 
in a few days. Only the wheels and axle, and hardware 
have to be bought, or taken from an old wagon having a 
body that has’ been worn out. 


out 


The building of such an 
outfit as this, is a good way to spend a little time during 
a lull between active construction seasons. 





Underground Telephones in Germany. 

The German government, which, as is well known, owns 
and operates all telegraph and telephone lines in the prin- 
cipal states of Germany, intends making this year a con- 
siderable extension of the underground telephone system. 

In 1876, when the immense underground telegraph sys- 
tem was started, the total number of messages sent in that 
year was 10,650,000. Since then the number has increased 
more than five-fold. The underground lines protected from 
wind and weather have increased in capacity and efficiency. 
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In the last 30 years the telephone has proved itself a 
method of communication that is assuming, for the pub- 
lic, a greater importance than the telegraph. In 1910 there 
were 1,664,663,000 telephonic communications, 
296,968,000 were between persons on different “nets.” 


of which 
As 
this is the case, it is evident that any long continued inter- 
ruption of telephonic service between different towns must 
make itself very markedly felt in business and transporta- 
tion circles. Outside the commercial and private damage, 
any such interruption might occasion the greatest injury 
to national interests. 

Unfortunately such interruptions are by no means infre- 
quent. For this reason the Imperial government is taking 
all measures to render itself secure against all danger from 
the elements, as well as to lessen the opportunity of de- 
struction of the lines by spies. This is, of course, best 
effected by underground cables, which have been used for 
the last 20 years. 

At present there are of the 4,182,130 kilometers (2,598,660 
miles) of local telephone lines, 3,339,920 kilometers (2,075,- 
326 miles) or say 80 per cent. in cables. The interurban 
or toll lines, which are, of course, more important, are not 
so well protected. Of the 823,077 kilometers (511,335 miles) 
of interurban wires only 71,348 kilometers (44,333 miles) or 
8.7 per cent. are underground. 

This unfavorable state of affairs is principally due to 
technical difficulties which have but recently been over- 
come. Of course, the cost of such a change being consid- 
ered, will be made only gradually, beginning with the sec- 
tions which are most needed. Among these lines are those 
running from Berlin westward, towards the Rhenish-West- 
falian manufacturing district. This year it is intended to 
lay a 50-wire cable in the 90-mile section between Berlin 
and Magdeburg, and later to extend this via Hanover to 
the Rhine. 





Federal, of Buffalo, to Have New Commercial Office. 

The Federal Telephone & Telegraph Co., of Buffalo, 
N. Y., has leased the entire ground floor of the building 
on the northwest corner of Church and Pearl streets, 
3uffalo. As soon as the necessary alterations and decora- 
tions are completed, it will be occupied by the commer- 


in 





Making Easy Work of Hauling Heavy Cypress Poles. 


cial department of the Buffalo division, including the con- 
tract and collection departments. 

The building, which is centrally located, was occupied 
for many years by the main office of the Postal Telegraph- 
Cable Co. The offices will be equipped with all modern 
conveniences. 











Order of Michigan Commission for Detroit Merger 


Details of Opinion and Order Granting Permission to Michigan State Telephone Co. to Purchase Properties of 


Detroit Home and Affiliated Companies, Briefly Reported Last Week—Burden of 


Petition for Injunction Restraining Deal 


[The opinion of the Michigan Railroad Commission, and the 
order authorizing the Michigan State Telephone Co, to pur- 
chase the property of the Detroit Home and its affiliated 
companies, follow. The decision of the commission was briefly 
announced in these columns last week.—EpiTor’s Note. ] 

The petition in the above entitled matter is filed in pur- 
suance to the provisions of Section 6, of Act No. 138, of the 
Public Acts of 1911, to obtain the order of this commission 
authorizing and approving the merger and consolidation of the 
property and effects of the Home Telephone Co. of Michigan, 
the Detroit River Telephone Co., the Wayne County Tele- 
phone Co., the Macomb County Telephone Co. and the Inter- 
State Long Distance Telephone Co., with the Michigan State 
Telephone Co., through the sale of the property of the first 
mentioned companies to the latter company. 

From the contracts for the purchase of the various prop- 
erties mentioned, copies of which are attached to the petition, 
and which by their terms are each made dependent, the one 
upon the others, and all upon the ultimate approval of this 
commission, it is provided that the purchase price to be paid 
for the properties of the Home Telephone Co. of Michigan, 
including all rights, privileges and franchises, free and clear 
from all liens and incumbrances, is to be the sum of $3,290,000; 
for the property of the Detroit River Telephone Co., free and 
clear from all liens and incumbrances, except an authorized 
bond issue of $250,000, the sum of $25,000; for the properties 
of the Wayne County Telephone Co., free and clear from all 
liens and incumbrances, the sum of $35,000; for the property 
of the Macomb County Telephone Co., free and clear from all 
liens and incumbrances, except a debt not in excess of $3,000, 
the sum of $56,000; and for the property of the Inter-State 
Long Distance Telephone Co., free and clear from all liens 
and incumbrances, the sum of $500,000; making an aggregate 
consideration of $3,906,000, with accepted indebtedness not ex- 
ceeding $253,000. 


Prices To BE Paip DECLARED REASONABLE. 


From the proofs: submitted it is apparent that the price at 
which the several properties are to be taken over by the Mich- 
igan State Telephone Co. are essentially moderate. In the 
plant of the Home Telephone Co. alone, an expert appraise- 
ment, considering only the physical property and interest on 
money during the term of construction, discloses reproduction 
values aggregating $3,701,234.49. In addition to these values 
the company discloses a loss they must sustain on the basis 
of the foregoing appraisement of $998,993. There are con- 
siderable items in this last named sum in the form of legal 
‘ees, banking commissions and organization expenses that 
might very properly have been included in the property cost. 
fad such items been so included they would have shown a 
reproduction cost of the property approximating $4,000,000. 

\ like appraisement of the property of the Inter-State Long 

stance Telephone Co. disclosed replacement values of $779,- 
‘0. The replacement value of these two properties is $321,- 

1.49 in excess of the price to be paid, and the indebtedness 

be assumed for all the property to be acquired. In addi- 
tion the proofs fully justify the statement that if the element 
>f appreciating value in the real estate, which the Home com- 
pany owns, and the materials which have gone into its con- 
struction was to be considered, the Home telephone property, 
vhich constitutes more than five-sixths of the whole, would 
how but limited depreciation. On the basis of its use of its 
corporate property by the Michigan State Telephone Co., there 
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can be no objection to its acquiring the property of the other 
contracting parties at the prices named. 

On the question of expediency, the commission is likewise 
persuaded that the merger or consolidation of the various 
properties is in the furtherance of the public interests, as 
there is every reason to believe that such a consolidation will 
result in improved facilities and better service to the combined 
properties. In the city of Detroit, as in the country generally, 
no doubt, the development of telephone facilities have been 
much promoted and stimulated through healthful competition, 
but it is now generally understood that the greatest ultimate 
good cannot come either to the private interests which supply 
telephone facilities, or to the general public which use and sup- 
port them, through their duplication within identical areas... . 

It does not follow that, in the opinion of the commission, 
efficient service can only be insured through the unity of own- 
ership and organization of all telephone facilities, but it un- 
questionably does follow that to obtain the highest degree of 
telephone use and service there must be either the voluntary 
or enforced co-operation of the various telephone properties, 
and that each should be exclusive in the particular territory it 
seeks to serve. Such is the plain intent of the statute con- 
ferring jurisdiction in matters of telephone regulation upon 
this commission. 


REASONS FOR ALLOWING MERGER. 


Section 3, of the Act to regulate telephone service, imposes 
the legal obligation upon all telephone companies to furnish 
“reasonably adequate service and facilities for the use of their 
lines by the public” at reasonable rates, and ample power is 
given this commission by the statute to regulate both service 
and facilities to the extent that both may be kept abreast of 
the public needs, while they are likewise empowered to pre- 
scribe reasonable rates and prevent discrimination. Section 7 
aims to prevent the waste of needless duplication of facilities 
by making a certificate of public convenience and necessity 
from the commission a prerequisite to the obtaining of a fran- 
chise by any telephone company, and Section 6 provides for 
physical connection between independent properties and the 
removal of the inconvenience in service and the waste of dupli- 
cated equipment, by merger, consolidation, sale or lease, be- 
tween companies already contending in the same locality, and 
in this respect the public interests are safeguarded by allow- 
ing such merger, consolidation, sale or lease only after it has 
passed the scrutiny of a public hearing, and upon such reason- 
able terms as may be lawfully imposed. 

The city of Detroit’ presents a field where conditions in the 
telephone service strongly urge the consolidation of its cor- 
porate properties. As already indicated, the weaker company 
of that city is prosecuting its efforts in the face of destructive 
loss to the holders of its stocks and securities, that is bringing 
no compensation to the telephone using public. 

The Home. Telephone Co. began its construction, in Detroit 
in the spring of 1906. At that time, the evidence discloses, the 
Michigan State Telephone Co. had not to exceed 12,000 sub- 
scribers upon its city lines. The Home company proceeded to 
install a plant with a capacity for 30,000 subscribers, which 
in point of facilities and equipment, the proofs show, was 
superior to most and second to none in the country, but even 
superior equipment has not been sufficient to tempt subscribers 
to assume the burden of a large duplication of -facilities. The 
Home company began operation in a limited way in 1908, 
and now, after four years of effort, it has but little more than 
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12,000 subscribers upon its city lines. Nearly two-thirds of 
its capacity remains unused, while the Michigan State Tele- 
phone Co. has grown to 67,863 stations, to the full limit of its 
plant capacity, if it has not already exceeded it. 

Evidence is offered to the effect that the two properties can 
be combined without appreciable loss in the combined prop- 
erty. The Home company offers facilities and capacity which 
the telephone using public sorely needs, but which it will not 
buy in duplication, and which its stronger rival hesitates to 
furnish while an active competitor shares the field. The mer- 
ger of the two properties will result in the elimination of pres- 
ent duplications to the extent of nearly 6,000 telephones, 
that impose a rental tax in the aggregate of $180,000 annually. 
The merger should result in larger increased efficiency and 
immeasurably bettered service. 

Steps To PRESERVE RIGHTS OF OTHER COMPANIES. 

Satisfied that the general interest of the citizens of Detroit 
was to be promoted by the combining of the several proper- 
ties, the commission has been solicitous that the interests of 
the various telephone companies that serve a large portion of 
the people of the interior of the state should be properly 
safeguarded by the terms of the order upon which the sale was 
to be effected. With this end in view, at a prior hearing upon 
the petition, the commission appointed James O. Murfin, of 
Detroit; Edwin H. Lyon, of St. Johns; Luther H. Beckwith, 
of Bay City; and W. J. Stewart, of Grand Rapids, attorneys 
representing respectively the Michigan State Telephone Co., 
of Detroit; the Union Telephone Co., of Alma; the Valley 
Home Telephone Co., of Saginaw; the Citizens Telephone Co., 
of Grand Rapids; together with Richard Lawson, corporation 
counsel of the city of Detroit, as a committee representing 
antagonistic interests, to offer amendments to the order to be 
entered by this commission in the pending matter. 

After mature consideration of the subject by the committee, 
and a public hearing had upon the result of their labors, an 
order has been formulated approving the sale of the -Home 
Telephone property and that of the related companies, as 
prayed. By the terms of the order the faithful performance 
of pending service contracts of the Home Telephone Co. are 
insured. It provides for the continuance of present traffic 
arrangements between the Home and other Independent tele- 
phone interests of the state, with an enlarged rather than a 
curtailed service to the various interests involved. 

With the full effectuation of the order, all of the Indepen- 
dent telephone companies in the state, outside of the territory 
covered by the merger, will be able to get connections with 
all the exchanges and toll lines now served by the Home Tele- 
phone Co., of Detroit, and its associated Independent com- 
panies, including any additions in the way of patrons, sub- 
scribers or other facilities in the future. They will be able 
to talk with all the patrons and subscribers of the Michigan 
State Telephone Co. in the same cities, towns and villages, in- 
cluding any additions that the Michigan State Telephone Co. 
may at any time make, and they will also be able to talk with 
all of the patrons and subscribers and additional patrons and 
subscribers of the consolidated companies if the properties 
are consolidated instead of being run separately, while tele- 
phone users in the merged territory can talk to Independent 
subscribers outside of that territory. 

PERMISSSION GIVEN TO VALIDATE CONTRACTS. 

It appearing to said commission that said petitioners are 
desirous that the order shall be made as prayed in said pe- 
tition; and it further appearing to the commission that the 
convenience of the public will be subserved by such sale upon 
the terms and conditions herein imposed; it is therefore or- 
dered as follows: 

1. That the several petitioners are hereby given leave to 
execute and consummate the contracts heretofore tentatively 
entered into between them of which the following are true 
and exact copies: 
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|Epitor’s Note:—Here follow copies of the contracts en- 
tered into between the Michigan State and the various com- 
panies before mentioned, covering the sale of the properties to 
the Michigan State at the prices named above, and which the 
commission authorized. The second portion of the order fol- 
lows. | 

2. That the Citizens’ Telephone Co., Grand Rapids; the 
Valley Home Telephone Co., Saginaw; the United Home Tel- 
ephone Co., Ludington; the Union Telephone Co., Alma; the 
Home Telephone Co., Grass Lake; the Ida Telephone Co., 
Ida.; the Farmers’ Telephone Co., Dundee; the Michigan In- 
dependent Telephone & Traffic Assn., Grand Rapids; and all 
other telephone companies in this state (all companies named 
above are hereinafter referred to as “The Independent Com- 
panies”), jointly, severally and in any combination have, pos- 
sess and enjoy the same facilities for connections and trans- 
mission of messages to, from, through and over the ex- 
changes and toll lines of the consolidated property and its 
associated properties that any telephone companies now have 
jointly, severally, and in any combination with the Home Tel- 
ephone Co., of Michigan, the Detroit River Telephone Co., 
the Wayne County Telephone Co., the Macomb County Tel- 
ephone Co., and the Inter-State Long Distance Telephone 
Co., and their associated companies and their successors, les- 
sees and assigns in the territory subsequently referred to in 
this order in detailed description and hereinafter known as 
“Territory A”; and further, that all of said Independent com- 
panies jointly, severally, and in any combination, have, pos- 
sess and enjoy in addition thereto for their subscribers and 
patrons all of the facilities, both as to quantity and efficiency, 
necessary for connections and transmission of messages to 
and from all of the subscribers and patrons of the Michigan 
State Telephone Co., and its associated companies, and its and 
their successors, lessees and assigns in “Territory A”; and 
further, that all said telephone companies jointly, severally 
and in any combination have, possess and enjoy in addition 
thereto for their subscribers and patrons all additional facil- 
ities, both as to quantity and efficiency, necessary for connec- 
tions and transmission of messages to and from all additional 
subscribers and patrons of the Michigan State Telephone Co. 
and its associated companies and its and their successors, les- 
sees and assigns in “Territory A” whether such additional 
patrons are secured by construction, purchase, lease or other- 
wise, and further, that all of said telephone companies, jointly; 
severally and in any combination have, possess and enjoy all 
additional facilities for their subscribers and patrons, both as 
to quantity and efficiency, necessary for connections and trans- 
mission of messages to and from all additional subscribers and 
patrons of the Home Telephone Co., of Michigan, the De- 
troit River Telephone Co., the Macomb County Telephone Co., 
the Wayne County Telephone Co., the Inter-State Long Dis- 
tance Telephone Co., and any of their successors, lessees and 
assigns whether such additional patrons are secured by con- 
struction, purchase, lease or otherwise. 

Further, that in all of the exchanges and toll stations in 
“Territory A”, if Independent connection is wanted by any 
patron the connection must be made and service established 
with the line or lines of “The Independent Companies” at 
whichever one of the junction points named in paragraph five 
ist most desirable, taking into consideration natural routing and 
efficiency of service. 

In case the person, firm or corporation wanted can be 
reached directly only by means of a telephone connected with 
an exchange of an Independent company then the message 
must be delivered over the lines of “The Independent Com- 
panies,” and the connection must be made and service estab- 
lished with the line or lines of “The Independent Companies” 
at whichever one of the junction points named in paragraph 
five is most desirable, taking into consideration natural rout- 
ing and efficiency of service. 

(Continued on page 270.) 











La Crosse Independent Makes Fine Showing for Year 


Wisconsin Company Utilizes Full Pages in Local Press for Publicity Concerning Financial Condition—Paid 8 per 
cent. on Common Stock; 7 per cent. on Preferred—Has $171,750 Stock Issued, 





The La Crosse Telephone Co., La Crosse, Wis., has made 
public its statement of earnings and expenses for the fiscai 
year ended June 30, 1912, together with its balance sheet 
of June 30, 1912. 

The figures show gross revenue to have been $64,777, ex- 
penses (not including depreciation) $37,007, leaving net earn- 
ings of $27,770. To the depreciation fund there was added 
$13,620, making the total at the close of the vear, $58,782. 

The company paid dividends during the year aggregating 
$11,514. This was made up of 7 per cent. on the preferred 
stock and 8 per cent. on the common, rates which have been 
maintained for several years. The net surplus, after all ex- 
penses and dividends was $2,484. 

The balance sheet showed a total plant value of $249,881, 
against which there was outstanding at the close of the year 
but $171,750 in stock and a floating indebtedness of $26,400. 

There were 4,098 telephones in service on June 30, 1912, 
,617 the previous year. This shows a net 
gain of 481 for the: year. In addition to this total, there 
were 403 telephones owned by other companies and con- 
nected, without toll charges, with the of the La 
Crosse company, making a grand total of 4,501 stations 
available to the company’s subscribers. 

The company presented the complete 
account and its balance sheet to the 


as compared with 3 


system 


statements of its 


revenue public in the 


as Against a Plant Valued at $250,000 





form of full page display advertisements in the local papers, 
a portion of which is here reproduced. 

The officers of the La Crosse Telephone Co. are: I. H. 
Moulton, president; Henry Gund, vice-president; W. F. 
Goodrich, secretary, treasurer and manager; J. M. Storker- 
son, superintendent. The directorate includes Messrs. Moul- 
ton and Gund, F. P. Hixon, G. H. Gordon and L. C. Colman. 


Danish Telephones Prosperous. 
Consul General FE. D. Winslow, Copenhagen, 
advises that the annual report of the Copenhagen 
phone Co. for 1911 indicates prosperity. Receipts from 
rentals were $1,050,000, from public telephones $191,000, 

for removals and entrance fees of new clients $54,000. 
Wages paid amounted to $325,000; $290,000 was expended 
in repairs and betterments; interest charges were $145,000; 
the income tax took $8,000. There was $270,000 written 
off for wear and tear. The stockholders received $225,000, 
or 6 per cent. on the par value of their stock; $27,000 was 
set aside for the pension fund, and the board of directors 
received $5,000 for their year’s labor. The amount written 
off for deterioration amounted to 3.3 per cent. of the com- 
bined stock capital and bonded indebtedness. The govern- 
ment will over the company in 1918. The Copen- 
hagen company also operates in the island of Zealand. 





Denmark, 
Tele- 


take 





BALANCE SHEET, JUNE 30th, 1912. 
ASSETS. 
Plant account June 30th, 1911 . $200,584.43 
Additions during year— 
0 ESSA rere seat dada Cade 00 
Buildings; ‘Fixtures and Grounds 22,732.79 


Wire Plant Construction and haineiennien Sea rie 
Sub-station Equipment ....... 4,251.13 
General Office Equipment Ree Neer re 220.21 
* Stores Department Equipment ...... ........ ..... .. .00 
Utility Department (Tools and Teams) 924.22 49,296.59 


Plant Account Jaume B0th, 1913 ........0. cccssvevesvcces os $249,881.02 
Current Assets— 
RES ore een ees oa kes wee mmmen seas ew oe g 415.65 
1,700.00 


Notes and Bills Receivable 


Accounts Receivable, Toll System ........1.......... «. 27.47 
Aceounts Receivable, Exe hange Pete: . 5.505 1,658.08 
Materials and Supplies ......... ne 8,320.79 = 12,121.99 
Prepaid Accounts— 
Prepaid Insurance Cte rene Ste are 188.39 
Er er are eye ee tay eee 410.34 
Prepaid Rent . Snieaad aS aoe le 135.00 
Prepaid Automobile Liability Insurance ........... + 42.00 775.73 
Total Assets ..... , eee ae eisai? te $262,778.74 
LIABILITIES 
Common Stock authorized and issued ................. -. $ 50,000.00 
FSU I IO oo ino ois chic ccccccceces 61 $150,000.00 
PIENIEE nos dicosce eecvanecalc awse ce 0% 28,250.00 121,750.00 
Datel Gasthed Bieds TG o.oo. oss occ wcccccess oe $171,750.00 
Tore Carer errr rare $ 58,782.24 
Reserve for Employes’ Compensation a Sta isin’ igtasigere dick “er 200.00 
Notes and Bills Payable (to Individuals) ...... ........ ae 7,500.00 
Notes and Bills Payable | ea ae 18,990.00 
SET eat n2e8 Sagscus acne. SE pOoR bsvndaaee a 819.55 
SE, | ni 05d msaewine wanews onda £4 200.04 
 ti(‘“‘(‘(“‘«*‘SRI RR Re eR 4,626.91 
— a ne ae $262,778.74 
aS 





EXTENT OF EXCHANGE SERVICE 
Number of Telephones in service or i rs 
Net Increase for 12 months .. ' 





Number of Telephones in service June 30th, 1912 ............ .......222-. 4,098 
Number of Telephones owned by others for which no toll charge i is made 

IN Sik 5 5-5 < rahi cs edsee vddnaks cree 

[Total number of Telephones connected to Exchange System June 30, 1912 . 


“4501 





Balance Sheet as of June 30, 1912, and Statement of Income and Profit and 
Loss Account for the 12 Months Ending June 30, 1912. Under Accounts 
Prescribed by the Railroad Comniission of Wisconsin. 






Statement of Income and Profit and Loss for 12 Months Ending June 30th, 1912. 
Operating Revenues— 








Local Subscribers Telephone Earnings .............. $59,504.36 
Local Pay Station Exchange Earnings ............--- -- 143.83 
Pe ree 1,706.45 
Exchange Connection Earnings ........ ...... ...-- ne 180.00 
Toll Connection Earnings ...... ......... dade aca 1,179.88 
Miscellaneous Exchange Svstem Earnings ........... 848.20 
Ty EE ooere vce ens Kebatiees- aueseens 1,214.85 
OE TE FI oak cee iecccincten $64,777.39 
Operating Expenses— 
COME SIO: CRU oi cc.cics.cs Zeecsvse seevervae wed $12,069.00 
Lis i | errr 4.042.23 
Sub-station anpuannl Sasdd nee ke Caw Skee Seas aes 4,971.74 
Commercial ........ beans BE eed 3,845.42 
ST Piclcn sages Beat asad enioans wen eeae 7,413.67 
Undistributed ...... ... 2,941.99 
Depreviation ...... .... 13,620.96 
NN nha) csuiire sareeade 1,722.39 
Total Operating Dxpenees: ........000 cesses cccces oe $ 50,627.40 
Net Income of Operating System ...... ...... ..sesee0 = $ 14,150.19 
Non-Operating Revenue— 
Ee Oi DED MIE. 505 5s vcinine a ens ceveccccees e4 $ 629.63 
Wirtne amd Emeteation Werke on... 6cscs cccsccvsccs 16.55 
Miscellaneous Non-Operating Revenue ...... .......- 116.50 
Total Non-Operating Revenue ...... ...... ..esees 762.68 
Gross Income of Operating Svstem ........ ........08 0 $ 14,912.87 
Non-Operating Revenues as a Whole— 
(Interest on Deposits) Cash Discounts ...... ....... ... $ 290.06 
 Oererre er ee 102.00 
‘ Total Non-Operating Revenues as a Whole ........ 392.06 
bh od TA den: Radcdewe “ennees codiona oe $ 15,304.93 
Deductions from Gross Income— 
1,305.78 


Interest on Floating Debt ...... ........ deuteieore 
é 





IN cc cccotacaea wehedecss. ebeaweeee ve $ 13,999.15 
Disposition of Net Income— 
Preferred Stock Dividénds, 7 per cent .............. ... $ 7,514.79 
Common Stock Dividends, 8 per cent ..............- « .+ 4,000.00 
Total Disposition of Net Income .................- 11,514.79 
Gurplad this Date for 13 Memes occ ccccccce cocccccce 00 $ 2,484.36 





Portion of Full 


Page Advertisement of La Crosse Company, 
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Showing Financial Statements. 



































































Automatic Telephone and Enunciator Carnival Features 


Chicago Independent Telephone Company Scores Beat on Chicago Bell in Installation of Its Service on Government 


Pier, off Chicago’s Water Frant, During Water Carnival—Another Chicago Product, 
the Enunciator, Plays Prominent Part 


The automatic telephone, operated in Chicago by the II- 
linois Telephone & Telegraph Co., and the automatic enun- 
ciator, manufactured in the same city by the Automatic 
Enunciator Co., played prominent parts in a water carnival 
held on the lake front last week and this in that city. The 
carnival, which was held under the auspices of the Asso- 
ciated Yacht and Power Boat Clubs of America, took place 
off the government pier. It opened August 10 and, due to 
inclement weather, was not closed until August 20. 

One of the features of the meet was an international yacht 
race between the Patricia, of Toronto, Canada, which 
claimed the championship of the Great Lakes, and the 
yacht, Michicago, which was built specially for the race 
by a syndicate of Chicago men. 

Owing to the international character thus given the car- 
nival, permission was obtained to use the government pier 
for the accommodation of spectators and seats for many 
thousands were placed upon the pier, which is about a 
half mile from the shore. The carnival program included 
aquatic sports of all kinds, such as sailing, swimming, power 
boating, etc. 

Two entertainments day, one in the 
afternoon and one in the evening, and the attendance aver- 
aged about 10,000 people at each exhibition. The interna- 
tional yacht race was sailed on four days. The Michicago 
won the first race; the Patricia the following three and the 
championship. Hydroplane races attracted considerable at- 
tention as boats which were capable of making 60 miles per 
hour were entered. On account of rough water this speed 
was not attained in the races, although very fast time was 
made. 

Exhibitions were given by fire boats of the Chicago fire 
department and many saw for the first time the operation 
of these guardians of Chicago’s water front. 

Another feature was greatly enjoyed were the 
drills given by a picked crew from one of the government’s 
life saving stations. Demonstrations were given of the 
shooting of the life line, the use of the breeches buoy, cap- 


were given each 


which 





sizing and righting the life boat, etc. The Naval Reserves 
of the states bordering on Lake Michigan were present at 
the carnival and gave exhibitions at each session. Fire- 
works were a feature of all evening exhibitions. 

With the thousands of spectators upon the pier afternoon 
and evening, communication with the mainland was quite 
essential. The Illinois Telephone & Telegraph Co. caught 
the Chicago (Bell) Telephone Co. napping and installed the 
only telephone service on the pier. In one of the illustra- 
tions is shown the press stand, with the wires of the Illi- 
nois company leading to it. 

Because of the peculiar arrangement of the grand stand 
on the government pier, which reached almost a thousand 
feet north and south from the judges’ station, it was im- 
perative that some means be adopted for giving information 
to the people, who would have been unable to appreciate 
the finer points without the information necessary to add 
real interest to the entertainment. This was accomplished 
by use of the automatic enunciator, which was described in 
a recent issue of TELEPHONY. An installation of 72 repro- 
ducers was made, the stations being located at intervals 
of forty feet along the half mile of grandstands. Some of 
the enunciators are to be seen both at the left and right of 
the large illustration. 

Detailed information as to the ownership, history, record 
and dimensions of the craft engaging in the carnival was 
given directly to the audience, just as if Commodore Wm. 
Hale Thompson, who of course knew all about the racing, 
was sitting beside each person and explaining each move- 
ment as it took place. During lulls, between races, the im- 
mense audiences were entertained with popular music. This 
was accomplished by simply throwing a switch, which dis- 
connected the voice transmitter and connected the music 
transmitter of the Multa Musola. 

The Illinois Telephone & Telegraph Co. did some clever 
advertising on the automatic enunciator and took the op- 
portunity to give the public some interesting facts about 
automatic telephone service in Chicago and in other cities 

















A Remarkable Combination of Views of the Water Carnival at Chicago, Showing Sections of 














August 24, 1912. 
where it is successfully used. The special features of the 
service were also impressed upon the carnival visitors, such 
as the time, the baseball score announcements, etc. 

On Saturday night, August 17, Mayor Carter H. Harrison, 
Dean Sumner and Walter D. 


Bishop Samuel Fallows, 








Addressing the Grand Stands from the Yacht Marigold. 


Moody made addresses through the automatic enunciator, 
this being the first time such a thing has been done. The 
speaker’s position was on the steam yacht Marigold, an- 
chored five hundred feet from the grand stand, so that the 
speakers were in full view of the entire audience. 

The topic of the speeches was “The Chicago Plan,” deal- 
ing with the tremendous plan of the late Daniel: H. Burn- 
ham for beautifying Chicago, the principal feature of which 
will be improvements along the lake front. It was a novel 
experience for the speakers to be able to talk in an ordinary 
conversational tone and to have their voices carried along a 
grand stand one half mile long. At each enunciator sta- 
tion their voices were reproduced full, rich and clear and 
amplified several times in volume. 

The enterprise displayed in the installation of the Inde- 
pendent telephone lines on the pier and of the enunciators 
reflects great credit upon H. D. Stroud, traffic manager of 
the Illinois Telephone & Telegraph Co., and Herman Kip- 
per, of the Automatic Enunciator Co. 


TELEPHONY 


Issues Joined at Portland. 

The Pacific Telephone & Telegraph Co. has sought an in- 
junction in the circuit court to prevent the Home Telephone 
Co., of Portland, Ore., the Multnomah Hotel and the R. R. 
Thompson estate from interfering with the telephone service 
in the hotel. The issue was forced by the Home company in 
May, when the concern tied up the four leading hotels of 
the city in a conditional contract calling for their exclusive 
use of the automatic telephone in their rooms. 

3. &. United 
National Bank, is also treasurer of the Pacilic company, and 
has been the leader of the interests backing that company. 
Opposed to Ainsworth and the millions of capital affiliated 
either with his bank or friendly financial institutions, have 
been, it is said, the Ladd & Tilton Bank, the First National 
and other allied concerns. W. M. Ladd and A. L. Mills, 
the former at the head of the Ladd & Tilton Bank, the latter 
president of the First National, and Theo. B. Wilcox, the 
millman, are all directors in the Home company. 

One result of the present agitation has been that the stock 


Ainsworth, who is president of the States 


of the Home company, which could be bought less than two 
months ago for $10 a share, has now advanced to double and 
triple that figure. The owner of one block of stock, it is 
known, has refused an offer of $30 a share, and is holding 
his shares at $45. 

It is believed that the Bell is making an effort to secure 
enough to give it a controlling interest in the Home company. 





Copper Market Quiet and Steady. 

Copper metal continues quiet but firm with all producing 
and selling interests quoting on the basis of 1734 cents for 
electrolytic. The buying of late has been almost entirely by 
domestic consumers, but there are indications that foreigners 
will again enter the market soon for additional supplies. The 
recent purchase for foreign account have been extremely 
small and it is believed that there is a large tonnage of 
September and October copper yet to be acquired by Euro- 
pean interests. Consumption, both here and abroad, con- 
tinues unabated. 

Advices from the large brass manufacturing centers are to 
the effect that the mills are doing a very large volume of busi- 
ness, in fact larger than at any previous time in recent years, 
and their takings of refined copper during the balance of the 
year are expected to be heavy. The brass and copper sheet 
manufacturers also activity in their lines. 


report great 
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Grand Stands with the Installations of the Automatic Enunciator and the Automatic Telephone. 































































Cases and Discussions Concerning Public Relations 
This Department Has Been Established as a Regular Weekly Review of Proceedings Before Courts, Commissions 


or Civic Bodies—Communications Relating to This Branch of Work are Invited from All 
Persons Interested in Past Cases, or Those to be Heard in the Future 


Checking Up Manhattan Service. 
The New York Public Service Commission 
pleted an inspection of twenty of the twenty-six central 


has com- 


offices of the New York Telephone Co., in Manhattan, 
which serve 327,840 subscribers, or about 78 per cent. of 
total number of subscribers within this main section of 


Greater New York. 

Public opinion concerning the service was carefully can- 
vassed, and considerable complaint expressed by the users 
in some sections. Most of this adverse criticism was on ac- 
count of getting wrong numbers and being subjected to 
“cut offs.” No complaint 
speed of the service nor concerning line and instrument 


was registered concerning the 


troubles. 

The inspectors the 
and central office methods thoroughly and made a record 
2,500 test calls from subscribers’ stations and the 
The average speed of the first 


commission’s examined equipment 


of over 
company’s central offices. 
answer by operators was found to be a fraction above five 
seconds. Special attention was given to the causes for the 
defective service which caused complaint, and the inspec- 
reports call the telephone attention to 
specific cases where there was found to be an overload 


tors’ company’s 
and where there was a shortage of operators, or too high 
a percentage of inexperienced operators. These matters have 
since been taken up in informal conference with the officers 
of the telephone company with the result of effecting a 
number of changes which will tend to improve the service. 
It is the intent to have these inspections continued and 
proper remedies applied wherever found necessary. 


How One Man Got Results. 

The New York Public Service Commission has adjusted the 
complaint of Dr. Joseph J. O’Connell, health officer of the 
port of New York, relative to telephone service and equip- 
ment furnished by the New York Telephone Co. Dr. O’Con- 
nell complained that the state paid a large sum annually to 
the New York Telephone Co. for service and that the require- 





ments of the department were such that it was a serious 
matter to have service interrupted or conducted under diffi- 
culties. He stated further that complaint after complaint 
had been made to the telephone company and had resulted 
only in constant tinkering and patch work. He expressed 
the opinion that the entire plant was antiquated and in- 
capable of giving proper service. 

Immediately after the matter was taken up by the com- 
mission the company took measures to remedy the condi- 
tions complained of and Dr. O’Connell has written that he 
desires to withdraw the complaint and express thanks for 
the courtesy shown to him by the commission in this mat- 
ter. 





Recent Rulings of Oklahoma Commission. 
The Oklahoma Corporation Commission has refused to 
in the internal dissensions of mutual rural tele- 
phone companies, holding that strictly mutual companies, 
not operated for profit, are not under the control of the 
commission. The ruling was made in a case brought by 
William Gallant against the Four D. Telephone Co., a rural 
organization making connections with the exchange at 
Perry, in which he asked that it be required to allow him 
to connect with The commission decided that it 
was a controversy over the ownership of a share of stock 
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interfere 


its line. 


in the company and that it was not within its jurisdiction 
to determine property rights. 

In the case brought by the Fort Supply Telephone & 
Telegraph Co. against the Home Enterprise Telephone Co., 
of Woodward, an order was issued with the consent and 
approval of the latter company, now controlled by the 
Pioneer Bell, requiring it to make physical connection and 
give interchange of service. 

The Pioneer Telephone Co. has been ordered to make 
connections at once with the Braman exchange. 

Complaints have been filed against the Pioneer by L. S. 
Mayer, auditor of the commission, charging it with fail- 
Such 
failure carries a maximum penalty of $500 per day and 


ure to file its monthly and semi-monthly reports. 


each day is considered a separate offense. 





Vote Money to Plan Municipal System. 

The Seattle, Wash., city council has voted an allowanc«¢ 
in the 1913 tax levy of $1,500 for the planning of a munici 
pal telephone system. Two weeks ago it was voted to in- 
struct the board of public works to issue permits to the 
Pacific Telephone & Telegraph Co. to continue the physical 
connections with the system of the Independent Telephone 
Co., which it absorbed. The permits are to carry a clause 
protecting the city’s rights in case it is decided to take 
over the property of the Independent company. 

The telephone officials have agreed to accept these per- 
mits, saying that if they are permitted to complete the con- 
of the the would 
improved. 

About three weeks ago the council passed an ordinance 
forfeiting the franchise of the Independent company and 
ordering it, under the conditions of the franchise, to re- 


nection two systems service be greatly 


move its physical property from the city’s streets and alleys 
within ninety days, at the end of which time, if this is not 
complied with, the city will take over the property. 

Residents of the north end are anxious to have a munici- 
pal telephone system installed as soon as possible. 

in a communication to the city utilities committee of the 
city council the North End Progressive League sets forth 
that the present telephone service is unbearable. 





Asks Permission to Merge in Michigan. 

C. B. Hall, manager of the Washtenaw Home Telephone 
Co., of Ann Arbor, Mich., appeared before the Railroad 
Commission on Tuesday, asking authority to merge his 
company with that of the Bell. He said that every owner 
of stocks and bonds in the Washtenaw company is in favor 
of selling to the Michigan State Telephone Co. 

A. Von Schlegell, general manager of the Michigan State 
Telephone Co., was asked by the commission whether it 
is the intention of the company to increase rates after the 
consolidation had been effected. “We are going over #!! 
of the properties,’ he replied, “and where the local « 
changes are not making money there will probably be 
advance 
mission. 


, 


in rates. No decision was reached by the co: 





Rescinds Bell Franchise in Arkansas Town. 
At a recent meeting of the Arkadelphia, Ark., city cow! 
cil a resolution was passed unanimously declaring the tc! 
phone franchise of the Southwestern Telegraph & Te! 
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The city attorney was instructed to 
file the necessary proceedings in court and to take steps 


phone Co. torfeited. 
to force the company to remove its poles and wires from 
the streets and alleys. 

The reasons assigned for the annulment of the franchise 
is said to be the poor and insufficient service rendered. 





Baltimore Wants Conduit Space. 
An ordinance has been introduced’in the Baltimore city 
council requiring the Chesapeake & Potomac Telephone 
Co. to give free space in its conduits for the wires oi the 
fire-alarm and police patrol systems. 

In a statement the city solicitor said it was the result 
of a refusal on the part of the company to allow the fire 
board to extend wires from the telephone conduits to the 
alarm boxes for the red lights being installed at the top 
of each box. He said the ordinance of 1889, authorizing the 
build its contained a 
providing space for the wires of the fire-alarm and police 


company to own conduits, section 
patrol systems free of rent. 

“Notwithstanding this agreement,” said the city solicitor, 
“the company has refused to allow the fire board to run 
wires from the conduits to the tops of the fire-alarm boxes 
for the lighting of the red globes at the tops of the boxes. 
That is why the ordinance was introduced. It was not 
really necessary, for the city has the right, in the exercise 
of its general police power, to compel the company to grant 


the privilege.” 





Requires Furnishing of Emergency Service. 


The Oklahoma Corporation Commission has issued a final 
order, effective September 20, requiring telephone and tele- 
graph companies to furnish emergency service to state and 
county officers under conditions warranting it. It provides 
that such service shall be furnished the governor, members 
of the supreme court and criminal court of appeals, attorney 
general, corporation commission, adjutant general, district 
judges, sheriffs, members of the legislature when in session, 
and federal judges and United States marshals. 





> 


Denver Supervisors Repeal Bell Contract. 

The Denver, Colo., board of supervisors has repealed the 
crdinance passed in 1911, by which the city accepted the 
payment of $25,000 from the Colorado Telephone Co. for 
the use of the streets and alleys for the wires, poles and 
conduits of that company. Following this action, the board 
of supervisors will pass a resolution by which the $25,000 
will be repaid to the company without delay. 

It is the determination of the city council, expressed 
ly Supervisor Walker, who introduced the bill, to give the 
telephone company no grounds to claim franchise rights 
of any nature whatever and to force that corporation to 
submit its right of existence to the people, according to 
the laws of the state and the city. 





Bell Loses a Point at Denver. 
(he contention of the Mountain States Telephone & 
legraph Co., at Denver, Colo., that its rates may not 
reviewed by anybody other than the state legislature 
not based upon a sound principle, according to a de- 
ion of District Judge Teller. 
all cases where a utility corporation seeks suddenly 
raise its rates without apparent reason, the court ruled 
corporation’s action may be reviewed. It is to be 
nosed, the court held, that, where one rate has been in 
force for considerable time, that rate is reasonable and 
fair. 
Judge Teller’s decision was given in connection with the 
suit brought by the John McDonough Security Co., anc 
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others of the Denver Business Men's Association to enjoia 
the telephone company from canceling a flat rate contract 
under which subscribers are receiving unlimited service 
for $120. 

Under Judge Teller’s 
trial on its merits. 

The complaint charges that the abolition of the $10 rate 
Was for the purpose of substituting measured service at a 
higher cost and that discrimination is made in favor of the 
Denver Dry Goods Co., and the Daniels & Fisher Stores 
Co., which, it alleges, are receiving flat rate service for $7 
a month, 


ruling, the suit will now go to 





Shall a Commission Alter a Franchise? 

The question as to whether or not a state commission 
has the power to abrogate provisions in a franchise granted 
by a community will shortly come before the Nebraska 
Railway Commission. The Nebraska Telephone Co. oper- 
Lexington, Neb. Grounded circuits have 
been used exclusively, the rates for service being $24 


ates a plant in 


a 
year for business and $15 a year for residence telephones. 
The Bell company, while still maintaining the rates named 


tor service over grounded lines, now proposes to install 


metallic circuits and charge higher prices for service. 


rhe telephone users of the town are disposed to coniesi 
this higher schedule before the Railroad Commission. Hear- 


ings will be held to settle the question of whether the com- 
pany can exact a higher charge for an improved service. 
Commissioner T, L. Hall, of the state body, is of the opin- 
ion that the commission has the right to change the pro- 
visions of the franchise grant to meet changed conditions. 





Discrimination Charged Before New York Commission. 

The New York Public Service Commission has received 
a complaint from the village board, of Solvay, Onondaga 
county, directed against the telephone service and rates in 
that village. The complaint alleges that the rates are not 
the those demanded and collected from other 
users, that the service as constituted, compels a subscriber 
in Solvay in many cases to pay a toll of tive cents in 
order to talk with another subscriber in the village; that 
a subscriber in Solvay, who is connected with the Solvay 
exchange only, must pay a toll of five cents for every 
he makes in the city of Syracuse; that a subscriber in 
vay, who is connected with the Syracuse exchange 
not with the Solvay exchange, can not be called by any 
subscriber in the village who is connected with the Sol- 
vay exchange without such subscribers being obliged to 
pay toll of five cents; that a subscriber in the village of 
Solvay in order to get an unlimited service to and from 
the city of Syracuse, must maintain two telephones, pay- 
ing for double service when the same service might be 
provided with a single instrument. 

The commission is asked to make an order fixing reason- 
able rates for the service in the village and wiping out 
the five cent toll charge referred to. Complaint has been 
served upon the company, and an answer required within 


Same as 


cal! 
Sol- 
and 


twenty days. 





Proposed Telephone Merger at Pasadena. 

In view of the proposal to merge the local telephone sys- 
tems now operated at Pasadena, Cal., by the Home Tele- 
phone Co. and the Pacific Telephone & Telegraph Co., the 
state Railroad Commission has been making an inspection 
of the plants. It is stated that a new central office will be 
required in the event of consolidation. This merger, if it 
becomes effective, will establish a precedent in such cases 
in California and the negotiations are being followed with 
considerable interest. 
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Keystone Statement for June. 
The Keystone Telephone Co., of Philadelphia, has is- 
sued its statement of revenue and expenses for June and the 


six months ended June 30, 1912. The figures compare as 














rollows: 
REVENUE ACCOUNT. 
FOR THE MONTH OF JUNE. 
1912. 1911. 
Nt NN oe ooh 5 al cs orm asia inate $101,111 $97,045 
Operating expenses and taxes........... 50,967 46,274 
SI MMII ag rg cee Song Wasa: +. Hala ek $ 50,144 $50,771 
Lees WMitevest CHALEES. 26 60 ck csc eceses 25,357 24,446 
Be I ho, arctica psy nwtanweednwe nae $ 24,787 $26,325 
FOR SIX MONTHS ENDED JUNE 30. 
June 30. 1911. 

CO I 8 5 ie Sie A iw eden ae eens &4 $597,191 $581,309 
Operating expenses and taxes.......... 298,696 286,922 
Pe NS | on Fas oa oss cae ce aens en $298,495 $294,387 
Lee SMCTERE CRALHES 2... 65 kc cccecce 150,242 146,314 
ee ee Ry rere $148,253 $148,073 





Maryland Hearing on Bell Charges. 

Henry D. Laird, chairman of the Maryland Public Serv- 
ice Commission, has announced that conferences will be 
held in the near future between the Commission and rep- 
resentatives of the Chesapeake & Potomac Telephone Co. 
in reference to charges for mileage and rules and rates for 
listing in the telephone directory in Maryland. 

Since the conference between the commission and the 
company’s officers early in the spring about the interpreta- 
tions placed upon certain schedules by the company, and 
which resulted uniformly in rulings against the company, 
the principal dissatisfaction has been regarding mileage 
charges. These were untouched in the commission’s order 
of last December because of the dearth of exact data upon 
the subject. 





Bell-Western Union Insurance Plan. 

Over 200,000 employes of the Western Union Telegraph 
Co., and the American Telephone & Telegraph Co. are 
to become, without expense to themselves, beneficiaries 
in a life, accident and disability insurance project which 
Theodore N. Vail, president of these companies, will put 
into operation this fall. 

The two companies are automatically to insure their 
workers after a short term of continuous service. 





Postal Telegraph in the Telephone Field. 

In keeping with a policy which the Postal Telegraph-Cable 
Co. is said to be following in several western states, it has 
now filed amended articles of incorporation in Kentucky 
by which it is enabled to maintain telephone as well as 
telegraph lines. 





New Telegraph Company in the Field. 

The Continental Telegraph Co., owned by the Chicago, 
Milwaukee & Puget Sound Railway, says a Tacoma, Wash.., 
dispatch, has become a competitor for the transcontinental 
telegraph business by opening commercial uptown Offices 
in Tacoma and Seattle. John M. Bell, twenty-two years 
manager of the Tacoma Postal office, becomes the Tacoma 
manager. Robert T. Reid, former district superintendent 
of the Western Union, is the Seattle manager. 

Offices will be opened at other coast terminals of the 
railway company, doing business at all points reached by 
the Puget Sound Railway in Washington, Idaho, Montana 
and North and South Dakota. Eastern business now is 
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transferred to other lines at Mobridge, where the Puget 
Sound road joins the old Milwaukee line. 
The Continental has headquarters at Milwaukee. An 


executive officer at Tacoma recently said it eventually would 
operate over the old Milwaukee system into Chicago and 
reach the Atlantic coast. 





Selling Telephone Service. 

The telephone solicitor, in order to be most effective in 
selling telephone service, must familiarize himself with the 
telephonic conditions in the exchange district in which he 
is working. He must know the size and capacity of the 
equipment, the wire and cable capacity, and vacant points, 
in each section of the exchange district; approximate num- 
ber of subscribers in the various sections of the exchange, 
amd all points on the subject of the company’s facilities 
to furnish service. These things tell the salesman where 
his opportunities lie, what he can offer his prospects, and 
the company’s ability to furnish the service he sells. 

He must know how rapidly the calls are handled; the 
average number of calls per telephone daily; the number 
of subscribers; the number of his competitor’s subscrib- 
ers; the number having both services. This knowledge en- 
ables him to tell his prospects the kind, quality and quan- 
tity of the service he has to sell. 
difference between selling telephone and 
boots and shoes. The salesman must know his goods. 

A most important thing to know, and in fact one which 
the solicitor must know, is the names of the prospects 
who live in the district where the company has facilities 
and who do not have telephone service, as well as the 
names of those who are telephone users but are not cus- 
tomers of his company. This information is the source 
from which new business is obtained and is important to 
secure. 

The effective solicitor tabulates his prospect cards 
all information regarding a prospect. He then consults 
with the sales manager, who is the exchange manager, and 
ascertains (with the above mentioned lists of prospects 
before them), which of the prospects the manager most 
desires as customers. Of course the manager wants them 
all, but in most cases, there are he wants 
than others. 

The solicitor then calls upon each and every prospect 
and, in his first visits, gives preference to those suggested 
by the manager. For future reference, he makes a record 
of each prospect on his cards, so that both he and the 
manager will know the exact status of every possible cus- 
tomer within the exchange district. The “prospect cards” 
are left with the sales manager. 

From this record the manager carefully and systemati- 
cally solicits the names on the cards with a view of se- 
curing them as customers. Those he is unable to secure 
he notes on the “prospect cards,” giving the date called 
upon and reason he could not secure business, and then 
returns the card to the files for future reference. 

The salesman, upon his return trip, takes the “prospec: 
cards” and repeats his calls on each and every one. Thi; 
system cannot fail to bring the desired results. 

The manager has many duties to perform, such as co 
lecting, making his operating force efficient, supervisin 
his maintenance and construction work and, lastly, but n 
least, securing new business—both local and long distance: 
It is for the purpose of assisting and helping the manag¢ 
to build up his exchange, and his long distance busines; 
that telephone salesmen are sent to his exchange. In a1 
exchange built up through the combined efforts and 
operation of the manager and the solicitor, the manag: 
is credited with a successful exchange and the solicit: 
with successful sales. Both receive credit for the results.- 
Federal Telephone & Telegraph Co. Bulletin. 


In fact there is really no 


service selling 


on 


some more 











| am not a prude, nor do I believe in heroics. I believe 
in reasonable piety and morality—something in a quiet 
way. 

3ut when I read that the president of the McCrum-How- 
ell Co. was a very religious man, and one who did not 
smoke, drink or swear, I crossed my fingers. I thought of 
the Pharisee’s fold! 

But a great many investors and bankers did not. They 


got stung! 


While I realize that bankers have their full share of trou- 
bles, I can’t say that I feel very sorry for the class. If 
bankers would have more faith in local industry and lend 
their energy toward helping them, themselves and: the lo- 
cality too, we would all be better off. 

3ut it seems that the psalm-singing, non-smoking trust 
promoter proved to be a flame which the financial moth 
could not resist. 


You remember the failure of the McCrum-Howell Co. 
Such a surprise! It was a trust—vacuum cleaners, and 
such. A chain of factories from coast to coast, and mag- 
nificent offices carved in Circassian walnut! 

Now they find that there has been a colossal fraud. The 
books of the company were doctored. A claimed $550,000 
bills payable proved to be $2,250,000. The company’s stock 
was sold and money borrowed on the strength of fictitious 
financial statements. 

This proves the helplessness of financial interests. They 
have no way of checking the truth. All they can find out is 
whether the president is a moral young man, and if he has 
several red limousines. And if he is and has, he can have 
all the credit he seeks! 


When the pious trust promoter and his partner were 
asked by a committee of gentlemen (appointed to lock the 
stable door after the horse was gone), why they had 
charged the company $400,000 for a property which they 
had first bought for $250,000, the promoter was greatly 
peeved. He was plainly irritated! He said, “Why you men 
are talking to us as if we were rascals!” 

Honestly, my heart bleeds for these respectable men who 
are so piously self-conscious, and so easily offended. No 
one need think of the $7,000,000 bunch of “suckers” who 
do not know where their money is! 

lhe company was doomed a year before, but the man- 
agement went right ahead borrowing money from banks. 

sanks must technically be the industrial “easy marks.” 
Not that you and I can find them easy, but the great re- 
spcctable promoter can! 


‘ouple a firm of incompetent or dishonest accountants 
with a bunch of incompetent or criminal promoters, and we 
have no chance except in the tree-tops! 

Our daily industrial life needs more regulation than we 
Public accountants should mean more than book- 
keepers out of a job. They should be made responsible for 
statements. They should have paid-in capital; something 
which can be taken! Then we may expect honesty. 


Suspect. 


| note with some glee that the Chase National Bank got 


stung quite vigorously. You remember that I mentioned 
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Respectability a Doubtful Commercial Asset-—Wrecking Companies—Some Railroad Comparisons 
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this New York bank as being used by the Bell factory as 
a lever. 

It would seem that the bank officials might attend to 
business a little more closely and quit bothering about Bell 
factory sales. Really, this bank pressure is a joke! 

I don’t want my readers to get it into their heads that | 
feel like putting nitro-glycerin in the bank vaults. But | 
do feel that banks should have a keener appreciation of the 
true fundamentals of industrials—the local need—and quit 
fiddling! 


I believe the old gag of officers buying property and then 
selling it to their own stockholders is the oldest of all. 

I don’t suppose it is any financial sin for a company of- 
ficer to take advantage of inside information and buy up 
all the land his own factory or railroad expects to use— 
until he is caught. 

The construction company officers are usually those of 
the operating company. And what an opportunity! 


Chicago raged with scandal that elevated road officials 
bought all the right-of-way property months in advance of 
And when the road bought, it did cost so much 
money! You could hardly believe there was so much in 
the world! In fact, it cost so much that Chicago nickels 
have never yet paid any dividends. 

And only the other day I gave you the “air-castle value” 
—a new term to apply to property where greedy promoters 
are trying to put the final straw on the property’s back. 


the road. 


Of all the contemptible, dirty and criminal tricks, that of 
the officials who buy and then sell to their own companies 
is the worst. And I have recently heard that this habit is 
not extinct in telephone circles. 

Nine times out of ten this trick wrecks thé company. 
Look about you at industrial failures, and you see no suf- 
fering among the company officers. Only widows, orphans 
and the bed-ridden investors suffer. The rest can keep on 
working! 


Talking about telephone companies, the Keystone Tele- 
phone Co., of Philadelphia, seems to be coming into its 
own. Local financiers have finally had wit enough to look 
into some of the opportunities at home. 

Keystone bonds have gone up from 83 to 87 and all 
stock has advanced: 


The bonds are worth much more. No better security 
exists. I have recommended them to my own estate. Here 
is a last monthly report: 

ContS I a clo csic s Wee Seok e tea eh $101,460 
CN Se ee Lica ie St ead ah aieencnts 52,070 
DUE CR I aed ooh hrgaeiecl slat we dabig onetara wiSe $ 49,390 
BUMPING, Farghsisay aisle a outdated apocantsele Wat ote aia tath 25,325 
ee! aT eS 


On a yearly basis, the annual performance may be reck- 
oned as follows: 

Gross earnings 

Cost 


A Se eS RATT ee $1,200,000 
600,000 


51 
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Ee NS bic ala ca lwiee/e iene ewan wea $ 600,000 
baterest of fixed CRATER... cccccccecsscce 300,000 
[ree Tr ee 


In comparison, I want to show you a typical railroad per- 


formance. The road in question is 250 miles long. Its per- 
formance is as follows: 
Cee GNI Sn bec eetcasnewaa nanan $1,700,000 
RE eee ita ite) ee oe eh oo See A a ee 1,100,000 
EEOC TET HOOT $ 600,000 
Interest or fixed charges................. 510,000 
TN NN oc ns Pd iid iin ee a aracaaie $ 90,000 


Here is another road which has about 300 miles of track: 
Ne a Soa ee Sanaa bth daa ond $2,000,000 
SB RS RE ee ee Ne ea 1,135,000 


LES, OR oe pee Ee Spee $ 650,000 
360,000 


Net earnings 
Iriterest or fixed charges................. 
Pee re es A oe 8 2 eee $ 290,000 
The telephone company earns $300,000 net. 

The 300-mile railroad earns $290,000,000 net. 

The 250-mile railroad earns $90,000,000 net. 

The fixed or bonded indebtedness runs as follows: 

The telephone company, $6,000,000. 

The 300-mile railway, $7,250,000. 

The 250-mile railway, $9,250,000. 

Which industry 
to make your 


Which bond would you prefer to own? 
would you prefer to put your money in, 
efforts worth while? 

The time is coming when a telephone property will get 
its proper financial place. You talk to the New York deal- 
er, or any dealer in investments, and he has the telephone 
at the. end of his list. And he has railroads at the top— 
unless, of course, the municipal securities. And he is dead 
wrong, too! 

This telephone company has its lead-covered cables in 
miles of ducts. It has fine buildings and the land under- 
neath is a greatly appreciated thing. Its switchboards and 
telephones are not subjected to anything violent. 





With railroads, the ties are swiftly rotting. The rail 
The liabilities are great. And, compared 
to a telephone property, it can be seen at a glance that 
maintenance and depreciation are sky high! 


joints are bad. 


The railroads in this story have an actual expense of $100 
per day for injuries to man, beast and property. Not an 
actual worn-out property loss, but a destroyed property 
account. 


The great question in my mind today is a reason for 
the lack of standing of telephone bonds. 

Chicago Telephone 5’s, as good a security as ever writ- 
ten, sell two points below Peoples Gas and Commonwealth 
Edison. 

Why is it that this magnificent telephone bond is behind 
gas and electricity? Because we have had a big fight! 


I got a letter yesterday which I will print in full next 
week, and comment upon. The substance of the letter 
was along the line of constructiveness. 

I said in TeLtepnony that this campaign of destruction 
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was wrong—both sides are guilty—and that I wanted t 
stop. 

The writer of the letter in question, asks why I show 
a disposition to quit fighting—if the paper has been sub 
sidized, etc. It seems that there are many people who ar 
not satisfied unless I am burning up a Bell barn or ex- 
change! 


Regardless of subsidy and other invidious suggestions, 
I have faith enough in the strength of the telephone busi- 
ness to rest on my oars. 

If the Bell interests insist upon keeping up any semblance 
of ridicule or contempt of any telephone enterprise, they 
will lose more than we do. 

I have been in the fight where bullets are really thickest. 
And this thought has occurred to me. Any help given to 
a municipality by. a telephone man is bound to react. 

I enjoy the service with municipalities and have gone the 
limit on a fight. But the fact remains that the municipality 
in the states today is practically our only and great enemy! 

Every Independent company has this same great problem 
to face. Its municipality is its only enemy! 


I am commencing to see signs of two kinds of Inde- 
pendents—those who connect with the Bell and those who 
do not. 

Let me say, that those who do not are in the minority. 
And, furthermore, they have no real right to judge their 
neighbors who have connected. 

Neither can any one say that Independent companies are 
not Independent when half of their stock is controlled by 
Bell influences. And they buy in the open field! 


I want to remind the reader that we are more or less 
bound to look upon the business from a manufacturer’s 
standpoint. I do not take a protest from any Independent 
very seriously unless I know he is consistent. 





I do know that no manufacturing company in its great 
crisis has even been aided by an operating company beyond 
ordinary treatment. 

Did a factory ever get advance information that an oper- 
ating company was going to sell to the Bell and go 
of business? 

O, no! the factory goes right on, piling up stock so 3 
can have fairly prompt shipments, though it rots on 
shelves. Because the critical observer had to run to cover 
in secrecy! 


I do not object to criticism from any one. I have 
expect that. I have no monopoly of TELEPHONY’s pages 
I am merely stating my own views. If I choose to be 
structive, then you have a chance to run a destructive 
umn. Remember, in running a column in TELEPHONY, that 
it does not mean a few stories. It means one gach 
—rain or shine—busy or idle—and time flies! 

The only thing I regret about my column is that 
not been able to give it time enough. I have often 
minded the reader that publicity must not be intermitt 
It must pe steady. 

I have been with you nearly three years, and I am ple: 
at the attention TELEPHONY receives. It did not take 
great courage to start a fight. But it requires considerz 
loss of memory. There are many deserters, you know 








It would do no good to deny to some the insinua: 
that I am “controlled.” I merely leave that to analysis. :'s 
reasonableness and the records. 


But, as the devil has many good points, so have the 
interests. If they are disposed to plav fair and ac 








August 24, 1912. 
errors of commission and omission, we would be merely 
cheerful idiots to close our ears. 

When two telephone companies can make money in one 
community, even the Bell officials are glad to maintain two 
companies. Do you know many cities where that is done? 
company in- 

They have 


Let me tell you something about the Bell 
terests. They have put away childish things. 
to make money. 

If their dividend ceased, it would cause untold misery in 
New England. They have a great obligation to New Eng- 
land beyond ordinary financial necessities. 

They know they have to get busy and go into the com- 
mercial world on the same basis as any railroad or indus- 
trial combination. Sentiment can no longer rule! 


The 
They are down to meat, potatoes and bread. 
diet, and it will give them staying qualities. 


Bell interests do not now have cake on the table. 


It is a good 


As for me, I can say without shame that I am going to 
be reasonable, if I can. I want to avoid the rock of munic- 
ipal telephones. I don’t want our business out of private 
hands. It will make us hired men in the true sense of the 
word. 

I intend to be constructive, yet if any telephone man 
writes me of wrong done him and is willing to have his 
name used, I will make TELEPHONy red hot with my clamor. 


MORAL: Look before you leap! 





Oklahoma Association Meets. 

At the eleventh semi-annual meeting of the Oklahoma 
Telephone Association, held at Oklahoma City. a report 
was received from the committee appointed at the last 
meeting of the association to investigate the rate received 
for rural line switching. This committee sent out a blank 
report, to be tabulated, giving in detail the expense of 
furnishing rural line service. 

In summing up this report the committee found that the 
rate charged for rural line switching is altogether too low 
and that almost every company is losing money in furnish- 


ing this service. An effort is being made to establish a 
rate that will, at least, pay the expense of furnishing this 
service. 


George P. Player, telephone expert for the Corporation 
Commission, in discussing that matter, stated that he felt 
that would be 


sure 
Iré€ 


the commission would consider a rate 
more just to the telephone companies. 
The matter of commissions paid on long distance busi- 
ness was brought up and most of the members seemed to 
very well satisfied. E. E. Westervelt, general commer- 
superintendent of the Pioneer Telephone & Telegraph 
Co.. expressed himself as believing that if the connecting 
would in keeping account of the 
ertime they could increase their commissions materially. 


mpanies co-operate 
.ddresses were also made by President R. S. Goffe. own- 
the exchange at Sulphur: Secretary Horace Truman, 
controls the exchange at Geary; Col. A. P. Watson, of the 
‘ration commission; C. P. Walker, of the Pioneer com- 
vy: L. T. Hines, president of the Purcell company; W. J. 
Stecle, owner of the Kingfisher exchange; C. E. Banner, 
’.. Schultz and H. M. Tennyson, owners of the ex- 
nges at Lexington, Stroud and Sparks, respectively. 
“ince the meeting Mr. Truman has mailed a circular to 
interested companies urging them to file early and com- 


plete reports onthe farm switching rate question. Mr. 
Truman stated that he hoped to get all reports in within 
bscetes . 

thirty days so that complete data may be given the com- 
Mission. 
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Telephone Progress in Alberta. 
Official announcement has been made by W. H. Harmer, 


deputy minister of railways and telephones for the prov- 
\lberta, Canada, that the telephone 
program, including the 
1,500 miles of main lines and the installation of 
will be completed before the 


ince of government 


construction stringing of more 


than SeV- 
instruments, 


Twelve hundred men are at work in the 


eral thousand 
end of the year. 
various districts. 

The new copper circuit between Edmonton and Calgary, 
198 miles, will be completed early in September and the 
department will be in a position to handle the business be- 
tween the two cities for several years to come. Three 
direct circuits will be in use between Edmonton and Cal- 
gary, two of these being copper circuits and the third a 
phantom. 

The program announced by the department last spring 
adds a large number of new copper circuits to the pro- 
vincial system, also new local circuits to relieve the main 
lines of all but the long distance business, and of rural 
lines, which will give thousands of farmers in Alberta tele- 
phonic communication with many cities and towms. 

Mr. Harmer said also that. since opening the lines radi- 
ating from Edmonton the first of the year, business has in- 
creased than 40 per cent. The increase has been 
most marked between Edmonton and Calgary, and the 
long distance telephone has become popular in business 


more 


and agricultural communities. 
The new circuit from Edmonton to Athabasca Landing, 
ninety miles, is nearing completion, and before fall is far 
The line from 
been completed. 


advanced the new service will be in use. 
Edmonton to Tofield, forty miles, has 
The Tofield-Viking circuit, forty-one miles, also is in oper- 


ation. Other lines which will greatly improve the service 
between the large and small towns of northern Alberta 
are being rapidly rushed forward. Lines will be finished 


this season between Camrose and Tofield, Vegreville and 


Sedgewick. Lines from Hardisty to Provost and from 
Castor to Coronation are under construction. 

Circuits are being installed along the Vegreville-Calgary 
branch of the Canadian Northern railway, and along the 
Tofield-Calgary branch of the Grand Trunk Pacific railway. 
The new 


by way of Stettler, along the right of way of the Canadian 


construction extends from Camrose to Calgary 
Northern road, and from Camrose to Calgary, along the 
Grand Trunk Pacific road. 

On the line of the Trunk 
Edmonton, local circuits are being installed to relieve the 
traffic on the main circuit. These local will give 
telephone connection between Kinsella and Wainright, and 
between Tofield and Viking. 

Circuits are being installed from Calgary to High river, 
to Cochrane and to Medicine Hat. The latter will be in 
operation in September. Other lines are 
take care of local business between Calgary and Bassano, 
The lines from Calgary to Car- 


main Grand Pacific, east of 


Services 


being built to 


and Bassano and Brooks. 
stairs, Red Deer, Airdrie and 
the end of the year. 

The new line from Carmangay to Lethbridge was opened 
recently, giving a second circuit between the two points 
On the Crow’s Nest line in the Rockies a number of new 
circuits, to take care of local business, 


Acme will be ready before 


are under construc- 
tion and will be completed this season. 





Oklahcma Town on Strike. 
Individually and collectively Checotah, Okla., 
ceiver down. All the telephone receivers in town are down 
as a protest against what the patrons of the telephone com- 
pany characterize poor service. The that 
they will not allow the telephones to be used until improve- 


has its re- 


citizens assert 


ments in the service are made. 










A Quartet of Men Prominent in the Telephone Field 


WALTER J. UHL, secretary and general manager of the 
Logansport Home Telephone Co., Logansport, Ind., was 
born in Logansport, October 16, 1868, and was educated 
in the public schools of that city. In October, 1901, he 
procured a franchise from the city council of Logans- 
port and, since the or- 
ganization of the Log- 
ansport Home, he has 
held the above offices. 
He was the or- 
ganizers of the Indiana 
Independent association, 
at Winona, Ind., May 
12, 1905, and has served 
as a member of the ex- 
ecutive committee of 
the association for six 

third vice- 
since its or- 





one of 


years; as 
president 

ganization; and as 
retary and treasurer for 
the past three years. He 
was also a director of 
the National association 
in 1910 and 1911. Mr. 
Uhl has been, for a 
number of years, inter- 
ested in the wholesale 
notions and furnishing goods business, and is now engaged 
in the manufacture of men’s underwear. He is an Elk, 
a member of the Knights of Pythias and is also a member 
of the Logansport Country Club and the Logansport Com- 
mercial Club. 


sec- 











LEWIS CLARK LANE, formerly sole owner of the Ken- 
sal Telephone Exchange, Kensal, N. D., and now devoting 
all his time to the International Harvester Co., entered 
the telephone business March 1, 1906, when he purchased 
the Kemsal exchange. He was born in Albert Lea, Minn... 
December 7, 1871, and 
received his education 
in the Luther Academy, 
at Albert Lea, and Lu- 
ther College, Decorah, 
lowa. Prior to 1906, Mr. 
Lane was with the Mc- 
Cormick Harvesting Ma- 
Co. for eleven 
years; was in the bank- 
ing business a year and 
a half and in the farm 
machinery and real 
estate business a_ year. 
He sold the Kensal prop- 
erty to the North Da- 
kota Independent Tele- 
phone Co., May 1, 1912. 
He met with the Inde- 
pendents at Fargo, N. 
D., May 29, 1896, and 
assisted in organizing 
the North Dakota Inde- 
He was elected its vice- 
Later, he served 





chine 











pendent Telephone Association. 
president and re-elected in 1907 and 1908. 
as secretary of the association, to which office he was 


elected in 1909 and re-elected each year since. He was active 
in the gssociation work until he left the business. 


HALLIDAY R. AISTHORPE, secretary and treasurer 
of the Home Telephone Co., of Cairo, Ill., and president of 
the West Kentucky Long Distance Telephone Co., was born 
in Cairo, July 15, 1881. He educated in the Cairo 
schools and the Culver Military Academy, at Culver, Ind. 
He is an Elk, a member 
of the Cairo Commercial 
Club, the Board of 
Trade, the Retail Mer- 
chants Association and 
the Alexander Club. In 
1899 he entered the em- 
ploy of the City Nation- 
al Bank, went through 
the various departments 
and, in January, 1907, 
when the bank was suc- 
ceeded by the First 
3ank & Trust Co., was 
elected assistant cash- 
ier. Two years later he 
made cashier and 
secretary, which  posi- 
tions he still holds. In 
October, 1902, he took 
up the bookkeeping of 
the Home company as 
a side line and shortly 
afterward became manager. In this capacity he continued 
until January, 1907, when his banking interests absorbed 
most of his time and he resigned active management. Mr. 
Aisthorpe is still actively interested in the operation of the 
telephone company. 


was 





was 











JOHN H. WRIGHT, secretary and general manager of 
the Home Telephone Co., Jamestown, N. Y.; general man- 
ager of the Meadville (Pa.) Telephone Co.; president of the 
Crawford Mutual Telephone Co., Conneautville, Pa.; and 
president of the East Randolph Telephone Co., East Ran- 
dolph, N. Y., was born 
in North East, Erie 
county, Pa., April 25, 
1870. He received a com- 
mon. school education. 
Mr. Wright became as- 
sociated with the tele- 
phone industry in 1897, 
serving for three years as 
secretary and 
manager of the Warren 
Telephone & Telegraph 
Co., Warren, Pa. Pre- 
vious to entering this 
was, for ten 





general 


field, he 
years, a newspaper pub- 
lisher in: /Pennsylvania. 
He is president of the 
New York Independent 
Telephone Association, 
has_ interested himself 
largely in the affairs of 
Western Pennsylvania 
Independent Telephone has also en 
prominent in national asoociation work. Mr. Wright has 
had practical experience in every phase of telephone <e- 
velopment and operation and is well known in the Inde- 
pendent field. 
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Present System of Granting Patents and Protecting [hem 


A Defense Before the Electric Club, Chicago, of the Present Situation in the United States—The Reward of 


Inventors—The Validity of a Patent—Some Changes for the Betterment 
of the Present Patent Methods 


By Max W. Zabel 


We have heard a great deal about the evils or imaginary 
evils of the patent system, more especially since the now 
famous Dick decision which was rendered by the United 
State Supreme Court over the earnest protest and opposi- 
tion of our able chief justice. 

It is of course fundamental that the inventor has no ex- 
clusive right to his invention except in so far as his ex- 
clusive right is given him by statute in accordance with 
section A, article 1 of the constitution, which provides inter 
alia: “That Congress shall have the power to promote the 
progress of the sciences and the useful arts, by securing 
for limited times to authors and inventors the exclusive 
right to their respective writing and discoveries.” 

We must also not forget that the inventor may withhold 
the knowledge or publication of his invention, and thus de- 
prive society of his invention. Consequently while the in- 
ventor has no right to exclusively exploit his invention and 
receive remuneration except as by law provided, yet he 
does have the right to keep his invention sealed up and 
permit it to die with him. Our whole patent system con- 
sists of nothing more nor less than the making of a con- 
tract with an inventor, by virtue of which he offers to 
make his invention public. In return for this, the peo- 
ple of the United States give him the exclusive right for 
a small term of years, to make, use and sell his particular 
invention. The wisdom of doing this has been upheld ever 
since our government established the patent system. 

I believe I am safe in saying that it is almost univer- 
sally conceded that our excellent patent system has had a 
greater individual effect on our phenomenal commercial 
growth than any other one thing. The reward held out 
by the policy of exclusion, for a limited period of time, 
certainly is the moving factor in bringing to light, inven- 
tive ideas which but for a possible reward would be al- 
lowed to remain dormant and hidden, or might even re- 
main uncreated. 

We all know as a matter of common knowledge that 
inventors (I mean the rational kind) are no different than 
ordinary human beings. Their efforts are directed the 
same as are the efforts of other individuals to secure finan- 
cial reward for their labors or efforts. I doubt if any one 
can find, except in isolated instances, inventors who have 
worked and tried to perfect devices and invent them, who 
have not done so except for the possible financial or other 
reward that might be in store for the particular invention 
or discovery. This as I take it is a fundamental law of 
human nature and like most fundamental laws of human 
nature is not susceptible of mathematical demonstration 
but makes itself apparent merely by its existence. 

Now supposing for a minute that there be no reward, 
then what incentive is there to make inventions? This 
I believe. to be axiomatic, excepting of course isolated 
cases, as isolated exceptions can be found to anything 
and everything. It is the perfection of new devices that 
has contributed mostly to our phenomenal commercial 
success. If you believe as I do so far as I have gone, we 
may be agreed that in order to foster the inventive fac- 
ulties of our citizens, it is at least wise to offer some 
reward. 


The question of reward is of course a difficult proposi- 
tion. Who can judge as to the arbitrary value of an 
invention to the public and hence what should be the re- 
ward of the inventor? A patent may be of service for 
a few years and then may be replaced by something bet- 
ter. Without fixed arbitrary values, there seems to be 
only one course open. That is to grant a monopoly for 
a certain period of time and allow the inventor to work out 
his own salvation. 

Just for instance, let me ask you what remuneration 
would you have given Alexander Graham Bell for his in- 
vention of the telephone, and also what remuneration would 
you have given Thomas A. Edison for his invention of the 
incandescent lamp? Can you also answer me how you 
would have arrived at this particular figure (if you have 
any in mind) at the time these inventions were made, or 
would you have waited until the seventeen year period 
had expired and then remunerated the inventor? Would 
you have had the government make advances to these 
inventors, pending the time of the final determination of 
what their remuneration might be? 
certain period seems the only solution. 

It is as fundamental as the patent law itself that no 
natural law may be covered by a patent. The best that 
can be done for an inventor is to cover means which 
produce a given result. These means are not infringed 
by other devices which produce the same result, unless 
their function, mode of operation and result are the same. 

In this connection attention may be properly directed 
to a leading case in which the eighth claim of the re- 
issued patent of June 13, 1848, to Samuel F. B. Morse, 
reads as follows: 


A monopoly for a 


I do not propose to limit myself to the specific 
machinery or parts of machinery described in the 
foregoing specification and claims; the essence of my 
invention being the use of motive power of the elec- 
tric or galvanic current, which I call electromagnetism, 
however developed, for marking or printing intelligible 
characters, signs or letters, at any distance, being a 
new application of that power of which I claim to be 
the first inventor or discoverer. 

Of this claim, Chief Justice Taney in his opinion which 
declared this claim invalid, wrote as follows: 


It is impossible to misunderstand the extent of this 
claim. He claims the exclusive right to every im- 
provement where the motive power is the electric or 
galvanic current, and the result is the marking or print- 
ing intelligible characters, signs or letters at a distance. 

If this claim can be maintained, it matters not by 
what process of machinery the result is accomplished. 
For aught that we now know some future inventor, 
in the onward march of science, may discover a mode 
of writing or printing at a distance by means of the 
electric or galvanic current, without using any part of 
the process or combination set forth in the plaintiff's 
specification. His invention may be less complicated 
—less liable to get out of order,—less expensive in 
construction, and in its operation. But yet if it is 
covered by this patent, the inventor could not use it, 
nor the public have the benefit of it without the per- 
mission of this patentee. 

Nor is this all; while he. shuts the door against the 
inventions of other persons, the patentee would be able 
to avail himself of new discoveries in the properties 














































256 


and powers of electromagnetism which scientific men 
might bring to light. For he says he does not confine 
his claim ‘to the machinery or parts of machinery, 
which he specifies; but his claims for himself a mo- 
nopoly in its use, however developed, for the purpose 
of printing at a distance. New discoveries in physical 
science may enable him to combine it with new agents 
and new elements, and by that means attain the object 
in a manner superior to the present process and alto- 
gether different from it. And if he can secure the 
exclusive use of his present patent, he may vary it 
with every new discovery and development of the 
science, and need no description of the new manner, 
process or machinery, upon the records of the Patent 
Office. 

And when this patent expires, the public must apply 
to him to learn what it is. In fact, he claims an ex- 
clusive right to use a manner and process which he has 
not described and indeed had not invented, and there- 
fore could not describe when he obtained his patent. 
The court is of opinion that the claim is too broad, 
and not warranted by law. 


The decision 
history of the patent law and claims covering natural laws 


above was rendered rather early in the 
Of course it is very easy 
find fault with such a 


system. I do not wish to 


have always been held invalid. 

for those captiously inclined to 
large patent 
appear as desiring no changes in the patent laws, because 


system as the 


there are a number of wholesome changes which I be- 
It seems to be true that when- 
discovered, a great number of 
immediate remedies designed 


lieve should be embodied. 
ever a certain defect is 
people forward with 
to cure the evils, which particular remedies, however, fre- 


rush 


quently carry with them graver faults than those which 


these remedies are intended to destroy. 
CHANGES NEEDED IN PATENT SYSTEM. 


The patent system has been built up along well defined 
lines, the great majority of which seem to be of such 
beneficent value that changes dreaded. 
Some lines need changing, but when these changes are 
made they must be made in such a way as not to destroy 
the carefully and most excellently built up portions of this 
fabric. Believing, therefore, that should always 
be made where they could also be of value, I might suggest 
necessary. 


should be severely 


changes 


those particular features where changes are 
These changes can very readily be made without in any 
way jeopardizing the continued successful operation of the 
good features of our present patent system. 

In the this paper, I confined my re- 
marks rather to the welfare of the inventor and the pub- 
lic, without taking into account the great advantages of 
patents to the manufacturing and other industries of this 


country. 


introduction to 


Primarily, I have no particular quarrel with those who 
would compel the licensing to the public, of devices other- 
wise withheld from the public. I doubt, however, if any 
serious amount of injury can be found to have been done 
the public by reason of thus withholding the use of pat- 
ented devices. Nevertheless, with certain restrictions, safe- 
guarding the inventor, so as not to unduly harass him 
in trying to commercialize his invention, I might say that 
a compulsory license for unworked patents may not be an 
unwise provision. The difficulty regarding unworked pat- 
ents in general seems to be that after a fundamental pat- 
ent has been granted, there are immediately many improve- 
ments which are likewise the subject matter of letters 
patent. 

The owner of the fundamental patent certainly should not 
be compelled to manufacture all of the various embodi- 
ments of the invention. He should be allowed to select 
that which he believes may be best, as otherwise a useless 
multiplicity of tools and dies and parts would most cer- 
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tainly result. Under our present patent system, the holder 
of the fundamental patent is wise if he protects various 
improvements as are within his control, in order to pre- 
vent others not holding the fundamental patent, from hold- 
ing these improvement patents, thus preventing him from 
selecting the best embodiment of the invention which he 
desires to manufacture. Under such circumstances as out- 
lined, compulsory licenses could not be of any benefit. 
If laws could be framed to permit compulsory licenses only 
of patents for devices which have no counterpart in the 
market, the situation might be different. : 


THE VALIDITY OF A PATENT. 


As I said before, I doubt if there are many fundamental 
patents withheld market. I doubt much 
if those withheld have worked any serious injury to the 
public. Of course there has been some objection to large 
corporations acquiring all of the patents in a given in- 
dustry, thus to monopolize that industry but in order to 
monopolize an industry there must be a fundamental patent 
covering that industry. If there is no fundamental patent 


from the very 


governing the industry, then the mere collecting of subsid- 
lary patents would not prevent competitors from exploit- 
ing devices similar in nature but of a non-infringing char- 
acter. If, however, a patent covers a certain industry, then 
[ cannot see why there is any objection to a monopoly 
of that particular industry so long as the patent lasts. At 
the present time, however, I know of no patent that covers 
or entirely controls in itself any important industry. Un- 
der certain restrictions therefore, compulsory licenses may 
be of benefit. 

It has also been urged that the United States govern- 
ment should see to it that patents when issued are of 
sufficient validity to sustain a preliminary injunction. This 
is sometimes taken hand in hand with the subject of hav- 
ing the government guarantee the patents. There seems 
to me to be one fundamental objeetion to such a proce- 
dure, and also but one reason why there can be a demand 
for such a condition. The reason for a demand for gov- 
ernment guaranteed patents is due solely to the inordinate 
expense of patent litigation. As it is now, to conduct an 
infringement suit requires thousands of dollars and years 
of time. 

A solution for this condition may be found in having 
oral hearings before the court of all patent suits, such 
hearings to be within a reasonable time after the com- 
mencement of proceedings. If proceedings were conduct- 
ed in this way, the expense of conducting an infringement 
suit in a great many cases might well be within $500 
There are few patents of the minor sort which, if worth 
contesting at all, are not worth the expenditure of $500. 
Most patents are properly respected and for these, legal 
proceedings are not required. If the government under- 
took to guarantee patents, the cost of obtaining a patent 
would be greater. 

Under these conditions it seems to me that if we could 
have legal proceedings in patent matters in open court, 
that patents could well be issued as they are now and 
those patents which are infringed could be readily pro- 
tected. As it is now an expense of $5,000 is necessary 
to conduct an infringement suit and that practieally means 
that patents whose inherent value is less than fifteen hun- 
dred dollars are not brought into court. The overwhelm- 
ing majority of patents, of course, are worth less than 
fifteen hundred dollars each. At the present time there is 
no adequate means to protect these patents without in 
vesting for legal expenses somewhere near as much a: 
the patent is worth. By reducing the expenses to a nor- 

(Continued on page 268.) 












Scheme for Preserving Tinning on Soldering Copper. 

1 wish to submit an idea which we are using most suc- 
cessfully with soldering irons on the frames or in any place 
where they receive constant use, says L. L. Davenport, in 
the Southwestern Telephone News. 

We have found that by cutting a couple of pieces of or- 
dinary iron pipe the length of the gas furnaces and about 
two inches in diameter and placing them in the furnaces 
where the irons were ordinarily placed, we had an oven 
that would completely protect our irons. It seems that the 
pipes prevent the corrosive action of the gas and flame 
from acting on the soldering irons and thus preserve the 
tinning. 

We have had such remarkable results with this simple 
device that I wish to pass it on to the rest of the boys 
who have, no doubt, used many a strong word when they 
went to.solder a jumper and found the tin all burned from 
their irons. 

Peculiar Effect Produced by Relay Trouble. 

A trunk was equipped to the chief operators’ desk, so 
that she could supervise lines of. subscribers who were 
abusing, or complaining about the service. This trunk is 
multipled to the subscriber’s line under supervision at 
The trunk consists simply of a 





the intermediate frame. 
tip, sleeve and a lamp wire running to a jack and lamp on 
the chief operator’s desk. 

By referring to the sketch of the chief operator’s answer- 


ing cord circuit, one will observe that the tip and sleeve. 


are tied together through a repeating coil. When a sub- 
scriber originates a call, the chief operator plugs into the 
circuit in multiple with the local operator who answers. 
The chief operator can then supervise the call if the sub- 
scriber is having trouble with other subscribers on the 
line or if any difficulty of interest to the chief operator, 
arises. 

The subscribers’ operator’s cord circuit furnishes “live” 
battery to the sleeve of the line, pulling up the cutoff relay 
and extinguishing the line lamp in the usual manner. The 
sketch shows the well known line circuit which is used 
When a subscribers’ operator inserts her answering plug 
into the jack of the calling subscriber, she furnishes “live” 
battery over the sleeve of her plug to the cutoff relay 
winding, pulling up its armature, and opening the relay 
springs off “live” battery through the line relay winding 
on the tip side, and cuts off ground on the sleeve side. 
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Circuit O1agrams Snowing Effect of the Relay Trouble. 


The relay line springs close on the switchboard or nor- 
mally open contacts. 

{n our case of trouble, the tip side at a instead of open- 
ing, still made contact and the chief operator’s plug being 
in multiple on the same circuit, allowed live battery to 
flow through the line tip springs of the cutoff relay to 
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the tip of chief operator’s plug, through her cord circuit 
and back to ground through the 
relay. 


winding of the cutoff 
This produced an intermittent current, which sound- 
ed like 16 cycle alternating current, when one listened on 

the circuit before the. trouble was located. 
Johnstown, Pa. Ay he. 
} 


Lawrence. 





Stopping a Leak. 

I once knew a shop foreman who “raised Cain” because we 
ran over our regular monthly broom allowance, says Louis 
Rosenberg in The Southwestern Telephone News. Accord- 
ingly, he worried over this proposition for hours and made six 
rules covering the care and handling of brooms—and_ then 
pointed these out with pride to the superintendent, explaining 
that he expected to save two or three 50 cent brooms a month! 
But—and here is the rub—we had a blacksmith who could not 
properly temper lathe tools, and it cost the shop $125 per moath 
for tool steel, not counting the time lost by the machinists in 
changing tools every half hour, and perhaps also losing their 
religion. 





One of our boys was a crank and did his own tempering, and 
was caught in the act one day by the superintendent, who 
chanced to be walking by. The superintendent called him down 
for leaving his machine—heard the man’s story—and investi- 
gated. The result? A good blacksmith was installed, the bill 
for tool steel fell from $125 to $87 per month (a saving of 
about $38 each month), and the shop turned out about one- 
fifth more work. And the foreman often wondered why his 
salary had not been increased in two years. 

I am not making an argument to justify wastefulness of little 
things, because many times it is the “little things that count.” 
But I want to emphasize the fact that we can effect real savings 
if we only search out the big leaks. I have in mind a number 
of striking examples, and will cite two. 

The gas engine may be, and oftimes is, a big leak! Yet 
many a wire chief is fooled into believing that his gas engine 
works perfectly, simply because he can start it easily and it 
“pulls the load.” Here’s the place where the ambitious wire 
chief—the real man behind the gun—can make a showing for 
himself and for the exchange. , 

It does not take testing instruments to check up the effi- 
ciency of the gas engine unit, nor does it take more than a few 
minutes to make the test. 

First, see what current the generator is delivering, by read- 
ing the power board ammeter and voltmeter. Say that these 
instruments show the generator is delivering a total of 100 am- 
peres at 27.5 volts. Multiplying these two figures together and 
dividing by 746 gives the electrical horsepower which this gen- 
erator is delivering; 100 times 27.5 equals 2,750 watts, and this 
divided by 746 gives 3.69 electric horsepower. 

Second, determine how many feet of gas has been used in 
a convenient period of time, for example in ten minutes, and 
say that 19 feet of gas were used in these ten minutes. Of 
course the power board instruments should be read and the 
load should be kept fairly constant. Since the engine is taking 
19 feet of gas in ten minutes, we can calculate easily that it 
would take 114 feet in one hour. If now, we divide this 114 
feet of gas by 3.69, we get about 30.9 cubic feet of gas to deliver 
one electric horsepower per hour. 

Such tests can be repeated easily, from time to time—say 
once a month—and the wire chief can tell at once whether or 
not his gas engine is running better or worse. It is. needless 
to say, of course, that these tests should be made under similar 
conditions, i.e, when the. generator is delivering the. same 
current, ae 

The gas consumption for an engine that is running properly 
(which means that a number of points, such as good lubrica- 
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tion, correct temperature of cooling water, setting of valves, 
tightness of belt, etc., etc, have been cared for) should be 
about 28 cubic feet of gas for each electric horsepower per 
hour, while the generator is running at its rated capacity, the 
test and calculation being made as has been indicated here. If 
an engine is operated below its rated capacity, the gas consump- 


TELEPHONY 








TO WIRE CHIEFS AND MAINTENANCE MEN. 

Clearing of troubles which occur in your exchange, 
inside or outside, may be made the subject of short, prac- 
tical letters which will interest other telephone men 
These TeterHony will gladly publish, ‘f illustrated by 
diagrams or photographs. Simply write a description of 
the nature of the trouble, tests and location, cause found, 
and method of repair. Payment will be made for all 
letters published. 











tion is slightly higher and may reach as much as 32 feet per 
electrical horsepower per hour. 

If, according to the tests that the wire chief makes, he finds 
that the gas consumption runs over these figures, or that’ later 
tests show a much greater gas consumption than shown by 
previous tests, there are a number of points that should be 
looked into immediately and in approximately the following 
order: 

1. The mixture of air and gas is too rich in gas. Not all 
proportions of gas and air will explode, so that there exists 
a certain definite proportion at which the best explosion and 
ignition take place. Too much gas will not explode well at 
all—the combustion is imperfect and good gas is wasted. 

2. The cooling water is kept too cold and too much heat is 
lost thereby. The engine cylinder should be cooled only to 
the point where it is possible to touch same with the hand for 
a period of about 30 seconds. It should not be kept much 
warmer or much colder than will allow this rough test. 

3. The spark may be timed improperly. Most engines are 
equipped with a timing device having “Starting” and “Run- 
ning” positions. If the change to the running position is not 
made, a large part of the force of the explosion is lost and 
hence more gas and more violent explosions must be provided 
to carry the same load. 

4. The charge is not exploded regularly, that is, it some- 
times misses. This is due, of course, to poor ignition, and 
should be tested often to see that a good fat spark is secured. 

5. The main exhaust pipe may be stopped up and this gives 
rise to a back pressure which the engine must overcome and 
which is therefore lost work. 

6. The engine is improperly lubricated. 

7%. The valves may not be working properly. 

Try this and keep a record of your findings. You might be 
surprised to find that with just a little extra attention you will 
cut the gas bill down by about one-fourth. 

Dry cells are the second example—a most important one 
because this company spends annually thousands of dollars for 
dry cells, and a united effort on the part of all wire chiefs 
might effect a very substantial saving. 

To attempt to give here a description of dry cells would be 
a waste of time and valuable space, especially when it is so 
easy to take an old dry cell, break it open and see how it is 
made. A few explanatory notes, however, will be given so as 
to help recognize the different constituents that go into the 
making of dry cells. 

Within the outer paper or card board cover which generally 
bears the maker’s name and advertisement, is a sheet zinc cup 
which serves as a container for the rest of the materials and 
as the negative pole. The cup is lined with paper on the inside 
to serve as a separating diaphragm to prevent direct contact 
between zinc and the manganese dioxide. Within this zinc cup 











Vol. 63, No. 8. 





is placed a mixture of finely divided manganese dioxide, pow- 
dered carbon or graphite, salamoniac, zinc chloride and sufh- 
cient water to make a damp paste. 

In reality the word “dry cell” is a misnomer, because there 
is no such thing as a dry electric battery; there must be mois- 
ture and we have seen that water is added to materials to 
make a damp paste. It is called “dry cell’ because it is not 
spillable and the cell is sealed by means of pitch, so as to pre- 
vent evaporation as far as possible. 

It is of the utmost importance that this seal should not be 
destroyed, and rough usage of any kind will either loosen the 
seal around the edge or it will crack the same. For this reason 
it is important that the dry cells should not be handled roughly 
It is important that a dry cell should be 
When received in barrels, the 


or be thrown around. 
kept in an upright position. 


barrels should not be rolled because the batteries will 
knock against each other and many wili become _in- 
jured. Always, when unloading a case of dry cells, 


examine the sealing compound for cracks and damages and 
repair the same by means of a hot iron. 

The dry cells should be kept in a cool place to prevent 
evaporation as far as possibie. A dry cell cannot be tested 
by short-circuiting its terminals and this test should never be 
made, as a short-circuit for a few seconds may do very consid- 
erable damage. Such a test means nothing at all, anyway. 

If it is once understood that the loss of moisture shortens 
the life of a dry cell and that it is ordinarily extremely diffi- 
cult to make a perfect seal, there would be little difficulty in 
regard to the proper handling of dry cells. And by keeping 
a record for about three months, many a 15 cent piece can be 
saved. 





An Experience With Cable Hangers. 

It might be of interest to TELEPHONY readers to know 
of the experience the writer has had with metal cable hang- 
ers. Until recently I made it a practice to use marline 
cable hangers and every 25 feet, or thereabouts, I would 
hang a metal hanger for the purpose of securing a bond- 
ing effect. The hangers were made by a reputable man- 
ufacturer and were supposed to be of zinc. I think they 
were pure zinc. 

Recently I had occasion to ride the cable with a car for 
the purpose of evening up hangers and re-hooking those 
that were unhooked. Beneath nearly every metal hanger 
I found that the cable sheath had been partly eaten away 
and under a large number of them, the sheath was pitted to 
such an extent that holes would have been made in it if the 
process were allowed to continue. 

The metal clips in question had been in use not over 
five years. The marlin hangers used at the same time 
seemed to be in nearly as good condition as when first 
hung. Furthermore, beneath the marlins, the sheath was 
not harmed in the least, which makes me a booster of 
first class marlins for hanging cable. 

Emmetsburg, Iowa. 

1 > 
Central Power Station Telephone Service. 

In large central station power companies, the telephone 
service is an almost essential feature of the business, and 
one that assumes large proportions, says a writer in a late 
issue of the Electrical World. The principal telephone 
switchboard of the Commonwealth Edison Co. of Chicago, 
for instance, had a traffic record of about 13,000 connections 
in twenty-four hours during the month of May, 1912. This 
is an increase of about 116 per cent. in the volume of tele- 
phone business in a period of four years. 

The equipment consists of a ten-position switchboard with 
an auxiliary two-position board designed to help out dur- 
ing the hours of the peak. Seventeen telephone operators 
are employed at this private exchange, and they are divided 
into shifts to insure continuous service day and night. 


Monroe Johnson. 















The Relations Between the Public and the Public Utility 


The Regulation of Public Utility Companies— What th 


e State Commission Might and Should Accomplish—Just 


Regulation not to be Feared—Duties of a Utility Company to Its Patrons—Abstract 
of an Article Appearing in Public Service, Chicago 


By S. M. 


From the beginning of organized society it has been 
recognized that certain kinds of business are of special 
importance to the public, and that all persons who volun- 
tarily embark therein and put themselves into public serv- 
ice owe the public peculiar duties. 

It is not possible to compel any one to enter upon such 
public employment, but if he voluntarily does so he thereby 
undertakes the performance under the law of such duties, 
and the property which he devotes to such public employ- 
ment is affected with a public interest in the use, thereby 
ceasing to be a purely private right. 

The duty placed upon everyone so exercising such public 
calling, thus voluntarily entered, is primarily a duty to 
serve all persons who, similarly situated and conditioned, 
are members of the public. This primary duty necessarily 
but implicitly involves the performance of many require- 
ments. All must be served and the service must be ade- 
quate; rates must be reasonable and not extortionate; 
neither shall they be unreasonable or confiscatory, and dis- 
crimination must be avoided. All this is simply a plain 
recital of the present modern recognition of a public duty. 


THE FUNDAMENTAL PRINCIPLE 1s Duty. 


This duty to serve the public is the fundamental princi- 
ple from which all the rules of public service necessarily 
arise and are derived. Public duty is, after entrance upon 
it, imposed by law upon those who put themselves into 
the public service, and hence it differs from the ordinary 
‘ contractual duty which one owes only in particular in- 
stances to the person with whom, and at arm’s length, he 
has voluntarily entered into a previous agreement. The 
duty becomes absolute and not relative. 

When we once embark upon this public duty it becomes 
a status, and having committed ourselves to it, the con- 
comitant duties pertaining to that status are imposed upon 
us by operation of law, regardless of our own wishes; but 
always, however, we are committed to such duty no further 
than the law which governs such situation requires. 

The interests of the public utility and the public should 
be mutual. The natural relation is analogous to that of a 
partnership. The public, or municipality, furnishes certain 
privileges, rights in the streets and the like, by means of 
an ordinance or franchise which, if satisfactory and ac- 
cepted, becomes a valid and binding contract, and in return 
for such privileges it is the duty of the public utility to 
furnish first-class dependable service at reasonable rates. 

A first-class service should mean just as good and effi- 
cient service as human ingenuity can produce, at a fair 
cost to the public. 

A dependable service should mean a service which, within 
the bounds of reason, shall be constant and unremitting. 
There is no advantage to the service company; in fact, it 
a mistaken policy to simply touch the “high spots,” ex- 
tract the cream or velvet, and hope for permanent or last- 
ing success. 

Such a service as here suggested demands in return from 
the public that fair and reasonable rates shall be paid, 
and reasonable rates are always the great “bone of conten- 
tion.” 

Reasonable rates are such as will provide sufficient reve- 
nues to produce a comprehensive service, pay fair wages 


is 
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and salaries to employes, provide for depreciation of prop- 
erty and plant, pay reasonable dividends to stockholders, 
and lay aside sufficient surplus to provide for unforeseen 
business exigencies, lean years occasioned by business de- 
pression and to cover the hazards of business. 

The most serious thing that now confronts the utility 
is this want of mutuality and proper relation between the 
companies and the consumer. In the first place, the public 
does not know the company, except that it has a certain 
name. It has never seen nor met the thing it has been 
taught to call a corporation, and today the popular out- 
cry against corporations in general leads the public to con- 
sider all in one class; that if a few have been bad, all have 
been; if a few unfair, all are so. 

It is, therefore, of the utmost importance that we under- 
take by every possible means to, as far as may be, coun- 
teract these false impressions, which in many instances 
have ripened into avowed hostility. We should realize that 
the more efficiently and courteously we perform our duties 
to the public, the more profitable it will be for us; that all 
our methods should be frank and open; that we should in- 
culcate a mutuality of relation and interest between the 
public and the company; that we should strive to educate 
the people in the various phases of the business 

If the public could appreciate the self-evident truth that 
no community can remain prosperous or secure a good 
service by being served by a bankrupt or unprofitable pub- 
lic service company, the problem would be solved. It is a 
self-evident truth that the public cannot be benefited by 
the destruction of the company, or by impairing its effi- 
ciency to render a first-class service. These self-evident 
facts, once appreciated. would prevent unreasonable and 
burdensome restrictions, and constant pounding down of 
reasonable rates to a point that makes the business so un- 
attractive as not to appeal to the high-minded, broad- 
gauged men of foresight and comprehensive grasp of com- 
mercial affairs necessary to the successful and efficient serv- 
ice company. 

If proper mutual relations existed between the company 
and the public, then the harvest would be mutual profits 
and mutual gain and convenience instead of mutual antag- 
onisms, and consequent loss to all concerned. 

Because of the character of the relation which a public 
service corporation bears to the public, the right to regulate 
such companies is firmly established. The state has un- 
doubted power to regulate rates, but such regulation must 
not operate to deprive any one of a fair and reasonable 
return upon the investment in any particular enterprise, and 
if the state enacts laws which operate to deprive any one 
of such fair and reasonable return then recourse may be 
had to the courts to determine the reasonableness of such 
rates, and if they are found to be unreasonable, their en- 
forcement may be enjoined. 


RIGHT TO REGULATE IS ESTABLISHED. 


But this power of the legislature, however, is not an 
unlimited power. No scheme of rates that will confiscate 
property is valid. Regulation must be reasonable, and 
it must be regulation and not management. The courts 
have no power to fix a rate, but only the power to say 
whether a rate which has been fixed by the legislative body 
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is reasonable, and if its determination is that it is not, 
to enjoin the enforcement thereof. And this brings us to 
inquire as to the principles upon which this power of regu- 
lation arises and rests. 

Chief Justice Hale more than two hundred years ago laid 
down the rules which have been accepted without objection 
as an essential element in the law of property ever since, 
as follows: 

Property does become clothed with a public interest 
when used in a manner to make it of public conse- 
quence and affect the community at large. When there- 
fore, one devotes his property to a use in which the 
public has an interest, he, in effect, grants to the public 
an interest in the use, and must submit to be controlled 
by the public for the common good, to the extent of 
the interest he has thus created. He may withdraw his 
grant by discontinuing the use, but so long as he main- 
tains the use, he must submit to the control. 

The courts have said, in effect, that the state is under an 
obligation to act justly and without arbitrary discrimination 
between corporations of the state, just as it is between 
citizens of the state enjoying equal rights. That the state 
cannot, under the guise of regulation, bring about a destruc- 
tion and confiscation of a company’s property and that the 
state’s power to absolutely abolish the corporation must 
always be distinguished from its power to destroy its busi- 
ness and confiscate its property, so long as it chooses to 
permit its existence, and to authorize its business by a 
valid charter. And our federal: courts uphold the doctrine 
that the question of the reasonableness of a rate or charge 
is eminently a question of judicial investigation requiring 
due process of law for its determination, and to deprive 
a company of the power of charging reasonable rates for 
the manufacture and sale of any public utility is to deprive 
it of the use of its property, and, in effect, of the property 
itself without due process of law. Thus the distinction 
arises between a valid and just execution of the power 
given by law, and illegal and unwarranted execution of 
such power. 


Just AND REASONABLE REGULATION IS DESIRABLE. 


Just regulation is not inherently antagonistic to the best 
interests of the public, nor to the owners of public utilities, 
and should be met in a fair and friendly spirit so that we 
may direct it into just, equitable and conservative chan- 
nels, to the end that progress and fair dealing may be 
stimulated, mutual relations established and antagonisms be 
eliminated. 

Local legislation, too often unwise and harmful, has been 
the cause of not only positive wrong but absolute injustice 
to public service companies. 

Being denied the right to freely manage our own affairs, 
regulate our service and fix our charges, we are compelled 
to perpetually barter for a privilege or franchise from a 
common council, and to pass through a humiliating, even 
disgraceful, sand-bagging experience in order to secure an 
ordinance. 

No argument is needed, except a statement of the fact 
that an interested, prejudiced local legislative body, oftimes 
regarding the company as a common enemy, is in no posi- 
tion to do justice on either the question of just rate making 
or reasonable regulation. 

And this brings us. face to face with the question of the 
public service commission. Would it not be for our best 
interests to meet an independent, unprejudiced tribunal? If 
the character of the commission as to ability and efficiency 
be high, and its power confined to strict regulation and 
not to the management of the company, I would be in favor 
of it, but, of course, the only hope of success in thus trading 
horses depends upon the ability and character of the mem- 
bers of such commission. But a state commission of prac- 
tical, capable, experienced men in public service, who will 
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appreciate their duties and have the ability to regulate and 
not manage public utilities, would promote an infinitely 
better state of affairs than is possible under local city coun- 
cils essentially unfitted for the task before them. This 
would mean that public service companies would not longer 
be at the mercy of franchise seekers and free-booters, and 
that all disputes would be taken out of the local field and 
referred to a competent, unprejudiced body instead of being 
perpetually harassed by independent local legislators. 


Power OF STATE LIMITED By CONSTITUTION. 


The fourteenth amendment to the federal constitution de- 
clares: 

“No state shall deprive any person of life, liberty or prop- 
erty without due process of law, nor deny to any person 
within its jurisdiction the equal protection of the law.” 

This provision is directed at state action only, and is a 
limitation thereof. 

Due process of law means the law of the land which 
is the body of the common law, and valid legislative enact- 
ment. The purpose of this prohibition was _ individual 
protection by limitations upon power; that is, power of 
the states. Hence, the legislature of a state has not un- 
bridled power and authority, but is limited by many salutary 
restrictions. 

Everything that may pass in the form of an enactment 
is not the law of the land. If this were so, then acts of con- 
fiscation, acts directly transferring one man’s property or 
estate to another, legislative judgments, decrees and for- 
feitures would be the law of the land and due process of 
law; then we would have no need nor place for courts. They 
would be a useless branch of our government. 

The legislative power of the state cannot disfranchise 
or deprive one of the rights or privileges of 
by simply passing a statute for that purpose. 
such power. 


a citizen 
It has no 
Neither can it take away from a citizen of 
the state the right to freely contract for any lawful pur- 
pose, and thus deprive him of his lawful right to manage 
his own property. There is a wide difference between prop- 
erty rights which are and must be inviolate on the one 
hand, and withdrawing privileges or immunities on the 
other. : 

If a regulation assumes to take from a corporation sub- 
stantial rights which its charter or ordinance confers, it will 
be void. You cannot take away the right to exact toll or 
fares which are reasonable, nor impose new liabilities upon 
a company for something it was expressly permitted to do. 
The limit to the exercise of the police power over contract 
rights by charter or otherwise is, that the regulations must 
have reference to the comfort, safety or welfare of society. 
They must not conflict with the provisions of the charter. 
They must not, under the pretense of regulation, take from 
the corporation the essential rights which the charter con- 
fers. 


The general assembly is the supreme law making power 
of the state, and in the exercise of this prerogative it is 
bounded by the constitution of the state and United States 
and certain immutable and fixed principles. Among the 
powers forbidden by the state constitution, as well as by 
the constitution of the United States, is the power to pass 
any law impairing the obligation of contracts. This is a 
constitutional safeguard in favor of personal security and 
private rights against laws which are contrary to the first 
principles of government, and to every principle of sound 
legislation. The construction of this provision has become 
one of the most important, and has been the subject 
of more frequent and more extended judicial discussion and 
decision than any other. 

It covers all classes of contracts, both executory and exe- 


(Continued on page 268.) 








“Suffer-Yets”—Via the Telephone. 

“tello, Mrs. Ryan. Yis, ’tis me. And sure, I couldn't wait 
until I saw you, so I had to call you up to tell ye about the 
great ‘suffer-yet’ meeting we had last week. 

“You see, Mrs. Ryan, ’twis loike this. We wimmin in our 
neighborhood have been thinking about the suffer-yet quiston 
that we do be readin’ so much about these days. We talks 
it over with our min, and sure it was a great discussion we 
did have, they troyin’ to convince us we would-be suffer-yets 
that the min were intended to do the votin’ and the wimmin 
shud stay in their homes and kape roight on wearing the skirts 
and let the min wear the trousers,” writes Mabel Hayes in 
the Chicago Record-Herald. 

“So they starts out to prove to us that we were all wrong 
and were troyin’ to start somethin’ all women could not fin- 
ish.” 

“Drop your nickel, please.” 

“Wot’s that you say, operator? I did 
no, indade, it wasn’t a slug; it was a good foive-cent piece. 

“Did ye hear that Irish operator troying to tell me 
I dropped a bum nickel? Well, niver moind her. 
I'll tell ye about the club we wimmin troid to start. 
The min organized the hull neighborhood into a 
club, and picks out different 
affices we wimmin were goin’ 
to vote to fill. Understand me 
roight, Mrs. Ryan, we wimmin 
were goin’ to do the votin’. 

“Well, the furst affice to be 
voted fur was the prisidint’s. 
As I wus chirmin, I calls the 
mating to arder and I says, 
says I, ‘Now, ladies, we are all 
gathered here this foine marn- 
ing to see how we wimmin 
folks can manage the ballot. 
Of carse, ye all know how 
much against this cause our 
min are, and sure all rale min are, for that matter.’ 

“Operator, operator, you’ve given me a _ crossed 
I asked for Washington 1442, and I want it 

“Aw, git off the wire, don’t ye hear that we bes talkin’. 
It was a mistake, ye say. Mistake nothin’; I don’t belave 
ye, ye are just one of thim rubber-nicks, that always is 
listinin’ when I bes tryin’ to talk. Now git off this loine, I 
tells ye, till we bes through. 

“Oh, Mrs. Ryan, this telephone service is so poor and I'll 
repart it whin we finishes. 

“I wus sayin’, Mrs. Ryan, the min don’t want us mixin’ 
up in their little game of politics, so they gives us that chance 
to vote. Says I, ‘We ought to thank thim for this chance, 
for it will be foine to know how to walk up to the votin’ 
machine or whatever ye calls it, and cast our vote for the 
Prisidint of the United States. Now, ladies, I beg of you 
to use good common sinse and fair judgment in your choice 
of the candidates and don’t be influenced by personal feelin’.’ 

“T tell ye, Mrs. Ryan, whin I said thot I more than pounded 
me fists on the table to make it strong. They burned from ut, 
for I tell ye, that will be the weak pint of wimmin’s votin’. 
‘This bees the great quiston,’ says I, I says, ‘will wimmin vote 
for a man because he is the roight one or just because he 
wears his hair parted in the middle and always has such pretty 
neckties, or such hivinly. blue eyes, or just because he happins 
to be in the state. of single blissidniss. That moight influence 
the single girls, but not so much us wimmin that haves min 
of our own.’ 


drop me_ nickel; 
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quick !” 


wire. 
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“You know roight well, Mrs. Ryan that it wud make no 
difference to a womin w’at others say if she thinks he is all 
roight. She'd stick by him if the Good One himself was to 
come down and show her his faults. But I think that is some- 
thin’ that has been handed down to us from Mother Eve, so 
we can’t be blamed for that. 

“Oh, Mrs. Ryan, when I thinks of the sincere way in which 
they all promised to use good judgment it makes me ha-art 
ache to think how soon they forgot ut.” 

“Hello, operator. I’ve been trying for ten minutes to get 
this line. Those two old hens are talking suffrage. Cut 
them off; they ought to be doing their morning’s work in- 
stead of tying up the telephone service talking about some- 
thing they don’t understand.” 

“Oh, Mrs. Ryan! Faith and did ye hear what he said about 
us and what he called us?” 

“My man, I don’t know where ye bes at, and it’s a good 
thing for ye that I don’t, or I’d get to ye and sic the dog 
on yere hales. And I’d have ye to understand that I’m not 

old, ayther; and as for bein’ hens, as ye called us, we may 
not be able to crow as loud as ye roosters, but mark me 
woids, ye’ll hear from us before we gits through.” 
“Are ye still there, Mrs. Ryan? These interruptions 
are somethin’ fierce, when ye 
bes troyin’ to talk. 

“As I wus tellin’ ye. ‘Now,’ 
I says, says I, ‘We shall elict a 





prisidint. Who shall be nom- 
inated ?’ ‘Michael Flynn,’ 
shouts one; ‘Patrick Daily,’ 


yelled another louder than the 
furst. Thinks I, there'll be 
trouble, and there wus. Mrs. 
Flynn jumped up and says, says 
she, ‘How dare ye, Mrs. 
O’Leary, nominate any one to 
run against me Michael? Sure 
ain’t we been in this neigh- 
borhood longer than any one of ye, and wusn’t it me 
that got our min to give us this chance? And thin ye 
have the narve to suggist another man. 
ye, Mrs. O’Leary, sit down and kape still.’ 

“*Arder, arder,’ yells I, ‘and don’t forgit to use judgmint 
and don’t forgit to kape your timpers covered.’ Sure and 
Michael was elicted, for none had the narve to or dare to 
say what we thought. Thinks I, ‘we had better lave the 
rist for another day,’ for we were somewhat excoited. 

“Next marnin’, we mates agin and this toime we were to 
decide who was goin’ to be the peacemaker for our com- 
munity. Jerry O’Grady’s name was spoken, then Larry 
Sullivan’s. Roight away, I sees there was more trouble 
ahead. For Mrs. O’Grady told me before the mating that 
she had made up her moind that her man would git the 
job of kaping pace. ‘Niver, niver,’ yelled Mrs. Sullivan, 
‘ye wimmin all know how much trouble I had with thot 
man O’Grady for slappin’ me little Tommy on the face 
when he pegged mud on his front stairs. And to think 
that ye, Mrs. Reilly, would put O’Grady’s name up far an 
afficer. Ye know that I told ye the furst one that he 
slapped the poor little fellow.’ 

“Oh, I tell ye, Mrs. Ryan, it got awful. Then I shouted 
‘arder, arder.’ ‘Arder nothin’, yelled Mrs. Sullivan, ‘I says 
me man, will be the peacemaker. Do ye all hear me, 
wimmin?’ Then she rushed up to me, the chirmin of the 
mating, and puts me out of the chir and takes it herself. 
‘All ye womin trades at the grocery store that me man, 


Bad cess to 


Sullivan, owns, and ye don’t pay for wot ye gits ayther. 












































































































We trust ye, but I tell ye all roight here, that divil-the-bit 
of credit any more of ye will git if ye don’t vote for Larry 
Sullivan. I mane it; now, who will ye vote for? says she. 

“Sullivan got the job, for ye know, Mrs. Ryan, it’s true 
we have to ask for credit at their store whin our min lose 
their jobs, or forgit to bring their money home on Sat- 
urday noights. It wus just a case of bribery. She knew 
we had to have the cridit and she took that way to get 
our votes. 

“A foine peacemaker Sullivan will make when he bes 
locked up half the toime in jail :or foightin’ with his neigh- 
bors. Then all the other womin rushed up to me and 
shook their fists in me face for lettin’ her have the chir. 
Sure, I didn’t let her have it on me own accord. She 
knocked me out of ut and took ut herself. 

“Oh, I tell ye, Mrs. Ryan, ’twas a good thing for me I 
put an ixtra safety pin in me skairt thot marning, or I am 
afraid me waist and skairt would have separated. As it 
wus, all I lost wus me belt. 

“It wus a shame that O’Grady could not have had the 
affice for he, with his foine broad shoulders, would have 
looked so swell in a uniform, trimmed in brass buttons.” 

“Madame, pardon me for interrupting you, but—” 

“Oh, Mrs. Ryan, some one else is butting in on our 
loine. Wait till we hear what he has to say. So you 
want me to quit talkin’ do you? because you want to use 
this loine to git your affice. Ye say ye are the prisidint 
of the bank and ye bes in a hurry. Did ye hear thot, Mrs. 
Ryan? He says he’s the prisidint and he’s in a hurry. 
Maybe he thinks he’s the only one in the wurld who holds 
the affice of prisidint. Say, me man, I’d give ye to under- 
stand that ye are talking to the prisidint of the Oirish 
Suffer-yet Club, and I'll talk till I gits good and through. 
Now beat it. 

“Wait, Mrs. Ryan, till I drop anuther nickel. Now, 
operator, there’s another nickel, an’ for the love of hivin, 
be so koind as to let us talk in peace. I'll troy to finish 
what I wus tellin’ to you, Mrs. Ryan. I do wish some one 
would tie up those two-legged goats that are always buttin’ 
in. 

“The nixt affice to be filled was the one of sargint-at-a- 
arms, and that broke up the club. Nivir to me dying day 
will I forgit that. It wus this way. We all knew thot 
Mrs. Daily felt bad whin Patrick was defated for prisidint. 
So we wus goin’ to make him sargint-at-a-arms. We 
thought we were bein’ koind to her, and I trimble now 
whin I thinks of the nomination. She didn’t know what 
thot job mint and thought we were troyin’ to fix it up for 
Pat so that he could embrace all the wimmin in his a-arms. 
Did ye iver hear the loikes of thot? It wus awful to troy 
to make her understand that we were all satisfied with our 
own husband’s a-arms and didn’t want Pat’s. 


“IT tell ye, Mrs. Ryan, I thinks the min are roight. We 
had better lave things as they are and not be troyin’ to 
vote. We will be more successful at home, cookin’, men- 
din’ socks and spreading jam on bread for the childer. 

“Tt moight not be so bad for thim thot has foine idum- 
acations, and nothin’ to do but think up things to pass 
the toime away with. But for us thot always has to take 
our piano lessons on the wash board, and go out scrubbin’ 
whin the funds gits low, it would be a bad business. But, 
of course, if they lets the wimmin vote we will all be in- 
cluded whither we belong to the four hundred or not. 

“You were the wisest one of us all whin ye refused to 
join us, and I want to tell ye that I am thankful to the 
good Lord that ye were not among us, for I will nivir spake 
to one of thim wimmin again; not after the way they trated 
me whin I wus troyin’ to help thim git their roights. And 
I hope I still have one frind lift in ye after thot experi- 
ence of troyin’ to vote.” 
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“Madame, if you wish to continue this 
kindly drop another nickel.” 

“Oh, bad cess to thot operator. I thought it wus about 
toime that some one wus botherin’ us agin. Well, Mrs. 
Ryan, I’ll have to say good-boy, for I have not another 
nickel in change. Thot man of moine took the last one 
I had to buy a pint. 1 suppose thot prisidint of the bank 
that was in a hurry is still waitin’, so we'll let him talk 
now. Good-boy, I’m sure, I’ll call you agin soon.” 


conversation, 





When Ma Gets on the Phone. 
When ma gets on the telephone, 

The whole world stands dead still, 
Old Father Time halts in his flight, 
And doesn’t start until 
She’s through and sometimes that’s an hour, 

And sometimes three or four. 

The meat boy and collectors all 

Pound vainly on the door; 

And e’en an earthquake could occur, 

The world could rock and groan, 
But that would never interfere 

When ma gets on the phone. 


Pa says it ain’t no use to take 
The paper every night; 

So far as mother is concerned, 
And he is surely right. 

For ma gets all the news by wire; 
They’ve got a scheme I guess 
That’s patterned on the plan of the 

Associated Press; 
The city is gone over well, 
Unturned they leave no stone; 
T’ll bet there are some ears that burn 
When ma gets on the phone. 
—Chicago Journal. 





Operator—Number, please. 

Subscriber—I vas talking mit my husband and I don’t 
hear him any more. You must of pushed him off de wire.— 
Bell Telephone News. 


\ 





When Opportunity came knocking at my door 

I bade her go at once and come no more. 

Of course I am to blame, that every chance I shirk; 
But, honest, when she came she looked like Work. 





A ‘Pipin” From Winsted, Connecticut. 

Here’s one sent out by that irrepressible chap at Win- 
sted, Conn., who discovers more oddities in that little 
village than ten men could in Greater New York: 

To catch an animal which had been killing his hens, B. 
E. Moore, a well known poultry raiser, who has a pen of 
hens taking part in the international egg laying contest 
at the State Agricultural College at Sterrs, had a tele- 
phone installed in his henhouse. 

The wire ran to his bedroom where the receiver was 
fastened to a bedpost close to his pillow. The receiver 
on the other end was also off the hook, thus permitting 
any sound in the hennery to travel to Moore’s sleeping 
chamber. 

About daybreak yesterday morning Moore was awakened 
by the shrill cackling of his hens coming over the wire. 
Half dressed, he grabbed a gun and started for the hen- 
house, where he shot and killed the thief, a mink. 

Moore will not take the telephone out of his hennery, 
because the crowing of the roosters coming over the wire 
in the early morning beats any alarm clock he ever had. 











Michigan’s Standard Operating Rules and Suggestions 


Rules Governing the Handling of Long Distance Traffic of the Independent Telephone Companies of Michigan 
Prepared and Compiled by W. S. Vivian, of the Michigan Independent Telephone & Traffic 
Association, Assisted by J. T. Belanger, H. T. Clough and G. F. Stratemeyer 


Nothing contributes more to the upbuilding and perfecting 
of the long distance business than co-operation and harmony be- 
tween operators and their treatment of patrons. Operztors 
should ever remember that the employes of other compauies are 
working just as hard to render good and efficient serv'ce as 
they. There should be perfect harmony in the working of one 
office with another, and this cannot be obtained unless operators 
are courteous and obliging. An operator receiving a complaint 
shall immediately refer it to her superior officer. 


Duties OF OPERATORS. 


Penalty prescribed by Section 11386 of the Compiled Laws 
of 1897 for divulging contents or nature of contents of a tele- 
phone message. 

The people of the State of Michigan enact: 

Section 1. Any person connected with a telegraph, telephone 
or a messenger company, incorporated or unincorporated, oper- 
ating a line of telegraph or telephone, or engaged in the busi- 
ness of receiving and delivering messages in this state in any 
capacity, who wilfully divulges the contents or the nature of the 
contents of a communication entrusted to him for transmission 
or delivery, or who wilfully refuses or neglects to transmit or 
deliver the same or who wilfully forges the name of the receiver 
to any receipt for any such message or communication or article 
of value entrusted to him by such company, with a view to in- 
jure, deceive or defraud the sender or intended receiver thereof, 
or any such telegraph, telephone or messenger company or to 
benefit himself or any other person, shall, on conviction thereof 
before any court, be adjudged guilty of a misdemeanor, and 
shall suffer imprisonment in the county where such conviction 
shall be had, for a term of not more than three months, or 
shall pay a fine of not more than one hundred dollars, in dis- 
cretion of the court. Approved May 29th, 1901. 

One of the most essential qualifications of. a successful long 
distance operator is that she possess a good voice. The con- 
struction of a telephone transmitter is such that it will cause 
a receiver to respond to low, deep tones with a much higher 
degree of efficiency that it will to a high nasal tone. In addition, 
articulation is easier and far more distinct. High or nasal tones 
do not carry well over a telephone circuit. A strong, low, dis- 
tinct tone will penetrate far greater distances and will not re- 
quire half the effort of a high pitched tone. 

Operators who are accustomed to speaking in high pitched 
tones should cultivate the use of low tones. This can be easily 
accomplished by a little practice. In addition, operators should 
cultivate the habit of speaking in a friendly and cheery tone of 
voice to the distant operator. No one feature will contribute 
more to securing co-operation than a friendly spirit, which is 
best evidenced by the tone of voice used by the operators in 
passing tickets. Every operator is responsible to her chief for 
the service rendered to the public and the company. 

An operator shall not leave her position without permission, 
and before doing so shall arrange her work so that the employe 
relieving her may readily assume charge of any unfinished work 
without danger of delay, error or interruption. 

\n operator shall exercise proper care in handling the ap- 
paratus used by her and shall not mar the switchboard. The use 
of water, food, books, etc., or the sharpening of pencils at the 
switchboard is forbidden. The keyboard shall be kept free from 
everything not required by the service. When inserting or re- 
moving a plug, an employe shall not press or pull on a cord, 


*Conclusion of an article begun last week. 
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but shall always grasp the shell of the plug, taking care not to 
touch or handle the metal part. 

If two or more toll circuits are provided to handle the serv- 
ice between two stations, the operators at one station shall use 
the circuit with the lowest number and work up; the operators 
at the other station shall use the circuit with the highest num- 
ber and work down. In case of conflict on a circuit a W. H. 
report shall have precedence over any other report or call. 

When impracticable to employ an exclusive recording opera- 
tor, any operator receiving long distance tickets, from patrons, 
shall be considered a “Recording Operator,” and shall be gov- 
erned by these rules. Where exclusive long distance operators 
are employed, it is expected that they will, as far as possible, 
record all tickets. 

All long distance recording operators shall answer calls from 
patrons promptly by saying “Long Distance.” This term shall 
be a standard expression. ; 

There shail be three forms of long distance tickets used 
which shall be standard, viz: “Sent, Received, and Through.” 

A “Sent” ticket is a record made by an originating office, of a 
long distance communication, of which there are two classes, 
either “Sent Paid” or “Sent Collect.” A “Sent Paid” ticket is 
one on which charge is to be collected at the originating 
office. A “Sent Collect” ticket is one on which charge is to 
collected at the terminating office. 

“Sent” tickets shall show the following information, written 
legibly and spelled correctly. 


a. The date. 

b. Number of telephone. 

c. Name of person talking. 

d. Name or number and address of firm and person wanted. 
If person asked for is not available, will anyone else do? 

e. Name of town and if outside of state, name of state. 

f. The exact time (standard) call was received. 

g. If person called for has no telephone, shall messenger be 
sent, and will calling party pay messenger charge? In the 
case of a “Sent Collect” ticket, messenger must be paid in 
advance or have same guaranteed. 

h. If person wanted is not there, shall word be left to call 
on return? 

i. The number of recording operator. 

“Sent Collect” tickets must also show the words “Sent Col- 
lect” plainly stamped at the top of the ticket. 

A recorder should allow a patron to pass his request in his 
own way; nevertheless, tactfully assuming leadership by pre- 
scribed questioning when recording calls from patrons not ac- 
customed to using the toll service, in order that the time spent in 
recording may be reduced to a minimum. She should be 
accurate in her work and verify carefully any name or number 
about which there is any doubt. Her writing should be legible, 
and information obtained should be recorded neatly. She should 
endeavor to secure all necessary information at the time the 
call is filed, to prevent the subsequent recall of the patron to 
secure additional information. An error in recording is liable 
to delay the completion of a call and to result in service unsatis- 
factory both to the patron and to the company, causing annoy- 
ance to the patron and waste of circuit and operator’s time. 

If operator has reason to believe that call can be completed 
at once, or nearly so, she shall say to calling party, “We will 
call you in just a moment. Will you be there?” If for any 
reason the ticket is not completed at once, a full report should 
be made to the calling party, in order that he may understand 
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the reasons for delay, following this report with others at 
intervals of fifteen minutes, until the ticket is completed. 

Operators must never ring on a long distance circuit with- 
out first waiting at least three seconds, then distinctly saying: 
(giving name of her station) “Are you waiting?” As, “Grand 
Rapids. Are you waiting?” If, after waiting three seconds, the 
testing operator gets no response, she is then at liberty to use 
the circuit. 

Operators in control of circuits with three-way jacks, shall 
test circuits from the bridged or middle jack before signaling, 
to determine if circuit is in use. Calls originating or switching 
at stations equipped with three-way jacks, shall be connected 
through the jack occupying the position, in the direction of the 
called office, thus leaving balance of circuit in position for use 
in opposite direction. All signals should be given slow and dis- 
tinct, allowing at least fifteen seconds to elapse before signaling 
again. In passing a “Sent” ticket to a distant office, use the fol- 
lowing order: 

a. Name of your office. 

b. Name of party calling (Used in passing “Sent Collect 
tickets” only). 

Number of party calling. 

d. Names or number of party wanted, thus: 
4239 wants W. H. Edgar & Co.” 
wanted give his name also.) 


,’ 


ag 
“Grand Rapids. 
(If a certain person is 
If both the name and number of 
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will save time if he will have change in readiness in the right 
denominations for that particular pay station. This will very 
often save holding circuits while patron goes to get the right 
All pay station calls must be closely watched and at 
the expiration of the initial period (three minutes) operators 
shall cut in and say “Time,” but under no consideration should 
the conversation be interfered with. When conversation is fin- 
ished, patron must at once be informed of the overtime charge 
and be requested to deposit the amount. 

An appointment ticket is one on which the calling party de- 
sires to talk at a specified time. Special care should be taken 
to get the time correct and in passing the ticket, it would be 
given thus: “Grand Rapids. Appointment, at two o'clock. 
W. R. Jones wants W. H. Edgar & Co.” If one or more 
switching stations intervene between points, both “Sending” 
and “Receiving” offices shall commence to build up circuit in 
readiness for conversation, at least five minutes before time to 
talk. Switching offices should be notified that the effort to 
obtain the .circuit is to complete an appointment ticket, so that 
no confusion shall arise as to prior right to circuit. Appoint- 
ments tickets shall have circuit right of way over other tickets 
for same circuit. 

When a “Sent” ticket is completed, it shall show the follow- 
ing additional information: 

a. Exact time ticket was passed to receiving operator. 


change. 
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the person wanted is known, both should be passed thus: 

“Grand Rapids. Collect. John Jones wants W. H. Edgar & 
Co.” If a certain person is wanted, give his name also. 

Operators shall always give to receiving operators any infor- 
mation they may have that will faciiitate locating the party 
wanted. 

If necessary to go through a switching office. call would be 
passed to switching operator, thus: “(Name of calling office). 
Ring (name of town at point of destination) ;” as, “Alma. Ring 
Jackson.” 

Operators shall refer ‘o the chief operator, all tickets on 
which there has been a delay of twenty minutes and on which 
no report has been received from the distant office. 

“In case the originating operator has built up a circuit to a 
switching office and received an “N. C.” report and has re- 
quested the switching operator to call, and where the originat- 
ing operator then uses a different routing, she shall immedi- 
ately call back the switching operator, instructing her to cancel 
the ticket. 

The name of a party calling from pay station should always 
be obtained if possible; and where no attendant is employed, 
the calling party shall be requested to remain within hearing 
distance. Operators shall always advise calling party the 
amount of the three minute charge and suggest to him that it 


Forms of Toll Tickets Employed by the Michigan Independent Telephone & Traffic Association. 











b. Exact time connection established between 
calling and party called. 

c. Exact time connection was completed. 

d. The numbers of circuits over which message was sent. 

A “Sent Collect” ticket must also show the name and title 
of the person authorizing charge at distant office and the num- 
ber of the operator passing the authorization. In timing a 
message, the ticket shall show the actual time of conversation, 
regardless of whether conversation was less or more than three 
minutes. If three minutes or less, the base rate shall be 
charged. If a conversation lasts three minutes and thirty sec- 
onds, the operator shall record and charge for one minute of 
overtime; if conversation lasts longer, then actual number of 
minutes of overtime must be recorded and charged for. This 
must be done in all cases. 

It shall be the duty of long distance operators to see that 
every long distance connection is such as will render efficient 
service. After this fact is fully determined, it shall be the duty 
of the operator at the point where the charge for message is 
to be paid, to supervise the call until same is finished. She shal! 
be responsible for correctly timing the message and recording 
the correct charge for service. 

Operators must not compare time after conversation has 
ceased, and in order that the telephone company may receive 
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August 24, 1912. 


the revenue which is properly due them and that the patron 
may not be obliged to pay for service that he has not received, 
it is necessary that the conversation be closely watched, timed, 
and accurately recorded. 

The face of the ticket must show the actual time the circuit 
was held after connection was put up between parties. If there 
are any breaks or interruptions in the conversation after same 
has commenced, traceable to the telephone company, it shall 
be the operator’s duty to make proper -allowance for same by 
deducting such time from any overtime charge assessed against 
the call and refer it to the chief operator for her approval. 

Lonc DIsTaANCE SIGNALS HAVE PREFERENCE. 

Long distance signals shall be given preference over signals 
from local subscribers. Operators must answer signals im- 
mediately on long distance circuits by giving the name of their 
station, thus, “Detroit.” After answering a signal, the receiv- 
ing operator shall remain on the circuit until the ticket has 
been passed by the originating operator. 

When the controlling operator of a circuit equipped with 
three-way jack, shall receive a signal over an idle part of a 
circuit designated for a point beyond her station, it shall be her 
duty to respond with the name of her station and report N. C. 
thus: “St. Johns. N. C.” Upon request from calling office, 
controlling operator shall report to it as soon as a circuit is 
available. 

A “Received” ticket is the record of a long distance call 
made by the terminating office, of which there are two classes, 
“Received Paid” and “Received Collect.” A “Received Paid” 
ticket is one on which charges are paid at originating office. 
A “Received Collect” ticket is one on which charges are paid 
at receiving office. Therefore, great care must be exercised in 
getting full and correct information. 

While a ticket is being passed by the originating operator, 
the terminating operator shall record same on a “Received” 
ticket, which shall show the following information: 

a. The date. 

b. The town and state where call originated. 

c. Telephone number of party. calling. 

d. Name of party calling (used on “Received Collect” tick- 
ets only). 

e. Name and number of party wanted. 

f. Number of circuit or circuits over which ticket is re- 
ceived. 

g. Exact time (standard) ticket is received. 

h. Number of operator receiving ticket. 

i. The name and title of person authorizing payment (for 
“Received Collect’ messages only). 

7. As soon as recorded, the ticket shall be stamped across 
the top, “Received Collect.” 

If on a “Received Collect” ticket, the party wanted, should be 
at once called in the following form: “Is this W. H. Edgar & 
Co?” “Mr. Edgar talking?” If the reply is in the affirmative, 
then say, “W. R. Jones at Grand Rapids wants you and wishes 
you to pay the charge.” If the charge is authorized, she shall 
note under proper space, “Authorized, by W. H. Edgar.” If 
authorized by other than party called for, then authorization 
must show name and title of party. If the called party refuses to 
authorize the charge, this information must be given to the 
calling office and the connection must not be put up until the 
question of who is to pay for the message, is fully established. 


INFORMATION ON TICKET—APPOINTMENT TICKETS. 


\fter the ticket is completed, it should show the following 
additional information: 

a. Time conversation began. 

>. Time conversation ended. 

c. The number of minutes charged for. 

d. The amount of charge. 

All information relative to the service shall be fully noted 
‘on back of the ticket, with other reports. 
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An “Appointment” ticket shall be received and recorded in 
the same manner as a “Received” ticket. As soon as recorded, 
the ticket shall be stamped across the top “Appointment” 
(showing time of appointment): 

The party wanted should be called at once in the following 
form: “Is this W. H. Edgar & Co., Mr. Edgar talking?” If 
the reply is in the affirmative, then say, ‘““W. R. Jones at Grand 
Rapids wants to talk with you at nine o’clock.” Upon receiving 
Mr. Edgar’s authorization of the appointment, a report shail 
immediately be made to the originating operator who is on the 
circuit, by saying, “Nine o’clock appointment, O. K.” How- 
ever, if Mir. Edgar is out, she should say, “W. R. Jones at 
Grand Rapids wants to talk with Mr. Edgar at nine p. m. 
(or a. m., as the case may be.)” Immediately passing report to 
originating operator thus: “U. D. L. W.” Whereupon the 
originating operator shall record the report on her ticket and 
make a report to calling party. 

The receiving operator shall verify every ticket. She shall 
repeat back all information not clearly understood, giving par- 
ticular attention to spelling names and streets correctly and 
getting all numbers accurate. She shall sign every ticket with 
her number, as evidence that ticket has been fully verified. 
After the ticket has been verified, she shall report to the orig- 
inating operator by saying “Just a moment” and shall imme- 
diately call the desired party. 

When calling a subscriber, the line operator shall ring for a 
period of two seconds. If the called party does not respond 
within a period of 30 seconds, the operator shall give an addi- 
tional two second ring and shall continue to ring patron at 
intervals of every 30 seconds, until the called party’s telephone 
shall have been rung four distinct times. The operator respon- 
sible for reaching the party called should always remain on the 
line after the telephone called has been rung so that the person 
answering will not be subject to the irritation of finding no 
one on the line to address him. 


INABILITY TO REACH CALLED Party. 


When the telephone called cannot be reached, or the party 
called is unknown, verification of both name and number called 
should be made with the party calling. This will correct errors 
which may have been made in receiving or passing the call. 
The importance of talking distinctly and slowly when passing 
number or names cannot be emphasized too strongly. 

If called party fails to answer, D. A. report shall be given 
to calling office with the additional information, “Will test.” 
It should be immediately referred to the chief operator who 
would immediately request the wire chief to ascertain if line and 
instrument are in working order. Should the wire chief be 
able to raise the party, he shall quickly advise the chief operator 
who would then endeavor to call party through her board. 
Should the line operator be unable to ring the party through her 
board, she will immediately call back to the wire chief and 
request him to put up the connection through his desk or by 
such other means as may be available. 

In case the line operator is unable to get called party to 
respond and the wire chief after testing, is unable to raise the 
party, it shall be his duty to have the trouble repaired at the 
earliest possible moment. The call shall then be referred to 
chief operator who will make every effort to complete it. 
Should the chief operator deem it necessary, the ticket shall be 
referred to the manager. 

In the event that the line operator tests the called party’s 
line and finds it busy, she shall continue to test. it at intervals 
of every two minutes until such time as it is idle, and then 
proceed to ring the party. 

As soon as the called party responds, the receiving operator 
shall advise that a certain person (giving his name) is wanted 
in response to a long distance call. If the person responding 
is not the one wanted, she shall ascertain if he is available and 
request that he answer call. If assured that the person wanted 

(Continued on page 274.) 





In the Rural Line Districts 


Louis Standy, our butcher, has installed a telephone and 
hot water heating system in his house——Thiersville Cor- 
respondence in Cedarsburg (Wis.) News. 

Wm. Tillard and Glen Hartranft have been fixing up 
the telephone line at the lower end of the Gardens, and 
the work looks tidy and neat. The wire along most the 
whole line is most too slack, and should be attended .to 
at once.—Basin (Wyo.) Rustler. 

The telephone company gave notice last week of a raise 
in the prices of telephone service of 50 cents a month for 
business telephones and 25 cents a month on other phones. 
The notice caused quite a commotion all over the system. 
The farmers became indignant and many of them have 
given notice to take the phones from their houses on July 
1st, when the new rates go into effect. They held meetings 
in the school houses to talk the matter over and on Sat- 
urday a meeting was called at Blickenstaff’s barn but so 
many came that they went to the hall. They decided to 
petition the company to restore the old rates and improve 
the service or they would discontinue the use of the phones. 
They got a great many signers to their petition.—Cerro 
Gordo Item, Monticello (Ill.) Republican. 

Mr. Al Lee is making considerable improvements to 
the telephone system in the town. New lines are being 
strung and the service is being generally improved.— 
Hodgenville (Ky.) Herald. 

A. H. Borland, general manager of the telephone com- 
pany, and the handy man Slim, of Wray, were Haigler 


visitors Monday night, returning home Tuesday.—Haigler 
(Neb.) News. 

The Guinney telephone lines have been sold again. This 
time a Kansas City man becomes owner. The name of 
the new owner is J. H. Schwalin and he has already moved 
to Lamar and now occupies the residence formerly the home 
of Rev. R. L. Straton—Lamar (Mo.) Sentinel. 

The telephone poles in the various counties through 
which the state highway passes are being striped red, 
white and blue—Troy (Mo.) Press. 

L. S. Crousaz, the gentlemanly and obliging manager 
of the Bell Telephone Co., popularized himself with the 
Anamosa patrons by getting bulletins from the republican 
national convention. This gave Anamosans news from 
the convention almost as early as it could be had in Chi- 
cago.—Anamosa (la.) Journal. 

District Plant Chief Grim was in town this week, buying 
the right of way for a new toll line to Peetz. The tele- 
phone company is changing some of the poles about town 
that conflict with the curb line of the streets that are being 
graded.—Sidney (Neb.) Telegraph. 

A gang of telephone linemen arrived in this city Thursday 
and went out to work on the new farmers’ line that is going 
in on the road north to Tom Hemler’s place.——Spearfish 
(S. Dak.) Enterprise. 

The Star Telephone Company is stringing the new poles 
along the west road. All the poles standing now have to be 
moved farther south.—Sullivan News, Ashland (O.) Press. 
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Parties on telephone line No. 25 made some good improvements on their line in the vicinity of Reno by taking the 
wire off of fence posts and putting in new poles. If line No. 27 would do the same they would get better service—Edna 
Item in Cumberland (Va.) Enterprise. 
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ARE YOU AFRAID TO GO 
HOME IN THE DARK? 


4 








Little Marion is afraid to go upstairs alone 
at night, for in the dark, dark rooms there 
DN MIGHT BE hobgoblins and other fearsome 
a creatures. 


And you can't blame her, for the stories she 
has been told of such things have left an IM- 
PRESSION that is hard to dispel. 


And so it is with many wire users: THEY 
still remember their experience and the tales told 
about the old Bi-metallic or copper-covered wires 
which rusted and proved unsatisfactory. 


COPPER CLAD WIRE is not Bi-metallic and IT WILL 
NOT RUST. 


It is composed of a steel core with an outer jacket of copper 


ACTUALLY WELDED to the steel through an intervening layer of 
iron-copper alloy, thereby preventing ABSOLUTELY any possibility of 
electrolysis or corrosion. 


You can test it YOURSELF by repeated bending or torsion, or you 
can heat it to a dull red and quench in iced water, and no separation of 


copper from steel will result, BECAUSE THE WELD IS PERFECT. 
Thousands of satisfied users KNOW that COPPER CLAD Wire 


is all we say it is, and we want the pleasure of serving YOU. 





For telephone, telegraph, series arc lighting and all such service 


Copper Clad ill ECONOMY. 
DUPLEX METALS COMPANY 


CHESTER, PENNSYLVANIA 


CHICAGO OFFICE NEW YORK OFFICE 


TRADE-MARK 853 Peoples Gas Building 30 Church Street 
“WELD-CLAD” 
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DEFENSE OF PRESENT PATENT SITUATION 
(Continued from page 256.) 
mal figure, possibly 95 per cent. of commercially available 
patents could be readily protected. With the proper pro- 
tection of a patent thus within the control of the owner, 
a government guarantee would not be necessary. 

A government guarantee would be inadvisable because 
the proceeding is ex parte and the Patent Office does not 
The claims of a great many defendants in 
to guarantee 


hear both sides. 


a patent suit have merit and if we assume 


patents after hearing only one side, meritorious defenses 


would not be before the tribunal originally issuing the 
patent. It seems to me therefore that a government guar- 
antee is not advisable, but a change in legal proceedings 
to oral hearings is absolutely necessary. Such a hearing 
can now be had in the second circuit in the District Court 
of the United States for the Southern District of New 
York. If all the United States courts follow in the foot- 
steps of this particular district court, no legislation would 
be necessary to bring about the result advocated. 

I might add that a situation which is frequently lost 
sight of in discussing the patent system, is that the mon- 
nopoly granted is not a monopoly for something which 
the public owned heretofore, but of something which the 
public did not own and therefore it is not deprived of any- 
thing by reason of this monopoly. 

We also need a single court of appeals in patent cases, 
as we now have nine different jurisdictions. A patent 
may be valid in one part of the United States and invalid 
in another, as each circuit court of appeals is practically 
supreme within its particular circuit. The appellate jur. 
isdiction of the Supreme Court of the United States has 
been removed and thus the circuit courts of appeal are 
practically the courts of last resort. Consequently a sin- 
gle court of patent appeals covering the entire country, 
seems entirely necessary. 

This particular court of patent appeals it is frequently 
suggested, should be composed of technical men. This 
seems to me most unwise because technical men are not 
so apt to see invention in devices, but are apt to argue 
the lack of invention. Besides the courts have given very 
few causes of complaint so far as their decisions are con- 
cerned, with, of course, some exceptions, but this it is 
thought would be readily obviated by a single court of 
patent appeals. 

I also believe that one of the appeals in the Patent 
Office might with great propriety be eliminated as it does 
not seem to subserve any useful purpose. It would also 
not work any hardship and would prevent the undue hold- 
ing of patents in the Patent Office if patents bore a date, 
say two years from the date of application. Some other 
time limit, of course, might be found more desirable. 


GIVING OF EQuITABLE RIGHTS TO INVENTORS. 


It is also frequently argued that inventions are the re- 
sult of the onward march of progress, but it can with 
great propriety be asked “What has caused and is causing 
this onward march of progress?” It is the same old story 
of the inventor looking for the reward that causes the 
onward march. Some inventions may, of course, have been 
accidentally discovered and some may be simultaneously 
discovered by different individuals working independently. 
How to equitably give simultaneous inventors certain rights 
is of course a difficult proposition. It might readily be 
said that the first on the ground should be rewarded as 
this is the condition that obtains in commercial life every- 
where. If several salesmen are figuring on a certain con- 
tract, the chances are that only one can be successful. We 
might, with equal propriety, say that whenever a large 
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contract is to be given, the various salesmen on the ground 
should each have their proportionate share. 

What seems to caused most of the recent dis- 
cussion is the Dick decision. In this particular case I can 
see no fault with the decision. The Dick company sold 
machines at cost and then expected to reap its profits from 
the sale of ink and paper. It could very readily have 
gone about it in another way, that is, to sell the machines 
at cost or at a profit and then charge a royalty for each 
time the machine is used. The results so far as the finan- 
cial returns to the Dick company are concerned, would be 
the same, although of course, it might have great difficulty 
in getting proper accounting. What, therefore, can be 
wrong if they choose to take their profits in one way rather 
Of course if this particular decision should 


have 


than another? 
be expanded by the lower courts, so that all manner of 
unpatentable devices are brought within the patent monop- 
oly, then this expanded decision will work great injury. 

Some legislation tending to prevent this expansion might 
not be inadvisable. My conclusions are that the changes 
required in the patent system are not of a fundamental 
character and are not such as require hysterical applica- 
tion of extraordinary remedies. Some of the changes may 
even be made without legislation as pointed out, and I 
therefore hope that such changes as are needed, may be 
made properly without uprooting this highly serviceable 
system. 





RELATIONS BETWEEN PUBLIC AND THE UTILITY 
(Continued from page 260.) 
protection of the constitution, and it is therefore not within 
cuted. Both of these classes of contracts are within the 
the power of the legislature to annul either class on any 
pretense. These contracts may neither be destroyed nor 
impaired. 

It is not questioned that all contract rights are subject 
to state regulation as all property is. The conduct of a 
business must conform to such reasonable rules and regu- 
lations as the state may prescribe. Rates may be pre- 
scribed, precautionary measures may be compelled, safety 
appliances adopted, and all that; but if regulation assumes 
to interfere with contract rights, either executed or execu- 
tory, it will be void. Under the guise of regulation you can- 
not take from a person or corporation the essential rights 
and privileges: which its charter and succeeding contracts 
confer. In short, it must be regulation in fact, and not 
abridgements or impairment of contractural relations, 
whether they be by charter, ordinance, resolution or sim- 
ple contracts, It is as incompetent to import new terms 
into a contract as it is to take away or detract from the 
force of those already therein expressed. 

The province of. the legislative branch is to make the 
laws, but it cannot pass or enact judgments or decrees, or 
make a law that-is such-in substance. 

The test of unlawful interference with property is that 
vested rights are abridged or taken away. Rights are vested 
in contradistinction to being expectant or contingent. They 
are vested always when the right to enjoyment, present or 
prospective, has become the property of some particular 
person or corporation as a present interest. 

That is, it is not constitutional to enact a law and bring 
into existence and establish agamst a party a demand which 
previously he was neither legally nor equitably bound to 
recognize or satisfy; nor to deprive a party of a right 
of action accruing to him under the rules of the common 
law, or in accordance with its principles; nor can condi- 
tions to the exercise of a right be imposed which are of a 
nature to render it of little value. 

These, briefly stated, are the legislative limitations on 
the power and authority to regulate. 
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Toll Operators Provided 
With Calculagraphs 


can handle more business, can give prompter and better 
service, because The Calculagraph takes out of the 
operator’s hands and off her mind part of the work 
she would otherwise have to do manually and mentally. 
The Calculagraph will also do the work accurately. Im- 
possible for it to make an error. 


Ask for our booklet 


CALCULAGRAPH COMPANY 


1416 Jewelers’ Building NEW YORK CITY 











Ringing Your Telephones 
may be accomplished in a number of ways, but the 


ONE SAFE BET 


is the 


ROBERTS WAY 





If you are having trouble with your pole changer, or 
need a new one, the Roberts Simplex will cure your 
troubles and give you just the service you want. 

Our pole changer will give you the service of any other 
pole changer, and much more. One dry cell will operate 
vibrator 100 days, and practically no attention needed. 
Send us that order now, or write for more information. 

Roberts Simplex pole changers or Self Cleaning ar- 
resters may be had from your jobber. If he can not sup- 
ply you write direct and send his name. 


Homer Roberts Mfg. Co. 


659 Melrose Street, Chicago 
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Hall’s Hand Book 


of 
STANDARD 
TELEPHONE 
CONSTRUCTION 
METHODS HAND BOOK 
— STANDARD TELEPHONE 
By | CONSTRUCTION 


FRANK B. HALL ih METHODS 


280 Pages of Specifica- 
tions. 

250 Pages of Illustra- 
tions. 


Pocket Size, Loose 
Leaf, Bound in Black 
Leather. Price $4.00; 
Postage prepaid. se eee EES 
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CONTENTS OF HALL’S HAND BOOK OF STAND- 
ARD TELEPHONE CONSTRUCTION METHODS 


SPECIFICATIONS EXCHANGE AERIAL CONSTRUC- 
TION, Class “A,” “B” and “C” Standard Pole Lines, 
22 Sections. 


SPECIFICATIONS EXCHANGE UNDERGROUND CON- 
STRUCTION—12 Sections. 


SPECIFICATIONS TOLL LINE CONSTRUCTION— 
Class “D” and “E” Standard Pole Lines, 12 Sections. 


SPECIFICATIONS TOLL LINE CONSTRUCTION— 
Class “F” Standard Pole Line, 5 Sections. 


SPECIFICATIONS SUB-STATION WIRING—2 Sections. 
MATERIAL SPECIFICATIONS-— 6 Sections. 
MATERIAL CATALOG—25 Pages. 

MATERIAL DRAWINGS—39 Pages. 


FULL PAGE FIGURES SHOWING STANDARD 
METHODS—214 Pages. 


This Entire Work—Non-Technical and Easily Understood 


It is profusely illustrated with actual working plans and diegrems accompanying almost every page of text. It is printed on a good, tough quality 


of bond paper, pocket size, with binding that will stand hard usage in 


specifications as standards change; or add typewritten tables or other 


under one cover. 


the field. It is loose-leaf so that one can add to or change pages of drawings or 
data and thus always have information of the same character properly grouped 


N O W—While you have building problems to solve— 


is when you need this book most 


TOBAY —§s the time to order. ... Tomorrow you may have perpetrated some costly blunder which this 
———— manual would have helped you to avoid... Send money order, currency, or check for $4 to 


TELEPHONY PUBLISHING CO., CHICAGO 344-347 monapnock stock 
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COMMISSION’S ORDER IN DETROIT MERGER 
(Continued from page 244.) 


4. Further, that the operating company shall, without dis- 
crimination, give to “The Independent Companies” and their 
subscribers and patrons the same facilities, quality of service, 
toll rates and conveniences for connections and transmission 
of messages to and from the subscribers and patrons of the 
operating company and its associated companies in “Territory 
A” as it gives to its own subscribers and patrons and the sub- 
scribers and patrons of associated companies in “Territory B” 
(as hereinafter defined), for connections to and from its own 
subscribers and patrons and the subscribers and patrons of 
associated companies in “Territory A”; and further, that the 
operating company shall make such improvements in the ap- 
paratus and methods used in connection with the toll lines and 
exchanges by means of which said operating company fur- 
nishes service between “The Independent Companies” their 
subscribers and patrons and the subscribers and patrons of as- 
sociated companies in “Territory A” as it makes or uses in 
connection with its toll lines furnishing service between its 
subscribers and patrons and the subscribers and patrons of 
associated companies in “Territory B” and its subscribers and 
patrons and the subscribers and patrons of associated com- 
panies in “Territory A.” 


DEFINING JUNCTION PoINTS AND COMMISSIONS. 


5. Further, that the junction points between the lines of 
the operating company or companies in “Territory A” and the 
lines and exchanges of “The Independent Companies” shall 
be at Flint, Holly, Byron, Lansing, Ann Arbor and Ida (at 
which latter point, as well as at all other of said existing 
junction points, present existing connections shall be con- 
tinued); those points now being the junction points for busi- 
ness done between the lines of the Home Telephone Co., of 
Michigan, the Detroit River Telephone Co., the Wayne County 
Telephone Co., the Macomb County Telephone Co., and the 
Inter-State Long Distance Telephone Co., and “The Inde- 
pendent Companies,” and at such other points, as the Mich- 
igan Railroad Commission may, from time to time, designate ; 
further, that the commission allowed on interchange business 
to, from, through and over the lines and exchanges of the op- 
erating company in “Territory A” and “The Independent 
Companies,” shall be 25 per cent. on originating business, and 
the remaining 75 per cent., after deducting from same the ex- 
pense of clearing and pro-rating the business, shall be divided 
among the companies over whose lines the messages are hauled 
in the proportion that the air line land distance from point of 
origin to point of termination on each company’s lines bears 
to the entire air line land distance measured from point of 
origin to first junction point and from each junction point to 
the next junction point and from last junction point to point 
of termination, and if the parties interested therein can not 
agree in regard to method and expense of clearing and pro- 
rating said business, then the matter shall be handled in ac- 
cordance with rules and regulations to be established by the 
Michigan Railroad Commission. 

6. Further, that the operating company or companies shall 
furnish additional lines and equipment when same are needed 
to properly and efficiently take care of the business between 
its exchanges, toll stations and toll lines and the exchanges, 
toll stations and toll lines of its and their associated com- 
panies in “Territory A” and the exchanges, toll stations and 
toll lines of “The Independent Companies” in “Territory B” 
and if any differences shall arise as to the necessity or pro- 
priety of additional lines and equipment, the matter shall be 
referred to the Michigan Railroad Commission, and if such 
commission shall determine the necessity for new lines and 
_equipment and kind and number of toll lines and equipment to 
‘be, built and installed and order same constructed and installed, 
-such order shall be complied with as ordered. 
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7. In this order wherever reference is had to “Territory A” 
it shall be construed as meaning and describing the cities, vil- 
lages and other places now furnished with telephone service 
by the Home Telephone Co. of Michigan, the Detroit River 
Telephone Co., the Wayne County Telephone Co., the Ma- 
comb County Telephone Co., and the Inter-State Long Dis- 
tance Telephone Co., as follows, to-wit: Holly, Howell, 
Northville, South Lyon, Big Beaver, Birmingham, Brighton, 
Centerline, Elm, Fowlerville, Nicholson, Hamburg, Hartland, 
Highland, Lakeland, Oak Grove, Pinckney, Sand Hill (Red- 
ford), Warren, Webberville, Cohoctah, E. Cohoctah, Detroit, 
Milford, Commerce, Monroe, Mt. Clemens, Pontiac, Plymouth, 
Trenton, Walled Lake, Williamston, Dansville, White Oak, 
Wyandotte, Ecorse, Long Lake, Flat Rock, Rockwood, Novi, 
Livonia, Stark, Wayne, Sheldon, Canton, Perrinsville, Grosse 
Point, Delray, Annpere, New Hudson, Rushton, Salem, Wix- 
om, Farmington, Eloise, Sibley, Imlay City, Attica, Dryden, 
Metamora, Leonard, Oxford, Orion, Drayton Plains, Water- 
ford, Clarkston, Davisburg. 

“Territory B” referred to in this order shall be construed 
as meaning and describing the rest of the state of Michigan, 
excepting the northern peninsula, where “The Independent 
Companies” shall be operating. 

8. Further, that the term “additional facilities, as used in 
this order, shall mean any additional subscribers, toll lines, 
toll stations, the development of a toll station into an ex- 
change, exchanges, apparatus, and all other facilities in 
“Territory A” either owned, leased or controlled by con- 
tract or otherwise by the operating company or companies 
or any of its and their associated companies and their suc- 
cessors, lessees and assigns; and that all suburban or near- 
by points in connection with any exchange in “Territory 
A” that are a part of that exchange shall be construed as a 
part of “Territory A.” 

9. Further, that the term “Operating Company” as used 
nerein means the Michigan State Telephone Co. and the 
other petitioners herein and its and their successors, lessees 
and assigns operating such telephone properties within 
“Territory A” as herein described. 

10. Further, that all the property herein authorized to 
be transferred and all renewals and increments thereof, 
and all the property in “Territory A” owned or controlled 
by the Michigan State Telephone Co. and the other peti- 
tioners named herein, and its and their successors, lessees 
and assigns, and all increments thereof, are made subject to 
the terms and conditions of this order which shall bind the 
successors, lessees and assigns of the Michigan State Tele- 
phone Co. and the other petitioners herein.and its and their 
successors, lessees and assigns. 


11. The rates to be hereafter charged for service given 
to the patrons of the Michigan State Telephone Co. in the 
city of Detroit; shall not be raised as a result of the pur- 
chase, hereby ratified, beyond the present schedule filed 
with the Railroad Commission, unless leave so to do is ex- 
pressly granted by the said Railroad Commission, after 
application according to law. 


12. The Michigan State Telephone Co. is hereby ordered 
to respect any and all existing lawful contracts with any 
of the companies they are given leave to acquire by virtue 
of this order whatever may be the nature or description 
of said contracts. 


DECLARING INTENT TO. Protect ALL INDEPENDENTS. 


13. It is the intent and purpose of this commission 
granting this order to provide for, preserve, protect and 
perpetuate the interchange of telephonic messages betwee" 
all present and future telephone subscribers and patrons vi 
said petitioners and associated companies and their suc- 
cessors, lessees and assigns, in “Territory A” and the sub- 
scribers and patrons of “The Independent Companies” (25 
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Patent Pending 


ae 99 
Hy-Po-Stat 
The All Metal and Porcelain Cable Protection 
This is the terminal that 
“Protects Your Cables” 


and makes your investment a permanent one. 
For further information ask your jobber, or write 


The Royal Electric Company 
SIDNEY, OHIO 























| TELEPHONE 
WIRE 


We Guarantee 
Greatest Efficiency 
Longest Life 
Most Satisfactory Service 
Lowest Cost of Up-keep 
In the Use of our wire. 


Write for FREE SAMPLE 
Make Test and Comparison 











WT Approved by Leading In- 
ihe ; ‘alan of Technology and 
Hill Telephonic Science. Han- 
dled by most representative 
Jobbers and Supply Houses. 


Indiana Steel & Wire Co. 


Muncie, Indiana. 
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Nest 


EEL & WIRE cos. ~ 


IRE WHEELS mean 
nearly 70% more tire 
mileage over wooden 
wheels because the 

bare rims and wire spokes radi- 
ate the heat; and further, they 
softly float over obstructions 
while wooden wheels rigidly 
bounce. Wire wheels are much 
stronger by actual test, and are 
also considerably lighter, espec- 
ially at the rim and this materi- 
ally economizes engine power. 
Eighty per cent of recent Grand Prix 
racing cars were equipped with wire 
wheels; and this is about the percent- 


age of wire wheels used on all pleas- 


ure carsin Europe. They are destined 
to become universal as their beauty, economy 
and engineering advantages make them the 
only correct wheel for automobile use. You 
should insist upon having them on your car. 
Write for our American Wire Wheel News, fully de- 
scribing all makes and methods of manufacture, and how 
you can adapt them to your car. 

Frank Baackes, V.P.and G.S. A. 

72 West Adams Street Chicago 
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defined herein); and further, that if in the future operation 
of such telephone properties any difference in methods of 
operation or in any other matter covered by this order 
shall arise between all or any of the companies hereinbe- 
fore named, their successors, lessees and assigns, such lib- 
eral construction and interpretation shall be given to this 
order as will subserve the intent and purpose of the law 
under which this offler*is made and make effective to the 
people of this state the benefits sought to be vouchsafed 
thereby. 

The commission heing fully advised in the premises and 
of the opinion that the prayer of the petitioners should be 
granted, therefore, by virtue of the authority vested in us 
by law, it is hereby ordered: 

That the purchase by the Michigan State Telephone Co. 
of the property of the Home Telephone Co. of Michigan, 
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the Detroit River Telephone Co., the Wayne County Tele- 
phone Co., the Macomb County Telephone Co. and the In- 
terstate Long Distance Telephone Co., as per terms, con- 
ditions and agreements herein contained are approved. 

It is further ordered that the effective date of this order 
shall be as of August 15, 1912, provided and conditioned 
upon the receipt by the commission on or before such date 
of a letter from the Michigan State Telephone Co., the 
Home Telephone Co. of Michigan, the Detroit River Tele- 
phone Co., the Wayne County Telephone Co., the Macomb 
County Telephone Co. and the Interstate Long Distance 
Telephone Co. signed by their president and secretary or 
such other officer as may legally be authorized to perform 
such act stating that they have received such order and 
are agreeable to all the requirements thereof and consent 
to be fully bound thereby. 


Grounds Alleged for Injunction Against Detroit Deal 


In Appeal to Circuit Court to Prevent Merger Approved by Michigan Commission, Home Telephone Co., of Grass 
Lake, Declares That It Will Constitute a Monopoly for Michigan Bell and Questions 
Commission’s Right to Issue Order 


The Home Telephone Co., of Grass Lake, Mich., which, 
as stated last week, has brought suit for an injunction 
preventing the enforcement*of the commission’s order 
in the matter of the purchase by the Bell of the Detroit 
Home, was one of the companies mentioned in the order 
as one of “The Independent Companies.” 

In its petition for an injunction, filed in the Ingham 
county circuit court, the Grass Lake company stated that, 
by virtue of its connection with the Independent Tele- 
phone & Traffic Asscciation, it did business with the De- 
troit Home and the companies affiliated with it involved 
in the proposed merger. The petition then goes on to 
recount the circumstances of the merger petition to the 
commission and the latter’s order granting permission for 
the purchase. The petition continues: 


Your orator avers that said order permits a merger 
of competing telephone companies, in that territory 
in Michigan designated in said order as Territory “A”, 
and thereby creates an entire monopoly in the said 
Michigan State Telephone Co. therein, contrary to the 
laws and statutes and constitutions and public policy 
and equity, and especially in contravention to the laws 
of the United States. 

Your orator further avers that the said acts of the 
Michigan Railroad Commission in authorizing said 
merger are without) right or authority of law; that 
no valid statute exists authorizing said merger; that 
said action is taken by pretended authority of Act 
No. 138 of the Public Acts of Michigan 1911, entitled, 
“An Act to declare telephone lines and telephone com- 
panies within the state of Michigan to be common 
carriers, to regulate the same, and prescribing a pen- 
alty for the violation of this act;” that the pretended 
authority for such merger is found in a proviso of 
Section 6 of said Act reading as follows’: Provided, 
that the provisions of this section in regard to switch- 
ing charges shall not apply when two or more com- 
peting companies in any locality shall merge or con- 
solidate their property and business in such _ local- 
ity under the direction of the said Railroad Commis- 
sion of this state, or when one competing company 
shall sell or lease its plant, property and business to 
another company in the same locality, such merger, 
consolidation, sale or lease, if with the approval of 
the said Railroad Commission being hereby declared 
lawful”; that Section 21 of article five of the constitu- 
tion of the state of Michigan, provides: “No law 
shall embrace more than one object, which shall be 
expressed in its title;’ and complainant avers that 
there is nothing expressed in the title of said public 


Act 138 aforesaid to in any manner indicate that said 
Act contains any law authorizing a consolidation, or 


merger of competitive telephone corporations. 
Your orator avers that, while said order of the 
Michigan Railroad Commission attempts to protect 


the rights of your orator as to present existing con- 
tracts for service over other lines, yet it avers that 
at the expiration of said existing contracts there is 
no provision for renewal thereof, and only existing 
contracts with companies doing business in the state 
of Michigan are attempted to be protected, all of which 
is contrary to public policy and public convenience, 
and detrimental to your orator’s best interests. 

Your orator avers that it is informed and believes 
to be true that said Michigan State Telephone Co. is 
about to consummate said proposed merger of the 
properties, rights and franchises of the said Home 
Telephone Co. of Michigan (and the others included 
in the transfer) with its own properties, and said Mich- 
igan Railroad Commission will permit said unlawful 
merger or consolidation to be made unless restrained 
by order of this honorable court, and your orator avers 
that such merger and consolidation of said companies 
will give the said Michigan State Telephone Co. mo- 
nopoly of the telephone business to the exclusion of 
the Independent telephone companies within a portion 
of the state of Michigan, to the great damage and 
irreparable injury of your orator and the public gen- 
erally. 

Wherefore your orator prays, that the Michigan Rail- 
road Commission, The Michigan State Telephone Co., 
the Home Telephone Co. of Michigan (and the others 
named), who are made defendants herein, be required 
to make full answer hereto (but not under oath, an- 
swer under oath being hereby expresslv waived) and 
that subpoenas issue directed to said Michigan Rail- 
road Commission (etc.), And that this court 
by decree set aside and vacate the said order of said 
Railroad Commission, and . . a writ of injunc- 
tion, to be directed to the said Michigan Railroad 
Commission (etc.), restraining the said Michigan Rail- 
road Commission from issuing an order authorizing 
the said purchase . and restraining the said 
Michigan State Telephone Co. from purchasing and 
merging with its properties the rights, properties and 
franchises of the said Home Telephone Co. of Mich- 
igan, (etc.), and restraining the said Home Telephone 
Co. of Michigan (etc.) from selling or delivering over 
their respective rights, properties and franchises to the 
said Michigan State Telephone Co., until the further 

order of this court. 


No action has yet been taken by the court and it is 
impossible to forecast what that action will be. 
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MICHIGAN STANDARD OPERATING RULES 
(Continued from page 265.) 


is present and will answer, she shall pass a report to that 
effect by saying to calling office “W. H.” The “W. H.” report 
must not be made unless absolutely certain that the person 
asked for can be placed upon the circuit without delay, thus 
saving confusion to the calling party as well as to the originating 
office. 

After receiving operator has passed her “W. H.” to the 
originating operator, before cutting her party in on the circuit, 
she shall receive from the originating operator, instructions to 
“Go ahead.” She will remain on the circuit until satisfied that 
both parties are conversing satisfactorily. 


INFORMATION TO BE SHOWN ON A THROUGH TICKET. 


A “Through” ticket is the record kept at switching offices 
of all efforts to build up a circuit through the switching office. 
It shall show the following information: 

a. The date. 

b. Name of town and if in some other state, name of state 
calling. 

c. Circuit number, or numbers, over which ticket is received. 

d. Name of town and if in some other state, name of state 
called. 

e. The time, ticket is received. 

f. The time, ticket is sent. 

g. Circuit number or numbers over which message is sent. 

h. The number of operator receiving ticket. 

i. The number of operator passing ticket. 

When a switching operator receives a call, she shall imme- 
diately test circuit or circuits towards point of destination, and 
if available report back to calling operator by saying, “Circuit 
(giving number of circuit),” at the same time signaling the 
next switching office or point of destination as the case may 
be. As soon as office signaled responds she would pass call 
in the following form: 

a. Name of calling office. 

b. Name of originating office. 

c. Circuit number or numbers over which call was received. 

d. Name of town at point of destination. 

To illustrate: Alma has ticket for Jackson. She tests Lans- 
ing circuit 451 and if available, signals Lansing; Lansing re- 
sponds by saying, “Lansing”; Alma would then say: “Alma. 
Ring Jackson.” Lansing immediately tests her Jackson circuit, 
635, and finding it available, passes circuit number to Alma 
operator by saying “Circuit 635,” and signals Jackson. Jackson 
operator responds by saying “Jackson,” whereupon Lansing 
would say “Lansing. Alma, circuit 451, wants you. Go ahead.” 
If Ann Arbor was wanted, Lansing operator would have said 
“Lansing. Alma, circuit 451, wants Ann Arbor.” 


THE HANDLING oF THROUGH CALLS. 


“Through” calls shall have right of way over local cails, or 
calls originating at switching stations. Calls from the farthest 
point shall be given first attention because there is the greatest 
amount of circuits and equipment in use to get the call through. 
When requested, the operator handling circuits toward the point 
of destination shall be responsible for the completion of N.C. 
tickets. To illustrate: Alma rings Lansing; Lansing responds 
by saying, “Lansing.” Alma says “Alma. Ring Jackson”; 
Lansing tests the Jackson circuits and finds N.C. and so re- 
ports to Alma; Alma says, “Call me?” Lansing says, “All right.” 

In the Lansing office, Alma circuits are handled by one 
operator and Jackson circuits by another. In the illustration, 
after the Lansing-Alma operator finds the circuit is “N.C.” and 
Alma desires them to call, she shall pass the ticket to the 
Lansing-Jackson operator, and she shall be responsible for the 
completion of the ticket. This rule shall also apply to any 
office where certain circuits are under the supervision of desig- 
nated operators. If a distant office has built up a copper circuit 
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te a switching station, and where the message is destined to a 
point beyond, the switching operator, shall in every possible 
case connect with a copper circuit to the point of destination 
or to the next switching office. 

The switching operator shall not connect a copper circuit to 
an iron, unless a copper circuit is unavailable, and then only 
in such cases where she is certain that the transmission over 
the iron circuit is satisfactory for commercial purposes. On a 
long haul message, when a copper circuit is not immediately 
available, it shall be the duty of the switching operator to re- 
port N.C. and to hold the circuit to the originating office for a 
period of time, not to exceed three minutes, until a copper 
circuit to the point of destination is available. 

After connection has been established, if it is found imprac- 
ticable to talk, because of poor transmission, noisy circuits, or 
other causes, it shall be the duty of both originating and termi- 
nating operators to try and establish a clear circuit, provided a 
second circuit is available by the same, or direct route. 

At the request, or with the sanction of patrons, messages 
may be repeated. If-it is found necessary to repeat a message, 
such repeating shall be done by a duly appointed operator for 
such work. Tickets must show actual time consumed in com- 
pleting the message, why and by whom repeated, and the al- 
lowance made to the patron. 

ReEcorD ON “SENT,” “RECEIVED” AND “THROUGH” TICKETS. 

“Sent,” “Received” and “Through” tickets shall show on the 
back a complete record of all work put upon that particular 
ticket by all offices handling same. A line shall be drawn from 
top to bottom through the center of ticket. The operator mak- 
ing the report shall use the left side of ticket for her own 
report and the right side for reports from other offices. In the 
event of a change of operators, the succeeding operator should 
draw a horizonta! line across the ticket at the end of the last 
operator’s report and sign her number, indicating that the fol- 
lowing. report was made by her. Switching offices shall keep 
a record of N.C., O.D. and A.G. reports or any other cause 
which prevents completing the circuit called for, by making re- 
ports on back of ticket in code and such detail as is necessary 
to fully cover reports. 

Each report must be timed and written in code, using as 
much space and detail as may be necessary to fully cover report. 
To illustrate: A Grand Rapids operator receives a ticket from 
subscriber, No. 4329, at 9:08 a. m., and immediately tests her 
circuit, No. 1, to Detroit, it being the proper routing, and finds 
it busy. She shall then record on the left-hand side of the 
back of her ticket, “9:08—No. 1—N.C.” Five minutes later 
she receives the circuit and passes the ticket to Detroit, who 
reports back, “U. 10:30.” This report must be recorded on the 
right-hand side of the back of the ticket thus: “9:13—U. 
10:30.” She then leaves word with the Detroit operator to 
leave word for Mr. Edgar to call, and records on the left-hand 
side of the back of the ticket, “9:13—L.W.,” and reports ac- 
cordingly to her subscriber. At 10:45 if a report has not been 
received from Detroit, Grand Rapids shall call Detroit and 
say, “Grand Rapids. A.G. Mr. Edgar.” Recording same on 
left-hand side of the back of the ticket thus: “10:45—A.G.,” 
continuing in ¢his manner until ticket is completed. 


UsE OF THE AUTHORIZED CODE. 


Reports on every ticket being recorded in full, enables one 
to see at a glance the reason for all delays, circuitous routings, 
etc., and will many times save to the company, the patronage 
of subscribers and patrons that would otherwise be lost. 

The authorized code, which is given below, has been devised 
and adopted to accomplish the following results: 

First, to provide for complete records of any call and espe- 
cially of any delayed or lost calls, in the limited space avai!- 
able on the back of the ticket. 

Second, to systematize and reduce to a minimum the use oi 
circuits in passing reports between various operators. It is not 
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intended to be used in passing reports directly to subscribers, 
or to others than regular employes of the company. 

Reports. to patrons must be in easily understood 
language. 


given 


To accomplish the results outlined above it is obvious that 
when used at all, tHé*code letters must not be accompanied 
by their translation or by any other unnecessary words. [or 
instance, in passing a report to the originating office that the 
person called for is unknown at the address given, do not say 
“Mr. — is U.N., they don’t know him at the telephone;” 
or, in case of a person being out and not expected that day, 
do.not say, “Mr. ——— is N.D. and they do not expect him 
back today.” All that is necessary to say and therefore all that 
should be said in either case (after the call in question has 
been identified) is the simple statement of the code report, 
“U.N.”. or “N.D.” 


Operators should memorize the following authorized code 





and shall always use it to the exclusion of any others in 
passing reports over the circuits and in recording reports on 
tickets : 


Absent, not expected today.................. N.D. 
0 RS ig eh ORE eC LT Gy Se SE AY. 
Anyone who can talk businmess................24 A.B. 
PEIN I gos os Micakco cub baie ces esteem eel Apt. 
MUONS oo 5 Oo aida dink av cte wal adeiaammiowerarie co. 
I so ooo ss davai nnravchw wea acne aslo C.F. 
NONE oe ores sa eva Ue awe CON eee ene Meee C.A 
Does not answer....... Hn Riel ye ee D.A. 
ET ELE EE ET re D.S. 
a. ee ar G.B.A. 
SO SEE AR er, On thy Pa eae ERED K.A. 
i had rs eas Misia ls aie aaron L.W. 
Pee ea re i 
EO ee Ea TS 
Messenger not returned...................M.N.R. 
No circuit available (busy circuit)........... N.C. 
Bee MI NONE as hss ca sicinsrenicemiowor N.F. 
| en Se ee ee ec: 2 
SS ee ae Seek eee 
CR, BOCNES BE CEE) qn 5 oko es cs vnc dince cots J. 
Out, do not know when will return.......... U.D. 
UN aa re sip cae macnn Rs ware tenn e O.D. 
PS OU, PE oon g cand cemncccacn anes O.R. 
OE: DUD n nln g cb st dipeiod ces onesies cues B.Y. 
Telepgone reached and looking for party...... LK. 
IR cit cain clei Veen eEE pe Rie mnce wane A.G. 
II oii a connniund eee te + eee he eae U.N. 
We Be VOUT BONES oan a8 FE i io sticweciccs W.H. 
RT oe gin sd OR Oe nn ere cae waiinns W.T. 


*N.H. is used only in the case of calls to hotels, clubs or 
other public places, and not in the case of calls to persons at 
their regular places of business or residence. See “N.D.,” “U.” 

“ Phy oor Eres. -_ 
and “U.D. & 





cxcwe Telephone Service at Weddings. 

Recently an elaborate wedding took place at Dedham, Mass. 
On accétint of: the fact that the bride’s house was situated 
about half a mile’ back from the main road, it was impossible 
to allow automobHes “and other conveyances bringing guests 
to the house, to stand along the driveway. Arrangements 
were therefore made to have all vehicles wait down on the 
main road until, called. 

A private line was: installed with one instrument in the 
main house and a second instrument on a fence on the high- 
way. To the owner of each conveyance, as soon as he arrived, 
was given a check, a corresponding check number being given 
to the driver. As soon as the owner was ready to return, he 
handed his check to the persons stationed at the telephone in 
the house, who. immediately telephoned the number to. the 
person at the other end: of the line; the driver holding the 
corresponding number then promptly started for the house. 
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The comments made by the owners and also by the sub- 
scriber relative to the quick and efficient service were to the 
effect that they had never seen the carriages at a large wed- 
ding handled with such speed and without any confusion as 
in this particular instance. 


—— 





Dictation of Correspondence by Telephone. 

A public correspondent in an eastern city is offering her 
clients a new sort of service which is proving of value to 
local lawyers, doctors and other professional and business 
men who have several letters to write daily, but not a suf- 
ficient volume of work to warrant the employment of a 
private stenographer, says System, the Magazine of Busi- 
ness, 

To meet their needs, this young woman maintains a tele- 
phone letter service which is at once a time- and trouble- 
saver. It allows the users of the service to dictate their 
correspondence at the moment it comes up, thus avoiding 
the usual delays met with when using public stenographic 
service, and also furnishes an immediate and efficient check 
on the accuracy of the transcription. 

The stenographer has provided herself and her assistants 
with telephone operators’ head-bands and receivers, and 
they take dictation and transcribe it directly as they sit 
at their typewriters, thus eliminating the necessity of short- 
hand notes and guarding against errors in transcription. 
As soon as a letter has been finished, the operator repeats 
it to the dictator, and he has an opportunity to rectify 
errors or make any changes he may deem necessary while 
the thing is still fresh in his mind. The speed of the 
typists is equal to any demand made on them. The saving 
in time is about half. 

Ordinary stenographic rates prevail, and bills are ren- 
dered monthly to the letter-writers. Regular patrons are 
given an identification number which, in connection with 
the name of the addressed person, is given when the ste- 
nographer is called. This amply identifies the correspond- 
ent and verifies authority for appending the proper signa- 
ture when there is not time for delivery of the letters to 
the dictator for his personal signing. 

The letterheads of each client are kept in stock and the 
letters, as sent out, are in every respect as effective as if 
they had been typed in the customer’s own office. After 
he has dictated his correspondence and heard it reread, 
the matter may be dismissed by the dictator. Unless he 
wishes. to see the letters, all details of signing, inclosing, 
stamping and mailing are attended to for him. 


é 





\ 
Trapping Automobile Driver by Telephone. 

Magistrates are now dispensing justice by wire. The 
scheme had its initiation recently, says a Pittsburgh dis- 
patch, when William J. Lee, a Germantown motorist, hit 
it up through Elwood beyond speed limits. Squire Carver 
saw him flash by his office, but Lee was going too fast to 
be stopped. 

Carver jumped to a telephone and got Squire Weeks, of 
Pleasantville, another terror to scorchers. He told his 
brother official he wanted Lee. Weeks sprinted out to the 
Shore Road just in time to halt Lee, who was still laugh- 
ing over his escape from Carver. Right there his seli- 
congratulations ceased. 

“Come along,” ordered Weeks, displaying his star. 
put on slow speed and obeyed. When they reached Weeks 
office the squire called up Carver and explained that he had 
the speeder. 

“Send him back to Elwood,” thundered Carver. Lee d: 
murred and asked that the trial be fixed up in Pleasantvill: 
Then started the up-to-date way of dispensing Jersey jus- 
tice. The prisoner was put on the telephone. He was 
accused and fined $15 by wire. He paid the fine to Week- 


Lee 
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“Phoney Bill” in Canada. 

This month’s desk calendar blotter of the Stromberg- 
Carlson Telephone Mfg. Co., of Rochester, N. Y., shows 
“Phoney Bill” in the costume of a Highlander. He is in 
attendance at the Canadian National Exhibition which is 
being held at Toronto. 

This exhibition, or fair, is the great event of the year 


























“Phoney Bill’? Enjoys the Canadian Exhibition. 

in Canada and thousands of people from all parts of the 
Dominion and the United States journey to Toronto to 
see the exhibits. The Stromberg-Carlson Telephone Mfg. 
Co. has a fine telephone display in the Process Building. 
W. C. Freeman, manager of the company’s Toronto office, 
is in charge and is assisted by I. W. Smith and E. W. 
Wolcott, also of Toronto. “Phoney Bill” is present of 
course, and says “I’m among friends in Canada.” He will 
undoubtedly make many more friends before his return to 
his labors at the Rochester factory, where “Quality” ap- 
paratus is manufactured. 





Shortage in White Cedar Pole Stocks Forecasted. 

Pole trade continues quite active, while fall buying of 
posts gives every indication of being on a large scale, says 
a writer in the Mississippi Valley Lumberman. Figures 
are being asked quite freely on various kinds of posts and 
jobbers and shippers figure that a great deal of the busi- 
ness which was not placed last spring, will be turned over 
to them in a short time and that for this reason there will 
be a heavier volume of buying than usual. 
In the continued demand for poles, a shortage of stock 
forecasted, especially in the sizes for telephone and 
telegraph purposes. These small poles have been in quite 
active demand for three or four weeks, stocks getting ex- 
tremely low and prices advancing steadily. Present sup- 
plies are for the most part in strong hands and an advance 
in the market_is not at all unlikely. Large poles, which 
are also in good demand, show a very light supply and are 
bringing values that are almost double the prices of a 
year ago. There has been very little or no summer log- 
ging, so that green stock cannot be depended upon and it 
looks as though the early spring market will be shy on all 
description of dry cedar stock. 


is 





Paragraphs. 
_ Tue Automatic Exectric Co. Supply Sales Department, 
Chicago, has issued a postal card folder of August bargains 
in “Raven Brand” telephone ‘supplies. Special prices are 
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From Factory and Salesroom 








quoted on receiver, desk set and tinsel switchboard cords 
and condensers. Supplies at these prices may be ordered 
up to September 1. To facilitate ordering, an addressed 
return postal card in the form of an order blank accom- 
panies the folder. All orders are accepted with the under- 
standing that goods may be returned for full credit if un- 
satisfactory. The Supply Sales Department of the Auto- 
matic Electric Co. will be glad to furnish information on 
telephone supplies to all interested in quality, low prices, 
and quick shipments. 

AtFreD F. Moore, Philadelphia, Pa., in his August folder, 
depicts a popular August pastime, that of sailing. The 
title “At the Helm,” surely is intended to apply to Alfred 
F. Moore when it comes to matters relating to wire for the 
folder bears an invitation to write him upon any subject 
that relates to wire. 

C. R. Hutcuinson, who has been a traveling representa- 
tive for the Ericsson Mfg. Co., has been taken into the 
office in Buffalo to have charge of telephone sales. Mr. 
Hutchinson was for years with the Bell companies and the 
Western Electric Co., but about a year ago he joined the 
Ericsson happy family. Since then he has been covering 
the country in the interest of “Handy Mike” and “Handy 
Mike’s Pretty Sister,” and the famous everlasting Ericsson 
all steel telephones. 

A Motor Truck for Telephone Poles. 

J. E. Norling, secretary and treasurer of the Monitor 
Automobile Works, of Janesville, Wis., will have charge 
of the new Chicago office of that company at 1417 Mich- 
igan avenue. Mr. Norling is widely known throughout the 
telephone field through his connection with the Monarch 
Telephone Mfg. Co. 

' The Monitor Works has brought out a new truck known 
as Model C 112. It is built to meet the requirements of 





concerns which are obliged to transport lengthy articles, 
such as telephone poles, long boards, timbers, pipe, struc- 





A Motor Truck Useful for Transporting Poles. 


tural iron, etc. The truck has a special stake body with a 
half radiator as shown in the illustration. 

Half of the front of this model has been left unob- 
structed by radiator or driver’s seat. This permits poles, 
long pieces of lumber or pipe, etc., to be shoved up along- 
side of the driver and radiator. The control levers and the 
steering wheel are placed on the right, radiator extending 
over half of the front only. One advantage of this ar- 
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rangement is that the load may be placed on the truck so 
that the center of gravity is in the center of the car, thus 
allowing the front wheels to take their share of the load. 

The Monitor is equipped with a positive acting governor, 
controlled by the owner, preventing by its automatic action, 
the racing of motor or abusing of car. This aids in re- 
ducing the up-keep to a minimum. The Model “C” truck, 
which has a carrying capacity of one ton, is equipped with 
large size demountable tires which are positively guaran- 
teed by the makers for 8,000 to 10,000 miles. 

Fibre for Telephone and Electrical Use. 

The large amount of fibre used in the telephone field 
has developed a careful investigation of this product on the 
part of many telephone manufacturers, supply dealers, con- 
As a result of these inquiries and 





tractors and engineers. 















Mills. 





The Bridgeport, Pa., 


The Mills at Elsmere, Del. 

numerous tests, the Diamond State Fibre Co. has secured 
a very substantial patronage in the telepho: e and electrical 
industries. 

Within the past year, a number of important enlarge- 
ments of this firm’s capacity have been necessitated through 
increase of business, but its facilities are now thought to 
be ample to meet the demand, it having large plants at 
Bridgeport, Pa., and West Conshohocken, Pa., as well as 
at its headquarters at Elsmere, Del. 

Through the courtesy of the secretary and treasurer of 
the Diamond State Fibre Co., TELEPHONY has secured a 
couple of views of its big new plants, so that our numer- 
ous readers who patronize this firm may have an idea of 
the facilities which are at their. command. 

The Diamond State Fibre Co. makes a specialty of all 
kinds of fibre bushings, plugs, etc., such as are used in 
large quantities in the manufacture of telephone apparatus 
and accessories. Fibre in sheets, rods, tubes, etc., is pur- 
chased by many telephone manufacturers in quantities, and 
this material is then worked up in their own factories. 





: ~ 
Swedish Telephones and Telegraphs. 


Sweden holds a singularly prominent position in all mat-- 


ters connected with the telephone, both as regards its manu- 
facture and the unique popularity it has acquired, says the 
Pall Mall Gazette, London: At-is interesting to see how, 
for instance, the state telephones have left the state tele- 
graphs hopelessly behind as regards revenue, the respective 
figures in the budget for 1913 being calculated at £770,000 
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for the telephones and £118,000 for the telegraphs, which, 
with other revenues of £$6,600, make up a total of £894,- 
600. The expenditure is calculated at £647,880, which thus 
leaves profits of £247,600. 

The programme for next year comprises the building of 
a number of new stations, and for further extensions of the 
system a grant of £222,000 is asked for, and is fully justi- 
fied, it would seem, by the increase in the number of tele- 
phone conversations. In the year 1902 there were 5,735,016 
conversation periods, with special fees yielding £96,000, 
while during 1911 the number of conversation periods sub- 
ject to special fees had risen to 20,650,000, yielding a rev- 
enue of £338,000. A sum of £69,000 is to be applied to 
interurban lines. Another large item is a telephone cable 
with two direct lines between the town of Visby, in the 
island of Gothland, and Stockholm, which will cost £50,000. 

Swedish telephonic enterprise, however, says our contem- 
porary, Engineering, has not confined itself to the home 
country, but a number of mixed Swedish and foreign tele- 
phone companies exist in distant parts of the globe, which 
all seem to be doing well. 












The Brownell Space Saving Telephone Booth. 
C. H. Brownell, the telephone booth manufacturer, of 
Peru, Ind., has brought out a new model of space saving 


booth which is eliciting much interest among telephone 
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The New Model Brownell Telephone Booth. 
companies. This booth is equipped with the Miller. foldine 
door which is adaptable to any size or style of booth. Th: 
lower diagrams of the illustration indicate the path take: 
by this door when being opened. It projects but 3% inche: 
beyond the front of the booth. 

Mr. Brownell will be glad to furnish full information re 
garding the various types of booths which he manufactures. 
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We handle just the poles for your purposes—the kind that you can 
depend upon to give service. 


We are producers of poles—not jobbers. Consequently reasonable 
prices. 
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BOSTON, MASS. 


Offers rooms with hot and 
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Nothing to Equal This in New England 
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rooms and bath for $4.00 per day and up. 
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ABSOLUTELY FIREPROOF 


Stone floors; nothing wood but the doors. 
Equipped with its own Sanitary Vacuum Cleaning Plant. 


Strictly a Temperance Hotel Send for Booklet 


STORER F. CRAFTS, General Manager 
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Condensed News Reports 





Officers of Companies are Earnestly Requested to Forward Us Promptly All Financial and Other Statements as Soon 


Personal. 

I. A. Smoot, manager of the Provo, Utah, district of the 
Mountain States Telephone & Telegraph Co., has tendered his 
resignation. 

P. Kerr Hiccins, well known from his connection with the 
Pioneer Telephone & Telegraph Co., at Oklahoma City, Okla., 
has been appointed general manager for the Eureka Telephone 
Co., at San Antonio, Tex. 

Joun M. Coscrove, formerly wire chief for the Kansas City 
Long Distance Telephone Co., at Lawrence, Kan., has been 
promoted to the position of manager for the company’s ex- 
change at Hickman Mills, Mo. 

A. H. DENIKE has been promoted to the position of division 
manager of the Mountain States Telephone & Telegraph Co., 
at Salt Lake City, Utah, succeeding C. G. Seelye, who has been 
transferred to the Pueblo, Colo., district. 

Joun Gatcu and Cuarves A. GRANT, respectively as- 
sistant treasurer and secretary of the Western Telephone 
& Telegraph Co., now in process of dissolution, have been 
appointed assistant treasurer and assistant secretary, re- 
spectively, of the American Telephone & Telegraph Co. 

Rateu S. Baker, who has been local manager of the 
Bell Telephone Co. in Warsaw, N. Y., for about a year, 
has been made manager of the Perry office, to succeed 
the late Charles W. Smith, ‘killed in an automobile acci- 
dent. L. E. Budd, of Rochester, has succeeded Mr. Baker. 

GrorcE R. Boomer, secretary and general manager of the 
Inland Telephone & Telegraph Co., of Spokane, Wash., and 
general manager of the North Idaho Telephone Co., of Wal- 
lace, Idaho, passed through Chicago this week on a combined 
business and pleasure trip. Mr. Boomer reports conditions ex- 
cellent in the West, and looks for a splendid finish for the 
year. He says crops promise a bumper yield. 


Obituary. 

FrepErRIcK O’Brien, formerly of Grand Rapids, and man- 
ager of the Citizens’ Telephone Co., at Marshall, Mich., died 
recently as the result of heart trouble. 

Wittram C. Fink, assistant secretary and treasurer of 
the Bell Telephone Co., of Pennsylvania, was found dead 
in bed recently by his wife, in his apartments at Atlantic 
City, N. J. Mr. Fink had been ill several weeks with 
blood poisoning, but was thought to be almost entirely re- 
covered. The ailment was contracted six weeks ago when 
the telephone company official cut a corn on his right 
foot. Mr. Fink was for six years treasurer of the Penn- 
sylvania Telephone Co. When that corporation was ab- 
sorbed by the Bell Telephone Co. in 1908 he was given 
the position of assistant secretary and treasurer. 


New Companies. 


SALYERSVILLE, Ky.—The Burning Fork Telephone Co. has 
been incorporated here, with $300 capital stock, by Louis Mar- 
shall, James H. Arnett, Berner Kelly, Elliott Howard, Butler 
Kelly and Oliver Patrick. 

CrossBy, Micu.—The Crosby Farmers’ Mutual Telephone Co., 
capitalized at $12,000, has been incorporated by H. J. Nord- 
stog, Christ S. Semingson and S. A. Ostjord, all of Crosby. 

CHESTERTON, Mp—The Broad Nesk Rural Telephone Co. 
has been organized and will operate an eleven-mile telephone 
line between Broad Creek and Chestertown. 

Gastonia, N. C.—The Gaston Rural Telephone Co. has been 
formed here by farmers of this section. Plans are under way 
for the construction of lines throughout the county. 

Hanssoro, N. D.—The Smith Telephone Co. has been or- 
ganized by the farmers of Bryan township. The line will 
extend from Hansboro to Sarles. 

ILtion, N. Y.—It is learned from a reliable source that, 
in case the Home Telephone franchise is given up, another com- 
pany will be organized by prominent men throughout the 
county, who will apply for a franchise to establish another 
telephone system for Herkimer county service. 

Davis, Oxta.—The Davis Rural Telephone Co. has been in- 
corporated, with a capital of $1,000, by Charles Hutchins, J. F. 
Ellis and W. M. Baughman. 

LawLaw Ore.—The Farmers & Merchants Telephone Co. 
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as Issued, and Any Items of Interest as to Their Plants and Systems 


has been incorporated by F. V. Swisher, Frank Murk, J. R. 
Couch, A. F. Ramsey and R. H. Bayley. 

Monrogz, Ore.—At a meeting of citizens and stockholders 
held here recently, the organization of the Monroe Telephone 
Co. was effected, with the following officers and directors: 
President, Bird Rickard, of Irish Bend; secretary and treas- 
urer, C. J. Currin, of Monroe; H. L. Wagner, F. M. Barnett 
and R. H. Hewitt. The association includes a large number 
of representative citizens of southern Benton county, has am- 
ple funds, and the board of directors is instructed to proceed 
at once with the purchase of material and installation of the 
system. This will give Monroe direct telephonic connection 
with all parts of southern Benton, as well as long distance 
service by the Independent system. 

GEORGETOWN, S. C.—The Farmers’ Telephone Co., capitalized 
at $1,500, has been incorporated here by H. B. Springs, W. T. 
Turbeville and M. W. Pyatt. 

Hotty Hut, S. C.—The Holly Hill Telephone Co. has been 
formed here, with a capital stock of $1,500. The incorporators 
are S. J. McCoy, E. Murray, J. F. Felder, J. F. Folk and W. L. 
DeHay. 

_ Lyncupurc, S. C—The Lynchburg Telephone Co. has been 
incorporated by S. W. Frierson, T. N. Griffin and C. E. Tim- 
mons. 


Corpus Curisti, Tex.—The Corpus Laureles Telephone Co. 
has ‘been incorporated with a capital stock of $1,500. The 
incorporators are J. A. Hill, H. M. Stockton and P. E. Mor- 
gan, Corpus Christi. 

Kemp, TExas.—W. J. Furgeson, proprietor of the telephone 
company at Maybank, is consummating plans for a stock sub- 
scription here, looking to the organization of a local company 
and the establishment of a local exchange. He is meeting with 
gratifying success. 

CorNWALL (R. F. D. From Vircirina, Va), N. C—The 
Granville Telephone Co. has been organized here, capitalized 
at $10,000. J. S. Watkins, J. M. Bennett and others are the 
incorporators. 

Parsons, W. Va.—The Duncan Telephone Co. has been or- 
ganized to construct and operate telephone lines in Tucker 
and other counties in this state. Authorized capital stock is 
$3,000. The incorporators are: J. W. Duncan, J. W. Arnold 
and H. R. Duncan, of Thomas, W. Va., N. B. Miller and Man- 
die Pennington, of Parsons, W. Va. 

WHEELING, W. Va.—The Consolidated Telephone Co., of 
Pennsylvania, has been incorporated, with a capital stock of 
$2,000,000. The incorporators are John L. Dickey, W. C. 
Handlan, S. W. Harper and H. S. Sands. 

St. Coup, Wis.—The St. Cloud Telephone Co. has been in- 
corporated here, with $1,000 capital. 


Construction. 


CHARLOTTE, N. C.—The Carolina Telephone & Telegraph Co. 
contemplates rebuilding and remodeling the local exchange 
at this point. 

Tarsoro, N. C.—The Carolina Telephone & Telegraph Co. 
is making arrangements to rebuild and re-equip its exchange 
at Scotland Neck. A common battery system will be installed. 
C. P. McClure is general manager of the company. 

YOUNGSTOWN, On10.—The Bell telephone company is prepar- 
ing plans for the erection of a fifty-foot addition to its building 
on West Rayen avenue, in this city. It will be joined to the 
rear of the present structure. Detailed plans will be announced 
later. 

CHAMBERSBURG, Pa.—The Cumberland Valley Telephone Co. 
is planning to replace much of its open wire with cable. The 
work, it is understood, will be undertaken soon. 

New Ho.ranp, Pa.—The Enterprise Telephone Co. will 
probably extend its lines to Mohns Hill in the near future. 

MlurFrREESBORO, TENN.—The Home Telephone Co., has se- 
cured the right to enter Murfreesboro with its lines and es- 
tablish an exchange here. 

SPoKANE, WasH.—The Interstate Telephone Co., Ltd. a 
part of the system of the Interstate Consolidated Telephone 
Co., has completed plans for the erection of a new exchange 
at St. Maries, Idaho. J. W. Fisher is manager of the company. 
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MARINETTE, Wis.—The Harmony Telephone Co. is preparing 
to extend its system to Sagetown, Walsh and Porterfield. 

SCANDINAVIA, Wis.—The Farmers’ Telephone line is being 
extended from lola to Northland and will be completed in a 
short time. 

Wituis, Wis.—The Iron River Telephone Co. will build a 
telephone line from Muskeg to Crystal Lake. 


Financial. 

Water_oo, Itt.—The Farmers’ Fountain Telephone Co. has 
increased its capital from $10,000 to $15,000. 

E_smMorE, KaAn.—The Katy Telephone Co. has been granted 
permission to issue $5,000 first mortgage bonds. 

Sacinaw, Micu.—The Valley Home Telephone Co. has 
filed a mortgage for $1,000,000 to the Detroit Trust Co. to 
secure a bond issue of like amount. There will be issued at 
once $600,000 of the new bonds, the proceeds from which will 
be applied to the liquidation of various outstanding liabilities, 
and also for certain extensions which have been planned. 

RusuHForp, N. Y.—The directors of the Rushford Telephone 
Co. have declared a dividend of 5 per cent. The Rushford 
company is a part of the system of the Federal Telephone & 
Telegraph Co., of Buffalo. 

FREEPORT, Pa.—The Freeport Telegraph & Telephone Co. 
has increased its capital stock from $20,000 to $50,000. G. B. 
Findley, of Freeport, is treasurer. 

HELLERTOWN, Pa.—The Lower Saucon Telephone Co. has 
increased its capital stock from $5,000 to $15,000. S. C. Riegel 
is secretary. 

_ Datias, TExas.—The Dallas Automatic Telephone Co. has 
filed amended articles increasing its capital stock from $700,000 
to $900,000. 

Cascape, Wis.—The Cascade Telephone Co. has filed an 
amendment to its articles of incorporation increasing its cap- 
ital stock from $3,000 to $6,000. 


Franchises. 
CLARKSVILLE, ARK.—The Johnson County Telephone Co. has 
made application for a franchise to the city council. The mat- 


ter has been taken under advisement and action is expected 
soon. 


La GranpvE, Ore.—The Eastern Oregon Co-operative Tele- 
phone Co. has applied to the city council here for a franchise. 
The company is about a year old and has built about 150 miles 
of lines in Union county. 

Mottne, ILL.—By a vote of about six to one the Tri-City 
Automatic Telephone Co. has been granted a franchise here. 


The Central Union (Bell) Telephone Co. was also given a 
franchise at the same election. 

VINCENNES, INvD.—The Pike County Telephone Co., of 
Petersburg, Ind., has asked the board of public works of this 
city for a twenty-five year franchise to construct and maintain 
an automatic telephone system. 


WINCHESTER, Ky.—A franchise has been granted here to the 
Old Kentucky Telephone & Telegraph Co., drawn along the 
same lines as one granted the Cumberland Bell about two 
years ago. 

SHELBY, Mont.—The Northern Montana Telephone Co. has 
been granted a franchise to build a telephone exchange here. 
_ CHARLEROI, PA.—The Bentleyville Telephone Co. has applied 
for a franchise in this city. 


Elections. 


_ PEKIN, Itt.—The stockholders of the Citizens’ Telephone 
Co. have elected the following directors: J. W. Barrett, H. G. 
Herget, V. P. Turner, John Fitzgerald and A. A. Sipfle. The 
directors elected the following officers: President, J. W. Bar- 
rett; vice-president, H. G. Herget, and secretary-treasurer, 
John Fitzgerald. 

Austin, Texas.—At a recent meeting of the board of di- 
rectors of the South Texas Telephone Co., recently, the old 
board of directors, with the exception of J. B. Earle, of Waco. 
tendered their resignations, and a new board was elected. The 
retiring members of the board are: J. A. Quisenberry, of Dan- 
ville, Ky., president; John H. Robinson, Jr., of this city, vice- 
president; James W. McClendon, of Austin, secretary; and 
Judge S. J. Brooks, of San Antonio. The new officers and 
directors of the company are: J. B. Earle, of Waco, president; 
Ben. C. Hyde, of Kansas City, vice-president; E. C. Blomeyer, 
of Waco, secretary: Ed. S. Hyde, of Kansas City; and Bu- 
ford Adams, of Waco. 


LeBANnon, TENN.—The stockholders of the Home Telephone 
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Co. held their annual meeting recently and elected the follow- 
ing board of directors: J. K. Miller, J. S. Hall, J. E. Perry, 
Val. Castleman, J. W. Sellars, J. J. Askew and S. R. Williams. 
S. R. Williams was elected president and J. J. Askew, treasurer. 

Material for all cable and lines needed in Lebanon has been 
contracted for and all lines will be completed by September 15. 

When these lines are completed as planned by the new board 
of directors, they will be able to serve 1,000 subscribers. Two 
lines to Hartsville are being built and every road out of Leb- 


_anon is to be made a part of the system. 


Iron RipcE, Wis.—The Hubbard Farmers’ Telephone Co. 
has held its annual meeting and elected the following officers: 
Louis Owens, president; Chas. Gentzmer, vice-president; Her. 
Bilgrien, secretary and treasurer, and Otto Zietlow, manager. 

Sauk City, Wis.—The annual meeting of the Troy and 
Honey Creek Telephone Co. was held here, recently, when the 
following directors were elected: Albert Walster, of Troy; 
Henry Grotophorst, of Honey Creek; O. W. Hahn, of Sauk 
City; Martin Moely, of Sumpter; and J. E. Witwen, of Prairie 
du Sac. The directors elected these officers: O. W. Hahn, 
president; Henry Grotophorst, vice-president; J. E. Witwen, 
secretary and manager; and Albert Walster, treasurer. 

SuLLIVAN, Wis.—At the annual meeting of the stockholders 
of the Sullivan Telephone Co. the following officers were elect- 
ed: President, W. E. Biumenstein; vice-president, A. J. 
Carmen: secretary, O. W. Friedel; treasurer, Paul R. McKee; 
manager, W. E. Blumenstein. 

Ripon, Wis.—The Ripon Rural Telephone Co. and the Ripon 
Telephone Co. have been consolidated in the Ripon United Tele- 
phone Co., which held its first meeting and elected the fol- 
lowing officers: President, G. F. Horner; vice-president, J. 
B. Barlow, Jr.; secretary and general manager, S. M. Pedrick; 
treasurer, W. T. Runals; manager, FE. W. Barnes. The follow- 
ing directors were elected: G. I’. Horner, J. B. Barlow, Jr., 
S. M. Pedrick, W. T. Runals, D. V. N. Harwood, Geo. I. 


Middletown and Louis Pynch. 


Miscellaneous. 

Doucias, Ariz.—W. C. Corey is preparing to install an In- 
dependent telephone exchange and system here. He has signed 
up about 300 subscribers to the proposed new service. 

Aexis, Itt.—The Farmers’ Mutual Telephone Co. will ex- 
pend $500 for improvements. 

BLoomMINGToN, IND.—The Home Telephone Co. has suffered 
heavy loss by an electrical storm, which put out of commis- 
sion approximately 800 telephones. 

SwANVILLE, Minn.—The Morrison County Telephone Co. 
has been sold to the Northwestern Telephone Exchange Co. 
telephone exchange at this place. 

Las Vecas, Nev.—The Consolidated Power & Telephone Co. 
has been directed to secure a franchise to do business in this 
city. 

GOLDTHWAITE, TExAS.—The Brown Telephone Co. has ex- 
tended its long distance system to Brownwood. It also con- 
templates installing a local exchange at the latter place. 

OAKESDALE, WasH.—H. Higgs, of Rosalia has purchased 
the Oakesdale telephone exchange and will establish connec- 
tions with all the city and country lines in Oakesdale and vi- 
cinity. 

Laton, WasH.—The Short-Line Telephone Co. has recently 
been reorganized. The patrons of the line are L. B. DeHart, 
J. F. Prigeon, O. M. Jensen, A. L. Jewett, S. Easthouse and 
J. H. Jensen. 


Underground. 

Saco, Me—The New England Telephone & Telegraph Co. 
has been granted permission to place its wires underground in 
certain streets of this. city. 

DututH, Minn.—The Drluth Telephone Co. will place its 
wires underground. 

St. Louts, Mo.—The Bell Telephone Co., of Missouri will 
Manchester avenue, from the city limits to 


lay conduit on 
Sutton avenue. 
_ Dusuam, N. C.—The Interstate Telephone & Telegraph Co., 
C. McD. Carr, president, contemplates installing an under- 
ground system. 
_ Watertown, N. Y.—The New York Telephone Co. is mak- 
ing arrangements to remove its wires and poles from the 
streets and place them in conduits. 

ANDERSON, S. C.—The Southern Bell Telephone & Telegraph 
Co. will lay about 15 miles of cable, and make other improve- 
ments to its system. The cost will be approximately $300,000 





